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Feder al Pati entAfProncatbdli®enCama Act

Choice of Primary Care Physician

We generally allow the designation of a Primary Care Physician (PCP). You have the right to designate
any PCP who participates in our network and who is available to accept you or your family members. For
information on how to select a PCP, and for a list of PCPs, contact the telephone number on the back of
your ldentification Card or refer to our website, www.anthem.com. For children, you may designate a
pediatrician as the PCP.

Access to Obstetrical and Gynecological (ObGyn) Care

You do not need prior authorization from us or from any other person (including a PCP) in order to obtain
access to obstetrical or gynecological care from a health care professional in our network who specializes
in obstetrics or gynecology. The health care professional, however, may be required to comply with
certain procedures, including obtaining prior authorization for certain services or following a pre-approved
treatment plan. For a list of participating health care professionals who specialize in obstetrics or
gynecology, contact the telephone number on the back of your Identification Card or refer to our website,
www.anthem.com



http://www.anthem.com/
http://www.anthem.com/

Addii onal Netdiec e d

Statement of Rightsunder t he MeawbMonsh&r 6s Heal th
Protection Act

Group health plans and health insurance issuers generally may not, under Federal law, restrict benefits

for any Hospital length of stay in connection with childbirth for the mother or newborn child to less than 48

hours following a vaginal delivery, or less than 96 hours following a cesarean section. However, Federal

| aw generally does not prohi bi Providéreftenoortsiitisgrwithstheor newbor |
mother, from discharging the mother or her newborn earlier than 48 hours (or 96 hours as applicable). In

any case, plans and issuers may not, under Federal law, require that a provider obtain authorization from

the Plan or the insurance issuer for prescribing a length of stay not in excess of 48 hours (or 96 hours).

Statement of Rights undert he Womends Cancer Rights

If you have had or are going to have a mastectomy, you may be entitled to certain benefits under the

Womendés Health and Cancer Rights Act of 199 8elacdVHCRA) .
benefits, coverage will be provided in a manner determined in consultation with the attending Physician

and the patient, for:

1 All stages of reconstruction of the breast on which the mastectomy was performed,;

91 Surgery and reconstruction of the other breast to produce a symmetrical appearance;
1 Prostheses; and

1 Treatment of physical complications of the mastectomy, including lymphedema.

These benefits will be provided subject to the same Deductibles and Coinsurance applicable to other

medical and surgical benefits provided under thisPlan. (See t he ASchedul e offyoBenefits
would like more information on WHCRA benefits, call us at the number on the back of your Identification

Card.

Coverage for a Child Due to a Qualified Medical Support Order
(AQMCSOo0)

If you or your spouse are required, due to a QMCSO, to provide coverage for your child(ren), you may
ask the Employer to provide you, without charge, a written statement outlining the procedures for getting
coverage for such child(ren).

Mental Health Parity and Addiction Equity Act

The Mental Health Parity and Addiction Equity Act provides for parity in the application of aggregate
treatment limitations (day or visit limits) on mental health and substance abuse benefits with day or visit
limits on medical and surgical benefits. In general, group health plans offering mental health and
substance abuse benefits cannot set day/visit limits on mental health or substance abuse benefits that
are lower than any such day or visit limits for medical and surgical benefits. A plan that does not impose
day or visit limits on medical and surgical benefits may not impose such day or visit limits on mental
health and substance abuse benefits offered under the Plan. Also, the Plan may not impose Deductibles,
Copayment, Coinsurance, and out of pocket expenses on mental health and substance abuse benefits
that are more restrictive than Deductibles, Copayment, Coinsurance and out of pocket expenses
applicable to other medical and surgical benefits.



Special Enrollment Notice

If you are declining enrollment for yourself or your Dependents (including your spouse) because of other

health insurance coverage, you may in the future be able to enroll yourself or your Dependents in this

Plan if you or your Dependents lose eligibility for that other coverage (or if the employer stops contributing

towards your or othe coveragep plewewkr you nsust request enroliment within 31

days after your or your Dependentsd other coverage end:
the other coverage).

In addition, if you have a new Dependent as a result of marriage, birth, adoption, or placement for

adoption, you may be able to enroll yourself and Your Dependents. However, you must request

enrollment within 31 days after the marriage, birth, adoption, or placement for adoption.

Eligible Subscribers and Dependents may also enroll under two additional circumstances:

1T TheSubscrobebdpendent 6s Medicaid or Childrenés Health
is terminated as a result of loss of eligibility; or
9 The Subscriber or Dependent becomes eligible for a subsidy (state premium assistance program)

The Subscriber or Dependent must request Special Enrollment within 60 days of the loss of
Medicaid/CHIP or of the eligibility determination.

To request special enroliment or obtain more information, call us at the Member Services telephone
number on your Identification Card, or contact the Employer.



| ntroducti on

This Booklet gives you a description of your benefits while you are enrolled under the health care plan

(the APl andod) offered by your Employer. You sdould reat
main provisions and keep it handy for reference. A thorough understanding of your coverage will allow

you to use your benefits wisely. If you have any questions about the benefits shown in this Booklet,

please call the Member Services number on the back of your Identification Card.

The Plan benefits described in this Benefit Booklet are for eligible Members only. The health care
services are subject to the limitations and Exclusions, Copayments, Deductible, and Coinsurance rules
given in this Benefit Booklet. Any group plan or Booklet which you received before will be replaced by
this Booklet.

Your Employer has agreed to be subject to the terms an:
agreements which may include precertification and utilization management requirements, timely
filing limits, and other requirements to administer the benefits under this Plan.

Many words used in the Booklet have special meanings (e.g., Employer, Covered Services, and Medical

Necessity). These words are capitalized and are defined in the "Definitions” section. See these

definitions for the best understanding of what is being stated. Throughout this Booklet you will also see
references to fiwedo, fAuso, Aour o, Ayouo,theChins iyour 0. T
Administrator. The words Ayouo and fiyour o mean the Member, Si

If you have any questions about your Plan, please be sure to call Member Services at the number on the

back of your Identification Card. Also be suretocheckt he Cl ai ms Awahbsitmi str at or 6s
www.anthem.com for details on how to find a Provider, get answers to questions, and access valuable

health and wellness tips.

Important: This is not an insured benefit Plan. The benefits described in this Booklet or any rider
or amendments attached hereto are funded by the Employer who is responsible for their payment.
Anthem provides administrative claims payment services only and does not assume any financial
risk or obligation with respect to claims.

High-Deductible Health Plan for Use with Health Savings Accounts

This Plan is meant to be federally tax qualified and used with a qualified health savings account. The
Claims Administrator does not provide tax advice. If you intend to purchase this Plan to use with an HSA
for tax purposes, you should consult with your tax advisor about whether you are eligible and whether
your HSA meets all legal requirements.

How to Get Language Assistance

The Claims Administrator employs a language line interpretation service for use by all of our Member
Services call centers. Simply call the Member Services phone number on the back of your Identification
Card and a representative will be able to help you. Translation of written materials about your benefits
can also be asked for by contacting Member Services. TTY/TDD services also are available by dialing
711. A special operator will get in touch with us to help with your needs.

Identity Protection Services

l dentity protection ser vi cdltlsplaasr T® learvnaoie lalt these servides)y Ant he mi
please visit https://anthemcares.allclearid.com/.


https://anthemcares.allclearid.com/

Tabl e of Content s

Federal Patient Protection and Affordable Care ACt NOTICES ........uuuuiiiiiiiuiiiiiiiiieiiieiiieieieireeeeereeaeaa. 1
Choice of Primary Care PRYSICIAN..........ccuuiiiiiie i ee e s et e e e e s st ee e e e e s e s sntaaa e e e e e e s s snnnannneeeeaessnanns 1
Access to Obstetrical and Gynecological (ODGYN) CAre ........cceveeiiiiiiiiiiieee e cirieee e e s e e e e 1

P o Lo [ dTo T b1l = To L=T = U \\To ] AT ot =T P PPRPRPPRPRS 2

Statement of Right samud dMat hered sN eHwbalrinks.6RP.r..0.t.e.c.t.2 on Act
Statement of Rights wunder the Wamends..Cancer..Rights A

Coverage for a Child Due to a Qual.i.f.i.ed..Me.d..c.2I Suppol
Mental Health Parity and AddiCtion EQUILY ACL.........ccoiiiiiieiiiieeeiite ettt 2
Special ENroOIMENT NOTICE ....coiuviiiiiiiiiee ittt et e e st et e e sbe e e e e aabb et e e sbbeeeesabneeeeans 3
T A oXe 1V X 4o o RSP OT R PURP PR 4
High-Deductible Health Plan for Use with Health Savings ACCOUNES ........ccccoiiiiiiiiiieee e 4
HOW t0 Get LANQUAJE ASSISIANCE ....uuuiiciiiei s s s s s s e s e s s e s s s e s e s e s e s e s s e e e s e e a e s s e e e e e e e a e e e e e e e aeaeeas 4
L0 Lo QL YA = (0] (=T [0 S Y= Vo = 4
LI 0] L= 0 @0 1 =0 1 € PRSI 5
SCREAUIE OF BENETITS ..ttt s e e e e e e e e e s e e e e nre e e e e nnes 9
HOW YOUT PIAN WOTKS .ttt ettt e e e e sttt e e e e e s e s st e e e e e e s s anesba e e e e aeeesaansnbaeeaeaeeesannsnneees 24
a0 T [T 4o ) o PRSP PRRPRRN 24
IN-NEIWOIK SEIVICES ...eiiieiiiiiiiiieiit e ettt e e e e e sttt et e e e e s ss b et e e eeeesssanteaeeeeeaesesansteeaeeaaeesesnnnsnseneeaeessannns 24
OUL-OFf-NEIWOIK SEIVICES ..ottt ettt e e e e e et e et e e e s e as s be e e e aeeesa s tabaeeeeaeeessansnbeneeaaeeenanns 24
How to Find @ Provider in the NEIWOTK ...........iiiiiiiiieiii ettt e st e e e e e e e s st eeeeeeeeanns 25
YOUP COSE-SNAIES ...ttt s e e e e s e e e e e e e s e s e e e enree e e e nnes 25
Crediting Prior Plan COVEIAQE ........cci e i et 25
R L= =] (U =TT o I o o o | > o N 26
[ (=T g1 (] [ox= 14 [o] ¢ WL OF 1o F PO PP PPPPRRPPRRRN 26
Getting APProval fOr BENEFITS ...t e e e e 27
Reviewing Where ServiCes Are PrOVIAEU. ... ...t a e aeae s 27
TYPES OF REVIBWS ..ottt ettt e et e e e e a b et e e e ea b et e e e e a b bt e e e aabe e e e e anbee e e e nabeeeeaneee 27
Decision and NOtICE REQUITEMENES ........uuiiiiiiiiee ittt ettt st e et e e et e e e e abb e e e e abbeeeesbbeeeeans 29
IMPOrtANT INFOIMALION ... ..eiiiiiiiie ettt ettt e e st b et e e et et e e e s bbe e e e sbbeeeeabbeeeean 30
Health Plan Individual Case ManagemENt ...........ocuuiiiiiiiiie ittt e et e e e baeee e 30
Acute Care at HOME PrOgIamsS ......o.uiiiieiieeiieiii ettt e e e e e s e e e e e e e s b e e e e e e e e e annreees 31
L I N S o = O o T VA = 1 O = o PO PO P PP PPUPRPPPPPRP 32
F LT 0 YA Y= Vo = RPN 32
AMDUIBNCE SEIVICES .....oeiiiiitiiee ittt e et e e e et e e e st e e e st e e e ere e e e e nsreeeeennes 32
Important Notes on Air Ambulance BenefitS......ccoooio oo 33
ATNIETIC TIAINET SEIVICES. ... teiie ittt et e e st e e e et e e e et e e e as et e e s anr e e e e aar e e e e nnes 33
AULISM SPECIIUM DiSOIUEE SEIVICES ... uuutuueiurereieueteiererereterererersrerererer.—.—.—.—.—.—.—.—.———.—.—.—.—.—.—.—.—.—.—.—.—————.. 34
Behavioral HEaIth SEIVICES ...ttt et e e rreee e 34
(@ T = Tol = o F=1 o111 =1 ({0 o SRS 34
Pl ease see 0Th e rranghissestom v.i..c.e.s.0......a.t. @ 34
(O3 1=T 00101 g T=T =1 o )Y SRR PP 34
Pl ease see ATherapy Seruwmi.ncesa.l.at.er..i.n..t.hi.s..s@#ction.
Chronic Pain ManagemMENT SEIVICES ......ouuiiiiiiiiiee ittt et ettt et e e s aab e e s anbe e e e s nbaeeesanneeeas 34
(O[T TTor= | I I 4= 1 TP PPOPRPPPPPRR 34
DENTAI SEIVICES ....eeeteiiiii ettt ettt e e oo oo b e ettt e e e e e oo e bbbt e e e e e e e e e anbebeeeeaeeeeaannbnbeaeaaaeeeaann 36
Preparing the Mouth for Medical TreatMENTS ...........coiiiiiiiiiii e e e 36
Treatment of ACCIAENTAI INJUNY ...ttt et e e e e e eeeeaeeeeae 36
Anesthesia and Hospital Charges for Dental Care ...........cuuveeiiiiiiiiiiiiee e 36
Diabetes Equipment, Education, and SUPPIIES ......uueeiiiiiiiiiiiieiie ettt 36
DIGYNOSHIC SEIVICES ..ceiiiiiiie ittt ettt e et e e ettt e e e ea b bt e e e aa b bt e e e aabe e e e e aabee e e e anbeeeeeanbbeeeesnbbeeeesnbbeeeeans 37



Diagnostic Laboratory and Pathology SEIVICES .........eiiiiiiiiiiiiiie ittt 37

Diagnostic Imaging Services and Electronic DiagnOStiC TESIS.......cuviiiiiiiieiiiiiie e 37
Yo AV T aTot=Yo M [ g F= To g o ST /TSR UPERR 37
DT 1Y) S PRSPRR 37
Durable Medical Equipment and Medical Devices, Orthotics, Prosthetics, and Medical and Surgical
YU o] o] 1= PREPRR 37
Durable Medical Equipment and MediCal DEVICES ...........cccuviiiiiee it e e ee e e e 37
L@ 41T o= OO EURPTR PR 38
o (01511 1= 1o PRSPPI 38
Prosthetic Limbs & Orthotic Custom Fabricated Brace or SUPPOIt ...........eeeviiiiieiniiieeiniee e 39
Medical and SUIgiCal SUPPIIES.....c..uuiiieiiiiie ittt e e e b e e e 39
[2]{eToTo B=TaTo I =] ol o I = oo (V1] ¢3RO TPPRRPP 39
EMEIGENCY CAr@ SEIVICES ... .uiiiiiiitiiee ettt ettt ettt e et e e e et e et e e s be e e e e s be e e e e aabe e e e e anbbeeeeabbeeeesbbneaeaas 39
EMEIGEINCY SEIVICES ...ttt ettt ekt e st e e e bt e e ekt e e e st e e e e e nb e e e e e nbe e e e e nene 39
(7= T TN N =T = o) PSRRI 40
HADITALIVE SEIVICES ......eeeiee ittt e e e s et e e s et e e s e e e e srre e e s anreeeena 41
HOME CAr@ SEIVICES ......eeiiiiiiiiiee ittt ettt e st e e st e e s E et e e sttt e e aar e e e e e annr e e e e ann e e e e snneeeena 41
HOME INFUSION TREIAPY et e e e e e e e e e e e e e e e e e e e e e e e e e a e e e e e e e e e e e e eeeeaas 41
Pl ease see fiTherapy Ser.wui.ces.a..l.ater...i.n. . t.hi.s..s4€lction.
L (01T o o= > 41
Human Organ and Tissue Transplant (Bone Marrow / Stem Cell) Services........ccccocceveeeiiiicciiieeeneeenninnns 42
Prior Approval and PrecertifiCation ..............ou et 43
INPALIENT SEIVICES ....eeeeiiieie ettt ettt et e e e o bt e e e st bt e e e aab bt e e e aabb e e e e anbbe e e e anbbeeeeanbbeeeesnbneeeeans 44
INPALIENT HOSPILAI CAIE .....eiiiiieeiii ettt e kbt e e skt e e e et e e e e nnbae e e e neee 44
INpatient ProfeSSIONAl SEIVICES .........iiiiiiiiiiiie ittt e e nba e e e neee 45
Maternity and Reproductive Health SEIVICES ... 45
TS 1LY T Yo =T 45
CoNtraceptive BENETIS ... 46
STEMNIZALION SEIVICES. ...ttt ettt e e e e et e e e s e e e ar e e s s e e s snrneeeennes 46
ADOITION SEIVICES ....eiiiitiii ettt ettt ekt e s b et e sttt e s st e e s b et e s b bn e e e s nnn e e e s nnnneeas 46
LT CST LY RST= T V7T = 47
Mental Health and SUbStaNCe ADUSE SEIVICES ........ooiiiiiiiiiiiii e 47
OCCUPALIONEAI TREIAPY ...ttt e s bttt e skt e e s ab et e e s bbb et e e sabb e e e e aabbeeessnnneeas a7
Pl ease see ATherapy Ser.wmi.ces.o..l.at.er...i.n..t.hi.s..s&ct
Office ViSItS AN DOCIOr SEIVICES ...oeieeiiiieiiieiie e e e e eeteee et e e e e e s ettt e e e e e e s s st eeeaeeessantntaeeeeaeeesansnneneeeaeaesanns a7
@3 1 T TSP URERR 48
OULPALIENT FACIIILY SEIVICES ...ttt sttt e sab e e bbb e e e s sabb e e e s snneeeas 48
L 0}V o= LI I =T = 0 ) 49
Pl ease see fiTherapy Ser.wui.ces.a..l.at.er..i.n..t.hi.s..s4ct
PrEVENTIVE GO ... . eeiiiiiiiii ettt e ettt e e e et e e s E et e e sttt e e s n e e e e e s ne e e e e sann e e e e annneeeans 49
PrOSTNETICS ...ttt et e e e e e e e e e e e e e e e e e 50
UL g T aT= U YA N 1= > o )Y/ 50
Pl ease see ATherapy Serwvi.ces.o..l.at.er...i.n..t.hi.s..s%ct
RAIALION TREIAPY ...eeeiiiiiee ettt ettt e ettt e e st e e e e st et e e e aabb e e e e aabb e e e e anbbeeeeanbaeeeeans 50
Pl ease see nATher aphsseston v.i..c.e.s.a..l.at.er. i to ... 50
Y= 0 E= o111 = io ] g IR =T Vo SRR 50
R o1 = 1o VA I 11T =T o) PP PUPPPRTRTPR 50
Pl ease see ATherapy Ser.wmi.ces.a..l.at.er...i.n..t.hi.s..s%ct
SKilled NUFSING FACHLY ...ccooiiieiieiie ettt e e e et e e e e e e e e bbb e e e e e e e e anas 50
SMOKING COSSALION......eeeeiieeiiiitte ettt e e e e ettt et e e e e e s e bbbt e et e e e s e aanbeeeeeeeeesaanbebeeeeeaeeesannbnbeeeeaaeaeannn 51
Yo LoT Yot o I 1= =T o) PR PTOPTPPPPPRR 51
Pl ease see ATherapy Ser.wi.ces.a..l.at.er..i.n..t.hi.s..s%ct
SUI GBIy e 51
(O 1 TN (o =] YO UUP PRSPPI 51
RECONSITUCTIVE SUIGEIY .. eeeiiiitiieie ittt ettt ettt ettt s ettt e e s s bt e e ea b b e e s et be e e s enbbe e e e e nbeeeeennbaeeeennees 51
TEIEMEAICING SEIVICES ... .uiieiiiiieee i ettt e e e e e e e e et e st eeeee e s s st aeeeeeeesaasstaeeeeaeeesaansstaneeaeeeesansnreees 52



Temporomandibular Joint (TMJ) and Craniomandibular JOint SErviCes .........cccocvveeeiiiiiiiieieeeee e 52

TREIAPY SEIVICES ...ttt ettt e oot e e e e s bt e e e e a bt e e e aa b et e e e ek b et e e e anbe e e e e anbn e e e e anbeeeeannee 52
Physical MediCing Therapy SEIVICES ......uuuuiiiiiiiiiiiiieie e e e s sttt e e e s s s e e e e e e s s st eeeaeassanrnraeeeeeeeeannns 52
Other TREIAPY SEIVICES ..ciiiiiiiiiitiee e e e et e e e r e e e e e s et e e e e e e e s ss s tetreeeaeesssannbeeaeeeaeeeesannrenneeeees 53

LI TS o] T ST =T TSRS 53

UIQENE CAIE SEIVICES .eiiiiiiiiiiiiiieie e e et ettt et e e e e e s st e et e e e e s sa s teteeeeaeeessantetaeeeaaesssasntasaneeeeesesannsnssnneeeeasaanns 53

Vision Services (All MemMDBErS / All AQES) ...ccoi ittt e e e e s e e e e s st e e e e e e e s e nnanreees 54

Prescription Drugs Administered by a Medical Provider ... 55
Important Details About Prescription Drug COVEIAgE........c.uuueiiieeeiiiiiieieeeeeeseeiiieeee e e e e e ssenreeeeeeaeeanes 55
Wh at 0SS NOt .G 0t B et e e sbb e e s nbe e e e s nnaaeeas 57
EXPERIMENTAL OR INVESTIGATIONAL SERVICES EXCLUSION ......cccoiiiiiiiiiiiee e 63
(O = 11 SR oo\ 1 11T o | PRSP 65

Maximum AHOWEA AMOUNT .......ueiiiiiei ettt e e e e e st e e e e e e e e s anbeteeeeaaesssanbeeaeeeaeesesansnneneeaaeesaanns 65
LCT=T 1T - | PSPPI 65

ClAIMS REVIBW ...ttt e oottt et e e e oo e ab e bt et e e e s e e a bbb e et e ee e e e e anb e beeeeeeeeeaannbbbnneeaeeeeaann 69

Notice of Claim / Claims FOrmMS / Proof OF LOSS........uuiiiiiiiiiiiiiiiiie ettt ree e e e 69

TIME BENEFItS PAYADIE..........eeiiiiiieiiiiiiieieieie it be e e e e e e s s e e e e s tebe s sssnesessssnsnsssnnnnnnnsnnnnns 70

Member 6 S Ca.0.P e . d b 0 e e e 70

Payment Of BENETILS ... ———— 70

QLT g e P TN = U o =T o 41T ] (R 70
(O 1] 2o ] B AN T BT = T o = USRS 70

Coordination of Benefits When Members Are Covered Under More Than One Plan ............c........... 74
Subrogation and REIMBUISEMENT .......uiiiii e e 79
Member Rights and RESPONSIDIITIES .....ccoiiiiiiiiieie e 82
YOUTF RIGNT TO APPEAI .eeiiiiiie ittt e e e s sttt et e e e e e sttt e e et e e e s e sn s betaeeaeeesesnnnbnneeeaaeeseannns 84

Notice of Adverse Benefit Determination ............cccuueiiiieiiiiiiiiii e e s e e e e s s s eeeeeeeeannns 84

AADPBAIS ..o h bt e e e bt e e e e bt e e e E et e e e anbe e e e e bre e e e abae e e e e 85
How Your Appeal Will DE DECIAEA. .......couuiiiiiiiii e e 86
Notification of the Outcome Of the APPEAL ..........oo i 86
APPEAI DEINIALL ...ttt b e h et s bt e b b et e sab et e e s aneeeas 86
Voluntary SeCONd LEVEI APPEAIS .....ccoiuiiiiiiiiiie ettt sttt eb e e s aanreeas 86
EXTEINAI REVIBW ...ttt e e oo ekttt e e e e e e e abbbe e et e e e e e e anbbbreeaaeeeeannns 86
Requirement to file an Appeal before filing @ lawWsSUit..............ueeiiiiiii e 87

Eligibility and Enroliment T Adding MemDErS. ... 87

AV oI e = T[] o] (IR {0 GO0 1Y =T = Vo [N 88
TN SUDSCIIDE ...ttt ettt e e e e e e bbbttt e e e e e s a b bbbt e e e e e e e aannbbbeeeeeaeaaaann 88
DEPENUENES . ... e ——————— 88
TYPES OF COVEIAGR. ... eteeie ettt ettt e et e s bbbt e e o bt et e e bbbt e e s bbbt e e s bbe e e e s nbbeeesanneeas 89

LAY 1= s I 2o 10 @ Vo T =1 T (o | S 89
L= U = 0] 1[4 T=T o | SRR 89
OPEN ENFOIMENT ...ttt ettt e e bt e e e e et et e e e bbb e e e e aabe e e e e aabe e e e e anbeeeeenene 89
Special ENrolIMENt PIIOUS..........ooiiiiiiie ettt et e et e e s sbae e e e nneee 89
Medi caid and Childrenés Health Il.ns.ur.anc.e..Rr.aram Spe
LAt ENFOHIEES ... .ttt e e oottt et e e e e e ek bbbt e e e e e e e e e e bbb e e et e e e e e e e nbbbaeeeaaeeeann 90
Members Covered Under t he..Empl.ay.eur.bs..Rr.i.aor...RP9an

Enrolling Dependent ChIlAIrEN .........ooi ittt e e e et e e e e e e e e sanbabreeaaaeeeanas 90
N oY g I @4 o 11 o | £ =T o P PTPROTUPPRTPTN 90
Yo (o] o] (=10 [ @4 o1 [0 111 o B PP PR PPRPTTN 91
Adding a Child due to Award of Legal Custody or GuardianShip .........cccccovriiiieiiiiiieiie e, 91
Qualified Medical Child SUPPOIT OFAEN .......ccoiiiiiieiiiiie ettt et 91

Updating Coverage and/or Removing DEPENTENTS .........cooiiiiiiiiiiiiiieiiiiee ettt siree e sbiee e e neeee e 91

[N T o [ESTd 10 11 = 4o ) o PSRRI 91



Sy =N (T LT a1 T o B ] 1 T 92

Termination and Continuation Of COVEIAQE ........iiuiiiiiiie e e e e e e s s raaar e e e e e e e enns 93
LI 0010 1T o ISP ETR TP SR 93
REMOVAI Of MEMDEIS ... .ottt e sttt e e s bb e e e st et e e e s bbeeeesbbeeeesbbeeeeans 93
Continuation of Coverage Under Federal Law (COBRA)..........uuuiiiieiiiiiiiiie e e esiieeee e e e e s sstnrreeeeeeeeaans 93

Qualifying events for Continuation Coverage under Federal Law (COBRA).........cccocvveveeeiiiiiivnnenenn. 94
If Your Employer Offers RetiremMent COVEIAQE .......uuuiiieeiiiiiiiiieiiee e s e sitieee e e e e e s s siaiaeee e e e e e s ssnnnaneeeeeeeannns 95
Y =Toto] o lo (U= 1111 To =YL= 0| PSSP 95
NOLIfICAtION REQUINEIMENTS ... ittt st s e bt e e ab b e e e e bt e e e nbeeeeenene 95
Disability extension of 18-month period of continuation COVErage ............cccovvvieeiniiiien e 95
Trade Adjustment Act Eligible INAIVIAUAL ............ocuiiiiiiiii e 96
When COBRA COVEIrage ENUS .......ooiiiiiiiiiiiiiie ettt ettt et e e s saneeeas 96
Other coverage options besides COBRA Continuation COVEIage ........ccvvveeeieeeieiiiiiiieeeee e esiieeeeeens 96
If YOU HAVE QUESHIONS ...ttt ettt e e e e s e ettt e e e e e e s s anbabeeeeeaeeesaanbnbaeeeaeeesaann 96
Indiana Public Employee Continuation Of COVEIAQE ......cooiiiiiee i 96
Continuation of Coverage Due TO Military SEIVICE .......cccooiiiiii i 97
Maximum Period of Coverage During a Military LEaVE ........cccooeieiiie it 97
Reinstatement of Coverage Following a Military LEAVE ........ccccoveieiiieii it 97
College Student MediCal LEAVE..........ccoo i 98
Family and Medical Leave ACt Of 1993 ... ... 98

GENETAl PrOVISIONS ...iiiiiiiiiiiiii e bbb bbb 99
(0= T @0 o] (o 1 =140 o [ SRS PRRPR 99
(O =T T Y T o SRS PRRPRR 99
Confidentiality and Release of INfOrM@atioN............ooouuiiiiiiiii e 99
CONTOPMILY WILN LBW ..ottt ettt ettt e skt e e e s bt e e s bbe e e e e bbb e e e s nnneeas 99
Contract With ANTNEM ... ettt e e e st e e e e e e e s s bbb e e e e e e e e anas 99
Empl oyer 6s Sol.e.. . Di.S.Cl el il 0 e 100
Form or Content Of BOOKIEL .........oooi et e e e ee e e e e e ae 100
GOVEIMMENT PIOGIAIMIS ouuuiiiiiiieeiiiiis e e e e ettt ae e e e et e et e e e e et eeebaa et e e et eesteb s teaeaeseesbasnseeseeesestannaeeeaeeenes 100
Medical Policy and TeChNOIOgY ASSESSIMENT .......iiiieecice e e ae e 100
Y/ [To [Tor= T OO PP PP OPPPUPPPPPP 100
1Y/ To 11 To7= 4T o £SO OPUPRERR 101
Not Liable for Provider ACtS OF OMISSIONS.......ciiiuuiiiiieieeeieeeiee e e e e e e s ettt er e e e e s ssaterereeeaessssneereeeaeeeasannns 101
Payment INNOVALION PrOGIAMS ........uiiii ittt ettt e e bbbt e e bt e e s bbe e e s nbbeeesaanneeas 101
POlICIES @NA PrOCEAUIES ........eieiiiiie ettt et e e e e et e e e e e e s s st e et e aeeesaanesteeeeeaeeesannsaseeneeaeeeaanns 101
PrOgram INCENTIVES ... ittt bb e e sttt e skt et e e s bbbt e e s bt et e e s nbneeesnnneeas 102
Relationship of Parties (Employer-Member-Anthem) ... 102
Relationship of Parties (Anthem and IN-Network Providers).........cccoooiiiiiiiiiii e, 102
Reservation of DiSCretionary AULNOIILY ... 102
Right of Recovery and AQJUSTMENT ... . ... 103
Unauthorized Use of 1dentifiCation Card............oocuuuiiiiiiiiiiiiiiee et e e 103
RV VU= A (o [=To [ o oo =T 103
ValUE Of COVEIEA SEIVICES ....eiiiieiiiiiiiiii ettt e ettt e e e e e e et e e e e e s e st teeeeeeseasnbaaeneeeeeeeannnnees 103
Voluntary Clinical QUAIItY PrOGIamMS ... ....coiiiiiiiiiiiiie ittt ettt e et e e e sbbe e e s snbeeeessbeeeeeans 103
Voluntary Wellness INCENLIVE PrOGIaMS. ... ...coiiiiiiiiiiiiiee e iitiee et e ettt et e et e e e sbee e e s sbeeeeesbeeeeeans 104
LT = 1A= R 104
Wor ker s0 Comp.en.S.a b d DDt 104

(D= {1 TN (0] o 1 TP PEPT 105



Schedul e of Benefits

In this section you will find an outline of the benefits included in your Plan and a summary of any

Deductibles, Coinsurance, and Copayments that you must pay. Also listed are any Benefit Period

Maximums or limits that apply. Pleasereadthe "Wh at 6 s Cand Rresaigtion Drugs section(s) for

more details on the PlanddWh@Qdver dNb 0S€mrpwitdcmd. f oReaedttahd
Excluded Services.

All Covered Services are subject to the conditions, Exclusions, limitations, and terms of this Booklet
including any endorsements, amendments, or riders.

To get the highest benefits at the lowest out-of-pocket cost, you must get Covered Services from
an In-Network Provider. Benefits for Covered Services are based on the Maximum Allowed Amount,
which is the most the Plan will allow for a Covered Service. When you use an Out-of-Network Provider

you may have to pay the difference between the Out-of-Net wor k Provi der déds billed char
Maximum Allowed Amount in addition to any Coinsurance, Copayments, Deductibles, and non-covered
charges. This amount can bGlaimsRapnsent@ nt é @atli. o | fe@ars emaorea dd 6

Deductibles, Coinsurance, and Benefit Period Maximums are calculated based upon the Maximum
Al l owed Amount , not the Providerés billed charges.

Essential Health Benefits provided within this Booklet are not subject to lifetime or annual dollar
maximums. Certain non-essential health benefits, however, are subject to either a lifetime and/or
dollar maximum.

Essential Health Benefits are defined by federal law and refer to benefits in at least the following
categories:

Ambulatory patient services,

Emergency services,

Hospitalization,

Maternity and newborn care,

Mental health and substance use disorder services, including behavioral health treatment,
Prescription drugs

Rehabilitative and habilitative services and devices,

Laboratory services,

Preventive and wellness services, and

Chronic disease management and pediatric services, including oral and vision care.

= =8 -4 _a_8_48_48_4_-2_-2

Such benefits shall be consistent with those set forth under the Patient Protection and Affordable
Care Act of 2010 and any regulations issued pursuant thereto.

Benefit Period Calendar Year

Dependent Age Limit To the end of the year in which the child attains age 26.
Deductible In-Network Out-of-Network
Per Member $6,000 $12,000
Per Familyi All other Members combined $12,000 $24,000




The In-Network and Out-of-Network Deductibles are separate and cannot be combined.

When the Deductible applies, you must pay it before benefits begin. See the sections below to find out
when the Deductible applies.

Copayments and Coinsurance are separate from and do not apply to the Deductible.

Coinsurance In-Network Out-of-Network
Plan Pays 100% 70%
Member Pays 0% 30%

Reminder: Your Coinsurance will be based on the Maximum Allowed Amount. If you use an Out-of-
Network Provider, you may have to pay Coinsurance plus the difference between the Out-of-Network
Providerdéds billed charge and the Maxi mum Al | owge

Note: The Coinsurance listed above may not apply to all benefits, and some benefits may have a
different Coinsurance. Please see the rest of this Schedule for detalils.

Out-of-Pocket Limit In-Network Out-of-Network
Per Member $6,000 $12,000
Per Family $12,000 $24,000

The Out-of-Pocket Limit includes all Deductibles, Coinsurance, and Copayments you pay during a
Benefit Period unless otherwise indicated below. It does not include charges over the Maximum
Allowed Amount or amounts you pay for non-Covered Services.

No one person covered under a family plan will pay more than their individual Out-of-Pocket Limit.
Once the Out-of- Pocket Limit is satisfied, you will not have to pay any additional Deductibles,
Coinsurance, or Copayments for the rest of the Benefit Period, except for the services listed above.

The Out-of-Pocket Limit does not include amounts you pay for following benefits:
1 Out-of-Network Human Organ and Tissue Transplant services.

The In-Network and Out-of-Network Out-of-Pocket Limits are separate and do not apply toward each
other.

Important Notice about Your Cost Shares

In certain cases, if a Provider is paid amounts that are your responsibility, such as Deductibles,
Copayments or Coinsurance, such amounts may be collected directly from you. You agree that we, on
behalf of the Employer, have the right to collect such amounts from you.

The tables below outlinet he Pl andés Cover ed Se (syyownust pag nmdmanylsmtsc ost s h

you will see the statement,i Be n efriet Pased on the setting in which Cove
In these cases you should determine where you will receive theservice (i . e., in a doctords of
outpatient hospital facility, etc.) and look up that location to find out which cost share will apply. For

example, you might get physical therapyina doct or 6s office, an outpatient ho
inpatient hospital stay. For services in the office, |l ook up AOffice
department of a hospital, Il ook up AQutpatient Facility

l ook up Al npatient Services. o

10



Benefits In-Network Out-of-Network

Allergy Services Benefits are based on the setting in which
Covered Services are received.

Ambulance Services (Air and Water) 0% Coinsurance after Deductible

Out-of-Network Providers may also bill you for any chargest hat exceed the Pl ands Mg

Important Note: Air ambulance services for non-Emergency Hospital to Hospital transfers must be approved

through precertification. Pl ease see AGetting Appr
Ambulance Services (Ground) 0% Coinsurance after Deductible
Out-o-Net wor k Providers may also bill you for any <char

Important Note: All scheduled ground ambulance services for non-Emergency transfers, except transfers from
one acute Facility to another, mustbeappr oved t hrough precertification.
Benefitso for details.

Autism Spectrum Disorders Benefits are based on the setting in which
Covered Services are received.

Behavioral Health Services See AMent al Heal t h an
Services. 0

Cardiac Rehabilitation See ATherapy Seryv
Chemotherapy See ATherapy Seryv
Chronic Pain Management Services Benefits are based on the setting in which

Covered Services are received.

Clinical Trials Benefits are based on the setting in which
Covered Services are received.

Dental Services Benefits are based on the setting in which
Covered Services are received.

1 Dental Services Accidental Injury Benefit Maximum $3,000 per Accidental Injury In- and Out-of-
Network combined

11



Benefits

In-Network

Out-of-Network

Note: The limit will not apply to Outpatient facility charges, anesthesia billed by a Provider other than, the

Physician performing the service, or to services that the Plan is required to cover by law.

Diabetes Equipment, Education, and Supplies

Screenings for gestational diabetes are covered under
APrevent.iove Car e

Benefits for diabetic education are based on the setting in
which Covered Services are received.

Benefits are based on the setting in which
Covered Services are received.

Diagnostic Services

1 Preferred Reference Labs

1 All Other Diagnostic Services

0% Coinsurance after

Deductible

30% Coinsurance
after Deductible

Benefits are based on the setting in which
Covered Services are received.

Dialysis

See

ATMerasdy es .

o

Durable Medical Equipment (DME) and Medical Devices,
Orthotics, Prosthetics, Medical and Surgical Supplies
(Received from a Supplier)

9  Durable Medical Equipment (DME) and Medical
Devices
9  Orthotics

1 Prosthetics

1 Medical and Surgical Supplies

1 Wigs Needed After Cancer Treatment Benefit Maximum

12

0% Coinsurance
after Deductible

0% Coinsurance
after Deductible

0% Coinsurance
after Deductible

0% Coinsurance
after Deductible

30% Coinsurance
after Deductible

30% Coinsurance
after Deductible

30% Coinsurance
after Deductible

30% Coinsurance
after Deductible

One wig per Benefit Period In- and Out-of-
Network combined




Benefits In-Network Out-of-Network

The cost-shares listed above only apply when you get the equipment or supplies from a third-party supplier. If
you receive the equipment or supplies as part of an office or outpatient visit, or during a Hospital stay, benefits
will be based on the setting in which the covered equipment or supplies are received.

*Di abetic equipment and supPplaibes iar €quopenread , ukdear att
this Schedule. Benefits for mastectomy supplies and prosthetics and asthma equipment and supplies are subject
to the Plands regular Coinsurance.

Prosthetic limbs (artificial leg or arm) or an Orthotic custom fabricated brace or support designed as a component
for a Prosthetic limb are covered the same as any other Medically Necessary items and services and will be
subject to the same annual Deductible, Coinsurance, and Copayment as any other service under this Plan..

Emergency Room Services
Emergency Room

1 Emergency Room Facility Charge 0% Coinsurance after Deductible

1 Emergency Room Doctor Charge (ER physician, 0% Coinsurance after Deductible
radiologist, anesthesiologist, surgeon)

1 Emergency Room Doctor Charge (Mental Health / 0% Coinsurance after Deductible
Substance Abuse)

1 Other Facility Charges (including diagnostic x-ray and lab 0% Coinsurance after Deductible
services, medical supplies)

1 Advanced Diagnostic Imaging (including MRIs, CAT 0% Coinsurance after Deductible
scans)

Out-of-Net wor k Providers may also bill you for any <char

Gene Therapy Services Benefits are based on the setting in which

S . Covered Services are received.
1 Precertification required

Habilitative Services Benefits are based on the setting in which
Covered Services are received.

See ATherapy Servicesd

Maximums.
Home Care
1 Home Care Visits 0% Coinsurance 30% Coinsurance
after Deductible after Deductible
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Benefits

In-Network

Out-of-Network

1 Home Dialysis

1 Home Infusion Therapy

1 Specialty Prescription Drugs

1 Other Home Care Services / Supplies

1 Private Duty Nursing

Home Care Benefit Maximum

Private Duty Nursing Benefit Maximum

0% Coinsurance
after Deductible

0% Coinsurance
after Deductible

0% Coinsurance
after Deductible

0% Coinsurance
after Deductible

0% Coinsurance
after Deductible

30% Coinsurance
after Deductible

30% Coinsurance
after Deductible

30% Coinsurance
after Deductible

30% Coinsurance
after Deductible

30% Coinsurance
after Deductible

100 visits per Benefit Period
In- and Out-of-Network combined
The limit does not apply to Home Infusion
Therapy or Home Dialysis.

82 visits per Benefit Period and 164 visits per

Lifetime, In- and Out-of-Network combined.

Home Infusion Therapy

See

fiHome Car e.

0

Hospice Care

1 Home Hospice Care

1 Bereavement

1 Inpatient Hospice

1 Outpatient Hospice

1 Respite Care

0% Coinsurance after Deductible

0% Coinsurance after Deductible

0% Coinsurance after Deductible

0% Coinsurance after Deductible

0% Coinsurance after Deductible

Human Organ and Tissue Transplant (Bone Marrow /

Stem Cell) Services

Please see the separate summary later in this

Inpatient Services
Facility Room & Board Charge:
1 Hospital / Acute Care Facility

14

0% Coinsurance
after Deductible

30% Coinsurance
after Deductible




Benefits

In-Network

Out-of-Network

1 Skilled Nursing Facility

1 Rehabilitation

Rehabilitation Services (Includes Services in an

Outpatient Day Rehabilitation Program) Benefit Maximum

Skilled Nursing Facility Benefit Maximum

Ancillary Services

Doctor Services for:

1 General Medical Care / Evaluation and Management
(E&M)

1 Surgery

1  Maternity

0% Coinsurance
after Deductible

0% Coinsurance
after Deductible

30% Coinsurance
after Deductible

30% Coinsurance
after Deductible

60 days per Benefit Period In- and Out-of-
Network combined

90 days per Benefit Period In- and Out-of-
Network combined

0% Coinsurance
after Deductible

0% Coinsurance
after Deductible

0% Coinsurance
after Deductible

0% Coinsurance
after Deductible

30% Coinsurance
after Deductible

30% Coinsurance
after Deductible

30% Coinsurance
after Deductible

30% Coinsurance
after Deductible

Mammograms (Outpatient)

1 Diagnostic mammograms

1 Routine mammograms

See

No Copayment or
Coinsurance

AiPreven

30% Coinsurance
after Deductible

Maternity and Reproductive Health Services

T Maternity Visits (Global f

postnatal, and delivery services)

1 Inpatient Facility Services (Delivery)

0% Coinsurance
after Deductible

See

Al npatient

30% Coinsurance
after Deductible

Newborn / Maternity Stays: If the newborn needs services other than routine nursery care or stays in the
Hospital after the mother is discharged (sent home), benefits for the newborn will be treated as a separate

admission.
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Benefits

In-Network

Out-of-Network

Mental Health and Substance Abuse Services

1 Inpatient Mental Health / Substance Abuse Facility
Services

1 Residential Treatment Center Services

1 Inpatient Mental Health / Substance Abuse Provider
Services (e.g., Doctor and other professional Providers)

1 Outpatient Mental Health / Substance Abuse Facility
Services (Partial Hospitalization Program / Intensive
Outpatient Program)

1 Outpatient Mental Health / Substance Abuse Provider
Services Doctor and other professional Providers in a
Partial Hospitalization Program / Intensive Outpatient
Program)

0% Coinsurance
after Deductible

0% Coinsurance
after Deductible

0% Coinsurance
after Deductible

0% Coinsurance
after Deductible

0% Coinsurance
after Deductible

30% Coinsurance
after Deductible

30% Coinsurance
after Deductible

30% Coinsurance
after Deductible

30% Coinsurance
after Deductible

30% Coinsurance
after Deductible

30% Coinsurance
after Deductible

0% Coinsurance after
Deductible

1 Mental Health / Substance Abuse Office Visits (Including
Intensive In-Home Behavioral Health Programs)

Mental Health and Substance Abuse Services will be coveredasr equi red by state and
Mental Health Parity and Addiction Equity Actd i nAddlitioreal Féderal Noticeso s ecti on f or d¢€

Occupational Therapy See ATherapy Serv

Office Visits

Important Note on Office Visits at an Outpatient Facility: If you have an office visit with your PCP or SCP at
an Outpatient Facility (e.g., Hospital or Ambulatory Surgical Facility), benefits for Covered Services will be paid

under the
the cost shares (e.g., Deductibles, Copayments, Coinsurance) that will apply.

0% Coinsurance after
Deductible

1 Primary Care Physician / Provider (PCP) Includes
Ob/Gyn

0% Coinsurance after
Deductible

1 Specialty Care Physician / Provider (SCP) (Including SCP
Online Visits)

0% Coinsurance after
Deductible

1 Retail Health Clinic Visit

0% Coinsurance after
Deductible

1 Preferred Online Visits (Including Primary Care and
Mental Health & Substance Abuse Services)

0% Coinsurance after
Deductible

1  Other Online Visits (Including Primary Care and Mental
Health & Substance Abuse Services)
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30% Coinsurance
after Deductible

30% Coinsurance
after Deductible

30% Coinsurance
after Deductible

30% Coinsurance
after Deductible

30% Coinsurance
after Deductible




Benefits In-Network Out-of-Network

1 Counseling- includes Family Planning and Nutritional 0% Coinsurance after 30% Coinsurance
Counseling (Other than Eating Disorders) Deductible after Deductible

1 Nutritional Counseling for Eating Disorders 0% Coinsurance after 30% Coinsurance
Deductible after Deductible

1 Allergy Testing 0% Coinsurance 30% Coinsurance
after Deductible after Deductible

1 Shots / Injections (other than allergy serum) 0% Coinsurance 30% Coinsurance
after Deductible after Deductible

1 Diagnostic Lab (other than reference labs) 0% Coinsurance 30% Coinsurance
after Deductible after Deductible

1 Diagnostic X-ray 0% Coinsurance 30% Coinsurance
after Deductible after Deductible

1 Advanced Diagnostic Imaging (including MRIs, CAT 0% Coinsurance 30% Coinsurance
scans) after Deductible after Deductible

I Therapy Services:

- Chiropractic / Osteopathic / Manipulative Therapy 0% Coinsurance after 30% Coinsurance
Deductible after Deductible

- Physical Therapy 0% Coinsurance after 30% Coinsurance
Deductible after Deductible

- Speech Therapy 0% Coinsurance after 30% Coinsurance
Deductible after Deductible

- Occupational Therapy 0% Coinsurance after 30% Coinsurance
Deductible after Deductible

- Dialysis 0% Coinsurance 30% Coinsurance
after Deductible after Deductible

- Radiation / Chemotherapy Respiratory Therapy 0% Coinsurance after 30% Coinsurance
Deductible after Deductible

- Cardiac Rehabilitation 0% Coinsurance after 30% Coinsurance
Deductible after Deductible

- Pulmonary Therapy 0% Coinsurance after 30% Coinsurance
Deductible after Deductible

Out-of-Net wor k Providers may also bill you for any <char

1 Prescription Drugs Administered in the Office (including 0% Coinsurance 30% Coinsurance

allergy serum) after Deductible after Deductible
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Benefits In-Network Out-of-Network

Orthotics S e eDuréble Medical Equipment (DME) and
Medical Devices, Orthotics, Prosthetics, Medical

and Surgical Supplies.o

Outpatient Facility Services

1 Facility Surgery Charge

1 Facility Surgery Lab

1 Facility Surgery X-ray

1 Ancillary Services

1 Doctor Surgery Charges

9 Other Doctor Charges (including Anesthesiologist,
Pathologist, Radiologist, Surgical Assistant)

1 Other Facility Charges (for procedure rooms)

91 Diagnostic Lab

9 Diagnostic X-ray

9 Other Diagnostic Tests: EKG,EEG etc.

1 Advanced Diagnostic Imaging (including MRIs, CAT
scans)

1 Therapy:
- Chiropractic / Osteopathic / Manipulative Therapy

- Physical Therapy

- Speech Therapy

18

0% Coinsurance
after Deductible

0% Coinsurance
after Deductible

0% Coinsurance
after Deductible

0% Coinsurance
after Deductible

0% Coinsurance
after Deductible

0% Coinsurance
after Deductible

0% Coinsurance
after Deductible

0% Coinsurance
after Deductible

0% Coinsurance
after Deductible

0% Coinsurance
after Deductible

0% Coinsurance
after Deductible

0% Coinsurance
after Deductible

0% Coinsurance
after Deductible

0% Coinsurance
after Deductible

30% Coinsurance
after Deductible

30% Coinsurance
after Deductible

30% Coinsurance
after Deductible

30% Coinsurance
after Deductible

30% Coinsurance
after Deductible

30% Coinsurance
after Deductible

30% Coinsurance
after Deductible

30% Coinsurance
after Deductible

30% Coinsurance
after Deductible

30% Coinsurance
after Deductible

30% Coinsurance
after Deductible

30% Coinsurance
after Deductible

30% Coinsurance
after Deductible

30% Coinsurance
after Deductible




Benefits

In-Network

Out-of-Network

- Occupational Therapy

- Radiation / Chemotherapy / Respiratory Therapy

- Dialysis

- Cardiac Rehabilitation

- Pulmonary Therapy

1 Prescription Drugs Administered in an Outpatient Facility

0% Coinsurance
after Deductible

0% Coinsurance
after Deductible

0% Coinsurance
after Deductible

0% Coinsurance
after Deductible

0% Coinsurance
after Deductible

0% Coinsurance
after Deductible

30% Coinsurance
after Deductible

30% Coinsurance
after Deductible

30% Coinsurance
after Deductible

30% Coinsurance
after Deductible

30% Coinsurance
after Deductible

30% Coinsurance
after Deductible

Physical Therapy

ATherapy

Preventive Care

No Copayment,
Deductible, or
Coinsurance

30% Coinsurance
after Deductible

Serv

Prosthetics

S e eDuréble Medical Equipment (DME) and

and Surgical Supplies.o

Medical Devices, Orthotics, Prosthetics, Medical

Pulmonary Therapy

See

ATherapy

Serv

Radiation Therapy

See

ATherapy

Serv

Rehabilitation Services

Benefits are based on the setting in which

Covered Services are received.

Respiratory Therapy See ATherapy Serv
Skilled Nursing Facility See Al npatient Se
Speech Therapy See ATherapy Serv
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Benefits In-Network Out-of-Network

Surgery Benefits are based on the setting in which
Covered Services are received.

Telemedicine Services Benefits are based on the setting in which
Covered Services are received.

Temporomandibular and Craniomandibular Joint Benefits are based on the setting in which
Treatment Covered Services are received.
Therapy Services Benefits are based on the setting in which

Covered Services are received.

Benefit Maximum(s): Benefit Maximum(s) are for In- and Out-of-
Network visits combined, and for office and
outpatient visits combined.

1 Physical Therapy 90 visits per Benefit Period
9 Occupational Therapy 90 visits per Benefit Period
1 Speech Therapy 40 visits per Benefit Period
1 Manipulation Therapy 24 visits per Benefit Period
I Cardiac Rehabilitation 36 visits per Benefit Period
I Pulmonary Rehabilitation 20 visits per Benefit Period

Note: The limits for physical, occupational, and speech therapy will not apply if you get that care as part of the
Hospice benefit.

Note: When you get physical, occupational, speech therapy, cardiac rehabilitation or, pulmonary rehabilitation in
the home, the Home Care Visit limit will apply instead of the Therapy Services limits listed above.

Transplant Services See AHuman Organ and
(Bone Marrow / Stem

Urgent Care Services (Office Visit)

1 Urgent Care Office Visit Charge 0% Coinsurance after 30% Coinsurance
Deductible after Deductible
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Benefits

In-Network

Out-of-Network

1 Allergy Testing

1 Shots / Injections other than allergy serum)

1 Diagnostic Labs (i.e., other than reference labs)

1 Diagnostic x-ray

91 Other Diagnostic Tests (including hearing and EKG)

1 Advanced Diagnostic Imaging (including MRIs, CAT
scans)

9 Office Surgery (including anesthesia)

1 Prescription Drugs Administered in the Office (Including
allergy serum)

Note: | f
Ser vi

care at
on what

y ou
ceso

get
for

urgent
det ail s

0% Coinsurance after

a

0% Coinsurance
after Deductible

0% Coinsurance
after Deductible

0% Coinsurance
after Deductible

0% Coinsurance
after Deductible

0% Coinsurance
after Deductible

0% Coinsurance
after Deductible

Deductible

0% Coinsurance
after Deductible

Hospital
you wi ||l

or ot her
pay.

30% Coinsurance
after Deductible

30% Coinsurance
after Deductible

30% Coinsurance
after Deductible

30% Coinsurance
after Deductible

30% Coinsurance
after Deductible

30% Coinsurance
after Deductible

30% Coinsurance
after Deductible

30% Coinsurance
after Deductible

Vision Services
(For medical and surgical treatment of injuries and/or
diseases of the eye)

Certain vision screenings required by Federal law are
covered under the "Preventive Care" benefit.

Benefits are based on the setting in which
Covered Services are received.

Human Organ and Tissue Transplant (Bone
Marrow / Stem Cell) Services

Please call our Transplant Department as soon as you think you may need a transplant to talk about your
benefit options. You must do this before you have an evaluation and/or work-up for a transplant. To get
the most benefits under your Plan, you must get certain human organ and tissue transplant services from
an In-Network Transplant Provider. Even if a Hospital is an In-Network Provider for other services, it may not

be an In-Network Transplant Provider for certain transplant services. Please call us to find out which Hospitals are

In-Network Transplant Providers. (When calling Member Services, ask for the Transplant Case Manager for

further details.)

The requirements described below do not apply to the following:

1 Cornea and kidney transplants, which are covered as any other surgery; and
1 Any Covered Services related to a Covered Transplant Procedure, that you get before or after the Transplant
Benefit Period. Please note that the initial evaluation, any added tests to determine your eligibility as a

21
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Benefits

In-Network

Out-of-Network

candidate for a transplant by your Provider, and the collection and storage of bone marrow/stem cells is
included in the Covered Transplant Procedure benefit regardless of the date of service.

Benefits for Covered Services that are not part of the Human Organ and Tissue Transplant benefit will be based

on

the setti

details.

Transplant Benefit Period

ng

in which

Covered Transplant Procedure during the
Transplant Benefit Period

1

Precertification required

Covered

In-Network Transplant
Provider

Starts one day before a
Covered Transplant
Procedure and lasts for
the applicable case rate /
global time period. The
number of days will vary
depending on the type of
transplant received and
the In-Network
Transplant Provider
agreement. Call the
Case Manager for
specific In-Network
Transplant Provider
information for services
received at or
coordinated by an In-
Network Transplant
Provider Facility.

In-Network Transplant
Provider Facility

During the Transplant
Benefit Period, 0%
Coinsurance

after Deductible

Before and after the
Transplant Benefit
Period, Covered Services
will be covered as
Inpatient Services,
Outpatient Services,
Home Visits, or Office
Visits depending where
the service is performed.

Ser vi

ces are receivVve

Out-of-Network Transplant
Provider

Starts one day before a
Covered Transplant Procedure
and continues to the date of
discharge at an Out-of- Network
Transplant Provider Facility.

Out-of-Network Transplant
Provider Facility

During the Transplant Benefit
Period, You will pay 30%
Coinsurance after Deductible.
During the Transplant Benefit
Period, Covered Transplant
Procedure charges at an Out-of-
Network Transplant Provider
Facility will NOT apply to your
Out-of-Pocket Limit.

If the Provider is also an In-
Network Provider for this Plan
(for services other than Covered
Transplant Procedures), then
you will not have to pay for
Covered Transplant Procedure
charges over the Maximum
Allowed Amount.
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Benefits

In-Network Out-of-Network

Covered Transplant Procedure during the
Transplant Benefit Period

Transportation and Lodging

i Transportation and Lodging Limit

Unrelated donor searches from an authorized,
licensed registry for bone marrow/stem cell
transplants for a Covered Transplant
Procedure

1 Donor Search Limit

Live Donor Health Services

9 Donor Health Service Limit

In-Network Transplant
Provider Professional
and Ancillary (non-
Hospital) Providers

0% Coinsurance
after Deductible.

If the Provider is an Out-of-
Network Provider for this Plan,
you will have to pay for
Covered Transplant Procedure
charges over the Maximum
Allowed Amount.

Prior to and after the Transplant
Benefit Period, Covered
Services will be covered as
Inpatient Services, Outpatient
Services, Home Visits, or Office
Visits depending where the
service is performed.

Out-of-Network Transplant
Provider Professional and
Ancillary (non-Hospital)
Providers

30% Coinsurance after
Deductible. These charges will
NOT apply to your Out-of-
Pocket Limit.

Covered, as approved by us, up to $10,000 per transplant
In- and Out-of-Network combined

0% Coinsurance
after Deductible.

30% Coinsurance after
Deductible. These charges will
NOT apply to your Out-of-
Pocket Limit.

Covered, as approved by us, up to $30,000 per transplant
In- and Out-of-Network combined.

0% Coinsurance
after Deductible

30% Coinsurance after
Deductible. These charges will
NOT apply to your Out-of-
Pocket Limit.

Medically Necessary charges for getting an organ from a live
donor are covered up to our Maximum Allowed Amount
Including complications from the donor procedure for up to
six weeks from the date of procurement.
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How Your Pl an Wor ks

Introduction

Your Plan is a PPO plan. The Plan has two sets of benefits: In-Network and Out-of-Network. If you
choose an In-Network Provider, you will pay less in out-of-pocket costs, such as Copayments,
Deductibles, and Coinsurance. If you use an Out-of-Network Provider, you will have to pay more out-of-
pocket costs.

In-Network Services

When you use an In-Network Provider or get care as part of an Authorized Service, Covered Services will
be covered at the In-Network level. Regardless of Medical Necessity, benefits will be denied for care that
is not a Covered Service. We have final authority to decide the Medical Necessity of the service.

In-Network Providers include Primary Care Physicians / Providers (PCPs), Specialists (Specialty Care
Physicians / Providers - SCPs), other professional Providers, Hospitals, and other Facilities who contract
with us to care for you. Referrals are never needed to visit an In-Network Specialist, including behavioral
health Providers.

To see a Doctor, call their office:

1 Tell them you are an Anthem Member,

f Have your Member I dentification Card handy. The Doct
Member ID number.

i Tell them the reason for your visit.

When you go to the office, be sure to bring your Member Identification Card with you.

For services from In-Network Providers:

1. You will not need to file claims. In-Network Providers will file claims for Covered Services for you.
(You will still need to pay any Coinsurance, Copayments, and/or Deductibles that apply.) You may be
billed by your In-Network Provider(s) for any non-Covered Services you get or when you have not

followed the terms of this Booklet.

2. Precertification will be done by the In-Network Provider. (See the fiGetting Approval for Benefitso
section for further details.)

Pl ease rG@adPayheatd isecti on for additional i nformation on

After Hours Care

If you need care after normal business hours, your Doctor may have several options for you. You should
cal | vy o u officéfor instractiodssif you need care in the evenings, on weekends, or during the
holidays and cannot wait until the office reopens. If you have an Emergency, call 911 or go to the nearest
Emergency Room.

Out-of-Network Services

When you do not use an In-Network Provider or get care as part of an Authorized Service, Covered
Services are covered at the Out-of-Network level, unless otherwise indicated in this Booklet.

24



For services from an Out-of-Network Provider:

1. The Out-of-Network Provider can charge you the difference between their billandthe P| an 6 s
Maximum Allowed Amount plus any Deductible and/or Coinsurance/Copayments;

2. You may have higher cost sharing amounts (i.e., Deductibles, Coinsurance, and/or Copayments);
3. You will have to pay for services that are not Medically Necessary;

4. You will have to pay for non-Covered Services;

5. You may have to file claims; and

6. You must make sure any necessary Precertification is done. ( P | e a s €ettingeApprofal for
Benefitsd  Mmore details.)

How to Find a Provider in the Network

There are three ways you can find out if a Provider or Facility is in the network for this Plan. You can also
find out where they are located and details about their license or training.

T See your P | a n 6Metwdrk RPravidets atrwww.anthemlcom, which lists the Doctors,
Providers,andFaci | i ti es that participate in this Plands netw

 callMember Servicest o ask for a |ist of Doctors and Providers
based on specialty and geographic area.

' Check with your Doctor or Provider.

Please note that not all In-Network Providers offer all services. For example, some Hospital-based labs
are not part of our Reference Lab Network. In those cases you will have to go to a lab in our Reference
Lab Network to get In-Network benefits. Please call Member Services before you get services for more
information.

Ifyouneceddet ai | s about a Pr ovi teprcliossind a Doatonvghe is right fotyouai ni ng, o
call the Member Services number on the back of your Member Identification Card. TTY/TDD services
also are available by dialing 711. A special operator will get in touch with us to help with your needs.

Your Cost-Shares

Your Plan may involve Copayments, Deductibles, and/or Coinsurance, which are charges that you must

pay when receiving Covered Services. Your Plan may also have an Out-of-Pocket Limit, which limits the
costshares you must pay. Pl ease read the -8hSreshdldoul e of B
read the Definition section for a better understanding of each type of cost share.

Crediting Prior Plan Coverage

If you were covered by the Employer6 s pr i or car r i elveforethgpHmaloyer signsnup tvithat el y
us, with no break in coverage, then you will get credit for any accrued Deductible amounts under that

other plan. This does not apply to people who were not covered by the prior carrier or plan on the day

before the Employer6 s c ov er age ,writapboplewho joirethesdEmployer later.

If your Employer moves from one of our plans to another, (for example, changes its coverage from HMO

to PPO), and you were covered by the other product immediately before enrolling in this product with no
break in coverage, then you may get credit for any accrued Deductible and Out of Pocket amounts, if
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applicable and approved by us. Any maximums, when applicable, will be carried over and charged
against the maximums under this Plan.

If your Employer offers more than one of our products, and you change from one product to another with
no break in coverage, you will get credit for any accrued Deductible and, if applicable, Out of Pocket
amounts and any maximums will be carried over and charged against maximums under this Plan.

If your Employer offers coverage through other products or carriers in addition to ours, and you change
products or carriers to enroll in this product with no break in coverage, you will get credit for any accrued
Deductible, under this Plan.

This Section Does Not Apply To You If:

Your Employer moves to this Plan at the beginning of a Benefit Period;

You change from one of our individual policies to a group plan;

You change employers; or

You are a new Member who joins the Employer after the Employer's initial enrollment with us.

=A =4 =4 =9

The BlueCard Program

Like all Blue Cross & Blue Shield plans throughout the country, we participate in a program called
"BlueCard?" which provides services to you when you are outside our Service Area. For more details on
this progrannperpPl amasArsergé@m€Ehasmsi Rayment 6 section.

Identification Card

We will give an Identification Card to each Member enrolled in the Plan. When you get care, you must
show your Identification Card. Only covered Members have the right to services or benefits under this
Plan. If anyone gets services or benefits to which they are not entitled to under the terms of this Booklet,
he/she must pay for the actual cost of the services.
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GettAmmr oval for Benefits

Your Plan includes the process of Utilization Review to decide when services are Medically Necessary or
Experimental/Investigational as those terms are defined in this Booklet. Utilization Review aids the
delivery of cost-effective health care by reviewing the use of treatments and, when proper, level of care
and/or the setting or place of service that they are performed.

Reviewing Where Services Are Provided

A service must be Medically Necessary to be a Covered Service. When level of care, setting or place of
service is reviewed, services that can be safely given to you in a lower level of care or lower cost setting /
place of care, will not be Medically Necessary if they are given in a higher level of care, or higher cost
setting / place of care. This means that a request for a service may be denied because it is not Medically
Necessary for the service to be provided where it is being requested. When this happens the service can
be requested again in another place and will be reviewed again for Medical Necessity. At times a different
Provider or Facility may need to be used in order for the service to be considered Medically Necessary.
Examples include, but are not limited to:

1 A service may be denied on an inpatient basis at a Hospital but may be approvable if provided on an

outpatient basis at a Hospital.
1 A service may be denied on an outpatient basis at a Hospital but may be approvable at a free

standing imaging center,inf usi on center, Ambul atory Surgery Center
1 A service may be denied at a Skilled Nursing Facility but may be approvable in a home setting.

Utilization Review criteria will be based on many sources including medical policy and clinical guidelines.

The Plan may decide that a treatment that was asked for is not Medically Necessary if a clinically

equi valent treatment that is more cost effective is av:
treatments that for most Members, will give you similar results for a disease or condition.

If you have any questions about the Utilization Review process, the medical policies, or clinical
guidelines, you may call the Member Services phone number on the back of your Identification Card.

Coverage for or payment of the service or treatment reviewed is not guaranteed even if we decide
your services are Medically Necessary. For benefits to be covered, on the date you get service:

You must be eligible for benefits;

Fees must be paid for the time period that services are given;

The service or supply must be a Covered Service under your Plan;
The service cannot be subject to an Exclusion under your Plan; and
You must not have exceeded any applicable limits under your Plan.

agrONE

Types of Reviews

1 Pre-service Review i A review of a service, treatment or admission for a benefit coverage
determination which is done before the service or treatment begins or admission date.

1 Precertification T A required Pre-service Review for a benefit coverage determination for a service
or treatment. Certain services require Precertification in order for you to get benefits. The benefit
coverage review will include a review to decide whether the service meets the definition of Medical
Necessity or is Experimental / Investigational as those terms are defined in this Booklet.

For admissions following Emergency Care, you, your authorized representative or Doctor must tell us

within 48 hours of the admission or as soon as possible within a reasonable period of time. For
childbirth admissions, Precertification is not needed unless there is a problem and/or the mother and
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baby are not sent home at the same time. Precertification is not required for the first 48 hours for a
vaginal delivery or 96 hours for a cesarean section. Admissions longer than 48/96 hours require
precertification.

1 Continued Stay / Concurrent Review - A Utilization Review of a service, treatment or admission for
a benefit coverage determination which must be done during an ongoing stay in a facility or course of
treatment.

Both Pre-Service and Continued Stay / Concurrent Reviews may be considered urgent when, in the
view of the treating Provider or any Doctor with knowledge of your medical condition, without such
care or treatment, your life or health or your ability to regain maximum function could be seriously
threatened or you could be subjected to severe pain that cannot be adequately managed without
such care or treatment. Urgent reviews are conducted under a shorter timeframe than standard
reviews.

1 Post-service Review i A review of a service, treatment or admission for a benefit coverage that is
conducted after the service has been provided. Post-service reviews are performed when a service,
treatment or admission did not need a Precertification, or when a needed Precertification was not
obtained. Post-service reviews are done for a service, treatment or admission in which we have a
related clinical coverage guideline and are typically initiated by us.

Who is Responsible for Precertification?

Typically, In-Network Providers know which services need Precertification and will get any Precertification
when needed. Your Primary Care Physician and other In-Network Providers have been given detailed
information about these procedures and are responsible for meeting these requirements. Generally, the
ordering Provider, Facility or attending Doctor
Precertification. However, you may request a Precertification or you may choose an authorized
representative to act on your behalf for a specific request. The authorized representative can be anyone
who is 18 years of age or older. The table below outlines who is responsible for Precertification and
under what circumstances.

Provider Network Responsibility to Comments
Status Get Precertification
In Network Provider 1 The Provider must get Precertification when
required
Out-of- Network/ Member 1 Member must get Precertification when
Non-Participating required. (Call Member Services.)

1 Member may be financially responsible for
charges/costs related to the service and/or
setting in whole or in part if the service and or
setting is found to not be Medically

Necessary.
Blue Card Provider Member 1 Member must get Precertification when
(Except for Inpatient required. (Call Member Services.)
Admissions) 1 Member may be financially responsible for

charges/costs related to the service and/or
setting in whole or in part if the service and or
setting is found to not be Medically
Necessary.

1 Blue Card Providers must obtain
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Provider Network Responsibility to Comments
Status Get Precertification

precertification for all Inpatient
Admissions.

NOTE: For an Emergency Care admission, precertification is not required. However, you, your
authorized representative or Doctor must tell us within 48 hours of the admission or as soon as
possible within a reasonable period of time.

How Decisions are Made

We use our clinical coverage guidelines, such as medical policy, clinical guidelines, and other applicable
policies and procedures to help make Medical Necessity decisions. This includes decisions about
Prescription Drugs as detailed in the section Prescription Drugs Administered by a medical Provider.
Medical policies and clinical guidelines reflect the standards of practice and medical interventions
identified as proper medical practice. We reserve the right to review and update these clinical coverage
guidelines from time to time.

You are entitled to ask for and get, free of charge, reasonable access to any records concerning your
request. To ask for this information, call the Precertification phone number on the back of your
Identification Card.

I f you are not satisfied with our decision under this
ToAppeal 06 section to see what rights may be available to

Decision and Notice Requirements

We will review requests for benefits according to the timeframes listed below. The timeframes and
requirements listed are based on federal laws. If you live in and/or get services in a state other than the
state where your Contract was issued other state-specific requirements may apply. You may call the
phone number on the back of your Identification Card for more details. We will accept a request for Pre-
service Reviews sent to us by your provider through secure electronic submission.

Type of Review Timeframe Requirement for Decision and
Notification
Urgent Pre-service Review 72 hours or 2 business days from the receipt of request

whichever is less

Non-Urgent Pre-service Review 2 business days from the receipt of request

Urgent Continued/Concurrent Stay Review | 24 hours from the receipt of the request
when request is received more than 24
hours before the end of the previous
authorization

Urgent Continued/Concurrent Stay Review | 72 hours from the receipt of the request or 2 business
when request is received less than 24 hours | days from the receipt of request whichever is less
before the end of the previous authorization
Or no previous authorization exists
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Type of Review Timeframe Requirement for Decision and
Notification

Non-urgent Continued/Concurrent Stay 2 business days from the receipt of request

Review for ongoing outpatient treatment

Post-Service Review 2 business days from the receipt of request

If more information is needed to make our decision, we will tell the requesting Provider of the specific
information needed to finish the review. If we do not get the specific information we need by the required
timeframe, we will make a decision based upon the information we have.

We will notify you and your Provider of our decision as required by state and federal law. Notice may be
given by one or more of the following methods: verbal, written, and/or electronic.

Important Information

From time to time certain medical management processes (including utilization management, case
management, and disease management) may be waived, enhanced, changed or ended. An alternate
benefit may be offeredifi n t h esolB disgratidbns such change furthers the provision of cost effective,
value based and/or quality services.

Certain qualifying Providers may be selected to take part in a program or a Provider arrangement that
exempts them from certain procedural or medical management processes that would otherwise
apply. Your claim may also be exempted from medical review if certain conditions apply.

Just because a process is exempted, Provider or Claim from the standards which otherwise would apply,
it does not mean that this will occur the future, or will do so in the future for any other Provider, claim or
Member. The Plan may stop or change any such exemption with or without advance notice.

You may find out whether a Provider is taking part in certain programs or a Provider arrangement by
contacting the Member Services number on the back of your ID card.

We also may identify certain Providers to review for potential fraud, waste, abuse or other inappropriate
activity if the claims data suggests there may be inappropriate billing practices. If a Provider is selected
under this program, then we may use one or more clinical utilization management guidelines in the review
of claims submitted by this Provider, even if those guidelines are not used for all Providers delivering
services to this Planbds Members

Health Plan Individual Case Management

Our health plan individual case management programs (Case Management) help coordinate services for
Members with health care needs due to serious, complex, and/or chronic health conditions. Our
programs coordinate benefits and educate Members who agree to take part in the Case Management
program to help meet their health-related needs.

Our Case Management programs are confidential and voluntary and are made available at no extra cost
to you. These programs are provided by, or on behalf of and at the request of, your health plan case
management staff. These Case Management programs are separate from any Covered Services you are
receiving.

If you meet program criteria and agree to take part, we will help you meet your identified health care

needs. This is reached through contact and team work with you and/or your authorized representative,
treating Doctor(s), and other Providers.
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In addition, we may assist in coordinating care with existing community-based programs and services to
meet your needs. This may include giving you information about external agencies and community-
based programs and services.

In certain cases of severe or chronic iliness or injury, the Plan may provide benefits for alternate care that
is not listed as a Covered Service. The Plan may also extend Covered Services beyond the Benefit
Maximums of this Plan. We will make any recommendation of alternate or extended benefits to the Plan
on a case-by-case basis, if in our discretion the alternate or extended benefit is in the best interest of the
you and the Plan and you or your authorized representative agree to the alternate or extended benefit in
writing. A decision to provide extended benefits or approve alternate care in one case does not obligate
the Plan to provide the same benefits again to you or to any other Member. The Plan reserves the right,
at any time, to alter or stop providing extended benefits or approving alternate care. In such case, we will
notify you or your authorized representative in writing.

Acute Care at Home Programs

The Claims Administrator has programs available that offer acute care to Members where they live as an
alternative to staying in a Facility, when the Member 6:
delivered, are appropriate for the home setting. The Plan refers to these programs as Acute Care at

Home Programs. These programs provide care for active, short-term treatment of a severe injury or

episode of illness, an urgent medical condition, or during recovery from surgery. Acute care services are

generally delivered by teams of health care Providers from a range of medical and surgical specialties.

The Acute Care at Home Programs are separate from the
available in certain Service Areas, and are only provided ifthe Me mber 6 s home meets accessi
requirements.

Covered Services provided by Acute Care at Home Programs may include Physician services (either in-
person or via telemedicine), diagnostic services, surgery, home care services, home infusion therapy,
Prescription Drugs administered by a Provider, therapy services, and follow-up care in the community.
Prescription Drugs at a Retail or Mail Order Pharmacy are not included in these Programs. Acute Care at
Home Programs may also include services required to set up telemedicine technology for in-home patient
monitoring, and may include coverage for meals.

Members who qualify for these programs wil|l be contact
will discuss how treatment will be structured, and what costs may be required for the services. Benefit

limits that might otherwise apply to outpatient or home care services, (e.g., home care visits, physical

therapy, etc.), may not apply to these programs.

Your participation in these programs is voluntary. If you choose to participate, your Provider will discuss
the length of time that benefits are available under the program (e.g., the Acute Care at Home Benefit
Period) when you enroll. The Acute Care at Home Benefit Period typically begins on the date your Acute
Care at Home Provider sets up services in your home, and lasts until the date you are discharged from
the Program.

Any Covered Services received before or after the Acute Care at Home Benefit Period will be covered
according to the other benefits of this Plan.
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What 6s Covered

This section describes the Covered Services available under your Plan. Covered Services are subject to
all the terms and conditions listed in this Booklet, including, but not limited to, Benefit Maximums,
Deductibles, Copayments, Coinsurance, Exclusions and Medical Necessity requirements. Please read

the ASchedule of Benefitso for details on the amounts
on any Benefit Maxi mums. uAl sPol abne Vdourrkes ot of orre amto rfieH oi wn f Yoor
Pl anés rul es. Read the fiwhat6s Not Coveredo section f

Your benefits are described below. Benefits are listed alphabetically to make them easy to find. Please

note that several sections may apply to your claims. For example, if you have surgery, benefits for your
Hospital stay will be described underfi | ne@mt i Hospi hdl b€aekidta for your Docto
be describedunderii | npati ent Pr of é\sarésoltnyad shoBléread allsectoids that might

apply to your claims.

You should also know that many of Covered Services can be received in several settings, including a
Doctor6 s of fice, a n Uan@etpatient Eaxilitye or &ndnpatiént Faclity. Benefits will often
vary depending on where you choose to get Covered Services, and this can result in a change in the
amountyou needtopay. Pl ease see tdfe Biesrohiwcttddtaids on how benefits varyin
each setting.

Allergy Services

Your Plan includes benefits for Medically Necessary allergy testing and treatment, including allergy serum
and allergy shots.

Ambulance Services
Medically Necessary ambulance services are a Covered Service when:

1 You are transported by a state licensed vehicle that is designed, equipped, and used only to transport
the sick and injured and staffed by Emergency Medical Technicians (EMT), paramedics, or other
certified medical professionals. This includes ground, water, fixed wing, and rotary wing air
transportation. This also includes services rendered by an Emergency Medical Services Provider
Organization within their scope of practice, performed or provided as advanced life support services,
and performed or provided during a response initiated through the 911 system regardless of whether
the patient is transported. If multiple Emergency Medical Services Provider Organizations qualify and
submit a claim to Us, We:

- May reimburse for one (1) claim per patient encounter; and
- Reimburse the claim submitted by the Emergency Medical Services Provider Organization that
performed or provided the majority of advanced life support services to you.

And one or more of the following are met:

1 For ground ambulance, you are taken:
- From your home, the scene of an accident or medical Emergency to a Hospital,
- Between Hospitals, including when we require you to move from an Out-of-Network Hospital to
an In-Network Hospital
- Between a Hospital and a Skilled Nursing Facility or other approved Facility.

91 For air or water ambulance, you are taken:
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- From the scene of an accident or medical Emergency to a Hospital,

- Between Hospitals, including when we require you to move from an Out-of-Network Hospital to
an In-Network Hospital

- Between a Hospital and an approved Facility.

Ambulance services are subject to Medical Necessity reviews by us. Emergency ground ambulance
services do not require precertification and are allowed regardless of whether the Provider is an In-
Network or Out-of-Network Provider.

Non-Emergency ambulance services are subject to Medical Necessity reviews by us. When using an air

ambulance, for non-Emergency transportation, we reserve the right to select the air ambulance Provider.

If you do not use the air ambulance Provider we select, the Out-of-Network Provider may bill you for any

charges that exceed the Pl amlosa Ve xs eruart bAd d foGfe dB eAmeofuintts. O
maximum benefit.

You must be taken to the nearest Facility that can give care for your condition. In certain cases we may
approve benefits for transportation to a Facility that is not the nearest Facility.

Benefits also include Medically Necessary treatment of a sickness or injury by medical professionals from
an ambulance service, even if you are not taken to a Facility.

Ambulance services are not covered when another type of transportation can be used without
endangering your health. Ambulance services for your convenience or the convenience of your family or
Doctor are not a Covered Service.

Other non-covered ambulance services include, but are not limited to, trips to:

a) A Doctords office or clinic;
b) A morgue or funeral home.

Important Notes on Air Ambulance Benefits

Benefits are only available for air ambulance when it is not appropriate to use a ground or water
ambulance. For example, if using a ground ambulance would endanger your health and your medical
condition requires a more rapid transport to a Facility than the ground ambulance can provide, the Plan
will cover the air ambulance. Air ambulance will also be covered if you are in an area that a ground or
water ambulance cannot reach.

Air ambulance will not be covered if you are taken to a Hospital that is not an acute care Hospital (such
as a Skilled Nursing Facility or a rehabilitation facility)) , or i f you are taken to a Phy
home.

Hospital to Hospital Transport

If you are moving from one Hospital to another, air ambulance will only be covered if using a ground
ambulance would endanger your health and if the Hospital that first treats cannot give you the medical
services you need. Certain specialized services are not available at all Hospitals. For example, burn
care, cardiac care, trauma care, and critical care are only available at certain Hospitals. To be covered,
you must be taken to the closest Hospital that can treat you. Coverage is not available for air
ambulance transfers simply because you, your family, or your Provider prefers a specific Hospital
or Physician.

Athletic Trainer Services
Your Plan covers services from an Athletic Trainer who is licensed under applicable Indiana state law and
provides physical medicine and rehabilitative services within their scope of practice.
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Autism Spectrum Disorder Services

Coverage is provided for the treatment of autism spectrum disorders. Treatment is limited to services
prescribed by your Physician in accordance with a treatment plan. Autism spectrum disorder means a
neurological condition, including Asperger's syndrome and autism, as defined in the most recent edition of
the Diagnostic and Statistical Manual of Mental Disorders of the American Psychiatric Association. Any
exclusion or limitation in this Booklet in conflict with the coverage described in this provision will not apply.
Coverage for autism spectrum disorders will not be subject to dollar limits, Deductibles, Copayment or
Coinsurance provisions that are less favorable than the dollar limits, Deductibles, Copayments or
Coinsurance provisions that apply to physical illness under your Plan.

Behavioral Health Services

SeeMemt al Heal th and Sub kteranthissectbhbuse Servi ceso

Cardiac Rehabilitation

Pl ease see ATherapy Serviceso later in this section.
Chemotherapy
Pl ease see ATherapy Serviceso |l ater in this section.

Chronic Pain Management Services

Evidence based health care products and services intended to relieve chronic pain that has lasted for at
least three (3) months are covered under this Plan. This includes:

Prescription drugs;

Physical Therapy;

Occupational Therapy;

Chiropractic care;

Osteopathic manipulative treatment; and
Athletic Trainer Services.

=4 =8 =8 -8 -4 -1

See the sectionsi At hl et i c Trainer Serviceso, fATherapy Servicesa
these services. As used in this section AChronic pain'

1 persists beyond the usual course of an acute disease or healing of an injury; or
1 may be associated with an acute or chronic pathologic process that causes continuous or intermittent
pain for a period of months or years.

Clinical Trials

Benefits include coverage for services, such as routine patient care costs, given to you as a participant in
anapproved clinical trial if the services are Covered S
means a phase |, phase I, phase Ill, or phase IV clinical trial that studies the prevention, detection, or

treatment of cancer or other life-threatening conditions. The term life-threatening condition means any

disease or condition from which death is likely unless the disease or condition is treated.

Benefits are limited to the following trials:
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1. Federally funded trials approved or funded by one of the following:

The National Institutes of Health.
The Centers for Disease Control and Prevention.
The Agency for Health Care Research and Quality.

The Centers for Medicare & Medicaid Services.

® 2 o T 9

Cooperative group or center of any of the entities described in (a) through (d) or the Department
of Defense or the Department of Veterans Affairs.

f. A qualified non-governmental research entity identified in the guidelines issued by the National
Institutes of Health for center support grants.

g. Any of the following in i-iii below if the study or investigation has been reviewed and approved
through a system of peer review that the Secretary of Health and Human Services determines 1)
to be comparable to the system of peer review of studies and investigations used by the National
Institutes of Health, and 2) assures unbiased review of the highest scientific standards by
qualified individuals who have no interest in the outcome of the review.

i. The Department of Veterans Affairs.
ii. The Department of Defense.
iii. The Department of Energy.

2. Studies or investigations done as part of an investigational new drug application reviewed by the
Food and Drug Administration;

3. Studies or investigations done for drug trials which are exempt from the investigational new drug
application.

Your Plan may require you to use an In-Network Provider to maximize your benefits.

Routine patient care costs include items, services, and drugs provided to you in connection with an
approved clinical trial that would otherwise be covered by this Plan.

All requests for clinical trials services, including services that are not part of approved clinical trials will be
reviewed according to our Clinical Coverage Guidelines, related policies and procedures.

Your Plan is not required to provide benefits for the following services. The Plan reserves its right to
exclude any of the following services:

i. The Investigational item, device, or service; or

ii. Items and services that are given only to satisfy data collection and analysis needs and that are
not used in the direct clinical management of the patient; or

iii. A service that is clearly inconsistent with widely accepted and established standards of care for a
particular diagnosis;

iv. Any item or service that is paid for, or should have been paid for, by the sponsor of the trial.

1 Transportation, lodging, food, or other expenses for the patient, or a family member or companion of
the patient, that are associated with the travel to or from a facility providing the cancer clinical trial;
An item or drug provided by the cancer clinical trial sponsors free of charge for any patient;

A service, item, or drug that is eligible for reimbursement by a person other than the insurer, including
the sponsor of the cancer clinical trial.

=a =4
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Dental Services

Preparing the Mouth for Medical Treatments

Your Plan includes coverage for dental services to prepare the mouth for medical services and treatments
such as radiation therapy to treat cancer and prepare for transplants. Covered Services include:

1 Evaluation

1 Dental x-rays

1 Extractions, including surgical extractions
1 Anesthesia

Treatment of Accidental Injury

Benefits are also available for dental work needed to treat injuries to the jaw, sound natural teeth, mouth
or face as a result of an accident. An injury that results from chewing or biting is not considered an
Accidental Injury under this Plan, unless the chewing or biting results from a medical or mental condition.

Treatment must begin within 12 months of the injury, or as soon after that as possible to be a Covered
Service under this Plan.

Anesthesia and Hospital Charges for Dental Care

Your Plan covers anesthesia and Hospital charges for dental care, for a Member less than 19 years of

age or a Member who is physically or mentally disabled, if the Member requires dental treatment to be

given in a Hospital or Outpatient Ambulatory Surgical Facility. The Indications for General Anesthesia, as

published in the reference manual of the American Academy of Pediatric Dentistry, should be used to

determine whether performing dent al procedures i s nece!
general anesthesia. This coverage does not apply to treatment for temporal mandibular joint disorders

(TMJ).

Diabetes Equipment, Education, and Supplies

Benefits include all Physician prescribed Medically Necessary equipment and supplies used for the
management and treatment of diabetes. Screenings for gestational diabetes are covered under
APreventive Care. o0

Also covered is diabetes self-management training if you have insulin dependent diabetes, non-insulin
dependent diabetes, or elevated blood glucose levels induced by pregnancy or another medical condition
when:

1 Medically Necessary;
1 Ordered in writing by a Physician or a podiatrist; and
1 Provided by a Health Care Professional who is licensed, registered, or certified under state law.

For the purposes of this provision, a "Health Care Professional" means the Physician or podiatrist

ordering the training or a Provider who has obtained certification in diabetes education by the American
Diabetes Association.
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Diagnostic Services

Your Plan includes benefits for tests or procedures to find or check a condition when specific symptoms
exist. Tests must be ordered by a Provider and include diagnostic services ordered before a surgery or
Hospital admission. Benefits include the following services:

Diagnostic Laboratory and Pathology Services

1 Laboratory and pathology tests, such as blood tests.
1 Genetic tests, when allowed by the Plan.

Diagnostic Imaging Services and Electronic Diagnostic Tests

X-rays / regular imaging services

Ultrasound

Electrocardiograms (EKG)

Electroencephalography (EEG)

Echocardiograms

Hearing and vision tests for a medical condition or injury (not for screenings or preventive care)
Tests ordered before a surgery or admission.
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Advanced Imaging Services
Benefits are also available for advanced imaging services, which include but are not limited to:

CT scan

CTA scan

Magnetic Resonance Imaging (MRI)
Magnetic Resonance Angiography (MRA)
Magnetic resonance spectroscopy (MRS)
Nuclear Cardiology

PET scans

PET/CT Fusion scans

QTC Bone Densitometry

Diagnostic CT Colonography

E R

The list of advanced imaging services may change as medical technologies change.

Dialysis

See ATherapy Serviceso |l ater in this section.

Durable Medical Equipment and Medical Devices, Orthotics,
Prosthetics, and Medical and Surgical Supplies

Durable Medical Equipment and Medical Devices

Your Plan includes benefits for durable medical equipment and medical devices when the equipment
meets the following criteria:

1 Is meant for repeated use and is not disposable.
1 Is used for a medical purpose and is of no further use when medical need ends.
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Is meant for use outside a medical Facility.
Is only for the use of the patient.

Is made to serve a medical use.

Is ordered by a Provider.
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Benefits include purchase-only equipment and devices (e.g., crutches and customized equipment),
purchase or rent-to-purchase equipment and devices (e.g., Hospital beds and wheelchairs), and
continuous rental equipment and devices (e.g., o0xygen concentrator, ventilator, and negative pressure
wound therapy devices). Continuous rental equipment must be approved by us. The Plan may limit the
amount of coverage for ongoing rental of equipment. The Plan may not cover more in rental costs than
the cost of simply purchasing the equipment.

Benefits include repair and replacement costs as well as supplies and equipment needed for the use of
the equipment or device, for example, a battery for a powered wheelchair.

Oxygen and equipment for its administration are also Covered Services.

Orthotics

Benefits are available for certain types of orthotics (braces, boots, splints). Covered Services include the
initial purchase, fitting, and repair of a custom made rigid or semi-rigid supportive device used to support,

align, prevent, or correct deformities or to improve the function of movable parts of the body, or which
limits or stops motion of a weak or diseased body part.

Orthotic appliances may be replaced once per year per Member when Medically Necessary in the
Member 6s situation. However, additional repl acements
rapid growth, or for any Member when an appliance is damaged and cannot be repaired.

Coverage for an orthotic custom fabricated brace or support designed as a component for a prosthetic
limb is described in more detail below.

Prosthetics

Your Plan also includes benefits for prosthetics, which are artificial substitutes for body parts for functional
or therapeutic purposes, when they are Medically Necessary for activities of daily living.

Benefits include the purchase, fitting, adjustments, repairs and replacements. Covered Services may
include, but are not limited to:

9 Artificial limbs and accessories. Coverage for a prosthetic limb (artificial leg or arm) is described in
more detail below.
1 One pair of glasses or contact lenses used after surgical removal of the lens(es) of the eyes;

Breast prosthesis (whether internal or external) and surgical bras after a mastectomy, as required by
the Womends Heal t h aTmhtinduadas cogerageRar custamsfabricatad breast
prostheses and one (1) additional breast prosthesis per breast affected by the mastectomy.

1 Colostomy and other ostomy (surgical construction of an artificial opening) supplies directly related to
ostomy care.

Restoration prosthesis (composite facial prosthesis)
Wigs needed after cancer treatment ,limited to the maximum shown in the Schedule of Benefits.

Benefits are also available for cochlear implants.
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Prosthetic Limbs & Orthotic Custom Fabricated Brace or Support

Prosthetic limbs (artificial leg or arm) and a Medically Necessary orthotic custom fabricated brace or
support designed as a component of a prosthetic limb, including repairs or replacements, will be covered
if:

1 Determined by your Physician to be Medically Necessary to restore or maintain your ability to perform
activities of daily living or essential job related activities; and
1 Not solely for comfort or convenience.

Coverage for Prosthetic limbs and orthotic devices under this provision must be equal to the coverage
that is provided for the same device, repair, or replacement under the federal Medicare program.
Reimbursement must be equal to the reimbursement that is provided for the same device, repair, or
replacement under the federal Medicare reimbursement schedule, unless a different reimbursement rate
is negotiated.

Prosthetic limbs and Orthotic custom fabricated braces or supports designed as components for a
prosthetic limb are covered the same as any other Medically Necessary items and services and will be
subject to the same annual Deductible, Coinsurance, Copayment as other Covered Services under your
Plan.

Medical and Surgical Supplies

Your Plan includes coverage for medical and surgical supplies that serve only a medical purpose, are
used once, and are purchased (not rented). Covered supplies include syringes, needles, surgical
dressings, splints, and other similar items that serve only a medical purpose. Covered Services do not
include items often stocked in the home for general use like Band-Aids, thermometers, and petroleum

jelly.
Benefits are available for elastic stockings or supports when purchased by Prescription or through a
Hospital. They must be Medically Necessary for the treatment of an injury or condition requiring

stockings. The Plan may establish reasonable limits on the number of pairs allowed per Member per
Benefit Period.

Blood and Blood Products

Your Plan also includes coverage for the administration of blood products unless they are received from a
community source, such as blood donated through a blood bank.

Emergency Care Services

If you are experiencing an Emergency please call 911 or visit the nearest Hospital for treatment.

Emergency Services

Benefits are available in a Hospital Emergency Room for services and supplies to treat the onset of
symptoms for an Emergency, which is defined below. Services provided for conditions that do not
meet the definition of Emergency will not be covered.

Emergency (Emergency Medical Condition)

AEmergencifi&émer gency Mentkans anlacci@otal tlaunhaticdodiy injury or other
medical or behavioral health condition that arises suddenly and unexpectedly and manifests itself by
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acute symptoms of such severity, including severe pain, that the absence of immediate medical attention
could reasonably be expected by a prudent lay person who possesses an average knowledge of health
and medicine to: (a) place an individual's health or the health of another person in serious jeopardy; (b)
result in serious impairment to the individual's bodily functions; or (c)result in serious dysfunction of a
bodily organ or part of the individual.

i St a bmeans the pgrovision of medical treatment to you in an Emergency as may be necessary to
assure, within reasonable medical probability that material deterioration of your condition is not likely to
result from or during any of the following:

1 your discharge from an emergency department or other care setting where Emergency Care is
provided to you; or

your transfer from an emergency department or other care setting to another facility; or

your transfer from a Hospital emergency department or other Hospital care setting to the Hospital's
Inpatient setting.

f
il

Emergency Care

i Eme r g e n cmeanS€amedidal or behavioral health exam done in the Emergency Department of a
Hospital, and includes services routinely available in the Emergency Department to evaluate an
Emergency Condition. It includes any further medical or behavioral health exams and treatment required
to stabilize the patient.

Medically Necessary services will be covered whether you get care from an In-Network or Out-of-Network
Provider. Emergency Care you get from an Out-of-Network Provider will be covered as an In-Network

service, but you may have to pay the difference between the Out-of-Net wor k Provi der 6s <charg

Maximum Allowed Amount, as well as any applicable Coinsurance, Copayment or Deductible.

The Maximum Allowed Amount for Emergency Care from an Out-of-Network Provider will be the greatest
of the following:

1. The amount negotiated with In-Network Providers for the Emergency service;

2. The amount for the Emergency service calculated using the same method we generally use to
determine payments for Out-of-Network services but substituting the In-Network cost-sharing for the
Out-of-Network cost-sharing; or

3. The amount that would be paid under Medicare for the Emergency service.

If you are admitted to the Hospital from the Emergency Room, be sure that you or your Doctor calls us as

soon as possible. We will review your care to decide if a Hospital stay is needed and how many days you
shoulds t ay . GettlgApprdval for Benefits6 f or mor e detail s. I f you or
you may have to pay for services that are determined to be not Medically Necessary.

Treatment you get after your condition has stabilized is not Emergency Care. If you continue to get care

from an Out-of-Network Provider, Covered Services will be covered at the Out-of-Network level unless the
Plan agrees to cover them as an Authorized Service.

Gene Therapy

Your Plan includes benefits for gene therapy services, when Anthem approves the benefits in advance

through Precertification. See AGetting Appecressval for

To be eligible for coverage, services must be Medically Necessary and performed by an approved
Provider at an approved treatment center. Even if a Provider is an In-Network Provider for other services
it may not be an approved Provider for certain gene therapy services. Please call us to find out which
providers are approved Providers. (When calling Member Services, ask for the Transplant Case Manager
for further details.)
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Services Not Eligible for Coverage

Your Plan does not include benefits for the following:
i. Services determined to be Experimental / Investigational,
ii. Services provided by a non-approved Provider or at a non-approved Facility; or

iii. Services not approved in advance through Precertification.

Habilitative Services

Benefits also include habilitative health care services and devices that help you keep, learn or improve

skills and functioning for daily Iliving. Examples incl
the expected age. These services may include physical and occupational therapy, speech-language

pathology and other services for people with disabilities in a variety of inpatient and/or outpatient settings.
PleaseseefiTher apy |8&er inthis seetisndor further details.

Home Care Services

Benefits are available for Covered Services performed by a Home Health Care Agency or other Provider
in your home. To be eligible for benefits, you must essentially be confined to the home, as an alternative
to a Hospital stay, and be physically unable to get needed medical services on an outpatient basis.
Services must be prescribed by a Doctor and the services must be so inherently complex that they can be
safely and effectively performed only by qualified, technical, or professional health staff.

Covered Services include but are not limited to:

Intermittent skilled nursing services by an R.N. or L.P.N.

Medical / social services

Diagnostic services

Nutritional guidance

Training of the patient and/or family/caregiver

Home health aide services. You must be receiving skilled nursing or therapy. Services must be given
by appropriately trained staff working for the Home Health Care Provider. Other organizations may
give services only when approved by us, and their duties must be assigned and supervised by a
professional nurse on the staff of the Home Health Care Provider or other Provider as approved by
the Plan.

1 Therapy Services (except for Manipulation Therapy which will not be covered when given in the
home)

Medical supplies

Durable medical equipment

Private duty nursing services

When available in your area, benefits are also available for Intensive In-home Behavioral Health
Services. These do not require confinement to the home. These services are described in the
iMent al Hewh s thamanel Abuse Serviceso section bel ow.
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Home Infusion Therapy

Pl ease see ATherapy Serviceso |l ater in this section.

Hospice Care
You are eligible for hospice care if your Physician and the Hospice medical director certify that you are
terminally ill and likely have less than twelve (12) months to live. You may access hospice care while
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participating in a clinical trial or continuing disease modifying therapy, as ordered by your treating
Provider. Disease modifying therapy treats the underlying terminal illness.

The services and supplies listed below are Covered Services when given by a Hospice for the palliative
care of pain and other symptoms that are part of a terminal disease. Palliative care means care that
controls pain and relieves symptoms, but is not meant to cure a terminal illness. Covered Services
include:

1 Care from an interdisciplinary team with the development and maintenance of an appropriate plan of

care.

Short-term Inpatient Hospital care when needed in periods of crisis or as respite care.

Skilled nursing services, home health aide services, and homemaker services given by or under the

supervision of a registered nurse.

Social services and counseling services from a licensed social worker.

Nutritional support such as intravenous feeding and feeding tubes.

Physical therapy, occupational therapy, speech therapy, and respiratory therapy given by a licensed

therapist.

1 Pharmaceuticals, medical equipment, and supplies needed for the palliative care of your condition,
including oxygen and related respiratory therapy supplies.

1 Bereavement (grief) services, including a review of the needs of the bereaved family and the
devel opment of a care plan to meet those needs, both
Bereavement services are available to the patient and those individuals who are closely linked to the
patient, including the immediate family, the primary or designated care giver and individuals with
significant personal ties, f.or one year after the Mer

f
il
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Your Doctor must agree to care by the Hospice and must be consulted in the development of the care
plan. The Hospice must keep a written care plan on file and give it to us upon request.

Benefits for services beyond those listed above that are given for disease modification or palliation, such
as but not limited to chemotherapy and radiation therapy, are available to a Member in Hospice. These
services are covered under other parts of this Plan.

Human Organ and Tissue Transplant (Bone Marrow / Stem Cell)
Services

Your Plan includes coverage for Medically Necessary human organ and tissue transplants. Certain
transplants (e.g., cornea and kidney) are covered like any other surgery, under the regular inpatient and
outpatient benefits described elsewhere in this Booklet.

This section describes benefits for certain Covered Transplant Procedures that you get during the
Transplant Benefit Period. Any Covered Services related to a Covered Transplant Procedure, received
before or after the Transplant Benefit Period, are covered under the regular Inpatient and outpatient
benefits described elsewhere in this Booklet.

In this section you will see some key terms, which are defined below:

Covered Transplant Procedure

As decided by the Plan, any Medically Necessary human organ, tissue, and stem cell / bone marrow
transplants and infusions including necessary acquisition procedures, mobilization, collection and
storage. It also includes Medically Necessary myeloablative or reduced intensity preparative
chemotherapy, radiation therapy, or a combination of these therapies.
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In-Network Transplant Provider

A Provider that we have chosen as a Center of Excellence and/or a Provider selected to take part as an
In-Network Transplant Provider by the Blue Cross and Blue Shield Association. The Provider has
entered into a Transplant Provider Agreement to give Covered Transplant Procedures to you and take
care of certain administrative duties for the transplant network. A Provider may be an In-Network
Transplant Provider for:

1 Certain Covered Transplant Procedures; or
1 All Covered Transplant Procedures.

Out-of-Network Transplant Provider

Any Provider that has NOT been chosen as a Center of Excellence by us or has not been selected to
take part as an In-Network Transplant Provider by the Blue Cross and Blue Shield Association.

Transplant Benefit Period

At an In-Network Transplant Provider Facility, the Transplant Benefit Period starts one day before a
Covered Transplant Procedure and lasts for the applicable case rate / global time period. The number of
days will vary depending on the type of transplant received and the In-Network Transplant Provider
agreement. Call the Case Manager for specific In-Network Transplant Provider details for services
received at or coordinated by an In-Network Transplant Provider Facility.

At an Out-of-Network Transplant Provider Facility, the Transplant Benefit Period starts one day before a
Covered Transplant Procedure and lasts until the date of discharge.

Prior Approval and Precertification

To maximize your benefits, you should call our Transplant Department to as soon as you think
you may need a transplant to talk about your benefit options. You must do this before you have
an evaluation and/or work-up for a transplant. We will help you maximize your benefits by giving you
coverage information, including details on what is covered and if any clinical coverage guidelines, medical
policies, In-Network Transplant Provider rules, or Exclusions apply. Call the Member Services phone
number on the back of your Identification Card and ask for the transplant coordinator. Even if we give a
prior approval for the Covered Transplant Procedure, you or your Provider must call our Transplant
Department for Precertification prior to the transplant whether this is performed in an Inpatient or
Outpatient setting.

Precertification is required before the Plan will cover benefits for a transplant. Your Doctor must certify,
and we must agree, that the transplant is Medically Necessary. Your Doctor should send a written
request for Precertification to us as soon as possible to start this process. Not getting Precertification will
result in a denial of benefits.

Please note that there are cases where your Provider asks for approval for Human Leukocyte Antigen
(HLA) testing, donor searches and/or a collection and storage of stem cells prior to the final decision as to
what transplant procedure will be needed. In these cases, the HLA testing and donor search charges will
be covered as routine diagnostic tests. The collection and storage request will be reviewed for Medical
Necessity and may be approved. However, such an approval for HLA testing, donor search and/or
collection and storage is NOT an approval for the later transplant. A separate Medical Necessity decision
will be needed for the transplant.
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Transportation and Lodging

The Plan will cover the cost of reasonable and necessary travel costs when you get prior approval and
need to travel more than 75 miles from your permanent home to reach the Facility where the Covered
Transplant Procedure will be performed. Help with travel costs includes transportation to and from the
Facility, and lodging for the patient and one companion. If the Member receiving care is a minor, then

reasonable and necessary costs for transportation and lodging may be allowed for two companions. You
must send itemized receipts for transportation and lodging costs in a form satisfactory to us when claims

are filed. Call us for complete information.

For lodging and ground transportation benefits, the Plan will cover costs up to the current limits set forth

in the Internal Revenue Code.

Non-Covered Services for transportation and lodging include, but are not limited to:
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Child care,

Mileage within the medical transplant Facility city,

Rental cars, buses, taxis, or shuttle service, except as specifically approved by us,

Frequent Flyer miles,

Coupons, Vouchers, or Travel tickets,

Prepayments or deposits,

Services for a condition that is not directly related, or a direct result, of the transplant,

Phone calls,
Laundry,
Postage,
Entertainment,

Travel costs for donor companion/caregiver,
Return visits for the donor for a treatment of an illness found during the evaluation.

Meals.

Certain Human Organ and Tissue Transplant Services may be limited.

Inpatient Services

Inpatient Hospital Care

Covered Services include acute care in a Hospital setting.

Benefits for room, board, and nursing services include:

f
f
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A room with two or more beds.
A private room.

room rate unless it is Medically Necessary that you use a private room for isolation and no isolation

facilities are available.

A room in a special care unit approved by us. The unit must have facilities, equipment, and supportive

The

mo st

services for intensive care or critically ill patients.

Routine nursery
Meals, special diets.

car e

for
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1 General nursing services.
Benefits for ancillary services include:

Operating, childbirth, and treatment rooms and equipment.

Prescribed Drugs.

Anesthesia, anesthesia supplies and services given by the Hospital or other Provider.
Medical and surgical dressings and supplies, casts, and splints.

Diagnostic services.

Therapy services.
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Inpatient Professional Services
Covered Services include:

1 Medical care visits.

1 Intensive medical care when your condition requires it.

1 Treatment for a health problem by a Doctor who is not your surgeon while you are in the Hospital for
surgery. Benefits include treatment by two or more Doctors during one Hospital stay when the nature
or severity of your health problem calls for the skill of separate Doctors.

1 A personal bedside exam by another Doctor when asked for by your Doctor. Benefits are not

available for staff consultations required by the Hospital, consultations asked for by the patient,

routine consultations, phone consultations, or EKG transmittals by phone.

Surgery and general anesthesia.

Newborn exam. A Doctor other than the one who delivered the child must do the exam.

Professional charges to interpret diagnostic tests such as imaging, pathology reports, and cardiology.
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Maternity and Reproductive Health Services

Maternity Services

Covered Services include services needed during a normal or complicated pregnancy and for services
needed for a miscarriage. Covered maternity services include:

1 Professional and Facility services for childbirth in a Facility or the home including the services of an
appropriately licensed nurse midwife;

f Routine nursery care for the newbor nincldding ¢ircumcistotn e mot he
of a covered male Dependent;

1 Prenatal, postnatal, and postpartum services; and

1 Fetal screenings, which are genetic or chromosomal tests of the fetus, as allowed by the Plan.

If you are pregnant on your Effective Date and in the first trimester of the pregnancy, you must change to
an In-Network Provider to have Covered Services covered at the In-Network level. If you are pregnant on
your Effective Date and in your second or third trimester of pregnancy (13 weeks or later) as of the
Effective Date, benefits for obstetrical care will be available at the In-Network level even if an Out-of-
Network Provider is used if you fill out a Continuation of Care Request Form and send it to us. Covered
Services will include the obstetrical care given by that Provider through the end of the pregnancy and the
immediate post-partum period.

Important Note About Maternity Admissions: Under federal law, the Plan may not limit benefits for any
Hospital length of stay for childbirth for the mother or newborn to less than 48 hours after vaginal birth, or
less than 96 hours after a cesarean section (C-section). However, federal law as a rule does not stop the

mot her 6s or newbornés attending Provider, after consul:
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or her newborn earlier than 48 hours, or 96 hours, as applicable. In any case, as provided by federal law,
the Plan may not require a Provider to get authorization from us before prescribing a length of stay which
is not more than 48 hours for a vaginal birth or 96 hours after a C-section.

In addition, coverage is provided for an examination given at the earliest feasible time to your newborn
child for the detection of the following disorders:

Phenylketonuria.

Hypothyroidism.

Hemoglobinopathies, including sickle cell anemia

Galactosemia.

Maple syrup urine disease.

Homocystinuria.

Inborn errors of metabolism that result in an intellectual disability and that are designated by State of
Indiana

Congenital adrenal hyperplasia.

Biotinidase deficiency.

Disorders detected by tandem mass spectrometry or other technologies with the same or greater
detection capabilities as tandem mass spectrometry, if the State of Indiana determines that the
technology is available for use by a designated laboratory under Indiana law.

Spinal muscular atrophy

Severe combined immunodeficiency

Physiologic hearing screening examination at the earliest feasible time for the detection of hearing
impairments

1 Pulse oximetry screening examination at the earliest feasible time for the detection of low oxygen
levels.

Krabbe disease.

Pompe disease.

Hurler syndrome (MPS1).

Adrenoleukodystrophy (ALD).
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Contraceptive Benefits

Benefits include contraceptive devices such as diaphragms, intra uterine devices (IUDs), and implants.

Certain contraceptives are covered under the APreventi:,
further details.

Sterilization Services

Benefits include sterilization services and services to reverse a non-elective sterilization that resulted from
an iliness or injury. Reversals of elective sterilizations are not covered. Sterilizations for women are
covered under the APreventive Careo benefit.

Abortion Services
Benefits include services for an abortion performed if:
1 A woman becomes pregnant through an act of rape or incest.

T An abortion is necessary to avert the pregnant womand¢
impairment of a major bodily function of the pregnant woman.
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Infertility Services

Important Note: Although this Plan offers limited coverage of certain infertility services, it does not cover
all forms of infertility treatment. Benefits do not include assisted reproductive technologies (ART) or the
diagnostic tests and Drugs to support it. Examples of ART include artificial insemination, in-vitro
fertilization, zygote intrafallopian transfer (ZIFT), or gamete intrafallopian transfer (GIFT).

Covered Services include diagnostic tests to find the cause of infertility, such as diagnostic laparoscopy,
endometrial biopsy, and semen analysis. Benefits also include services to treat the underlying medical
conditions that cause infertility (e.g., endometriosis, obstructed fallopian tubes, and hormone deficiency).
Fertility treatments such as artificial insemination and in-vitro fertilization are not a Covered Service.

Mental Health and Substance Abuse Services

Covered Services include the following:

il

Inpatient Services in a Hospital or any Facility that must be covered by law. Inpatient benefits
include psychotherapy, psychological testing, electroconvulsive therapy, and detoxification.

Residential Treatment in a licensed Residential Treatment Center that offers individualized and
intensive treatment and includes:

I Observation and assessment by a physician weekly or more often,
1 Rehabilitation and therapy.

Outpatient Services including office visits, therapy and treatment, Partial Hospitalization/Day
Treatment Programs, and Intensive Outpatient Programs and (when available in your area) Intensive
In-Home Behavioral Health Services.

Online Visits when available in your area. Covered Services include a medical visit with the Doctor
using the internet by a webcam, chat or voice. Online visits do not include reporting normal lab or
other test results, requesting office visits, getting answers to billing, insurance coverage or payment
guestions, asking for referrals to doctors outside the online care panel, benefit precertification, or
Doctor to Doctor discussions.

Examples of Providers from whom you can receive Covered Services include:
Psychiatrist,

Psychologist,

Neuropsychologist,

Licensed clinical social worker (L.C.S.W.),

Mental health clinical nurse specialist,

Licensed marriage and family therapist (L.M.F.T.),

License Mental Health Counselor (L.M.H.C.)

Licensed Addiction Counselor or Clinical Addiction Counselor, or

Any agency licensed to give these services, when they must be covered by law.
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Occupational Therapy

Pl ease see ATherapy Servicesodo later in this secti

Office Visits and Doctor Services

Covered Services include:
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Office Visits for medical care (including second surgical opinions) to examine, diagnose, and treat an
illness or injury.

Consultations between your Primary Care Physician and a Specialist, when approved by Anthem.

Home Visits for medical care to examine, diagnose, and treat an illness or injury. Please note that
Doctor visits in the home are different than the iHome Care ServicesObenefit described earlier in this
Booklet.

Retail Health Clinic Care for limited basic health care servicesto Members o n ai Miavald &ksi s . The:
clinics are normally found in major pharmacies or retail stores. Health care services are typically given by

Physi ci an 6 @rNArsePiaditiomerstSgrvices are limited to routine care and treatment of

common illnesses for adults and children.

Walk-l n Do ct o rférserviods fimitede¢o routine care and treatment of common illnesses for adults
and children. You do not have to be an existing patient or have an appointmentto use awalk-inDoct or 6 s
office.

Urgent Care as describedinfiUr ge nt C a rlaer if this sedtiane s 0

Online Visits when available in your area. Covered Services include a medical visit with the Doctor
using the internet by a webcam, chat or voice. Online visits do not include reporting normal lab or other
test results, requesting office visits, getting answers to billing, insurance coverage or payment questions,
asking for referrals to doctors outside the online panel, benefit precertification, or Doctor to Doctor
discussions. For Mental Health and Substance Abuse Online Visits, see the iMental Health and
Substance Abuse Servicesosection.

Prescription Drugs Administered in the Office

Orthotics

See ADurable Medical Equi pment and Melddicahand Sorgicai c e s Or
Suppliesd earlier in thi

i
is section.

Outpatient Facility Services
Your Plan includes Covered Services in an:

Outpatient Hospital,

Freestanding Ambulatory Facility,

Mental Health / Substance Abuse Facility, or
Other Facilities approved by us.
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Benefits include Facility and related (ancillary) charges, when proper, such as:

Surgical rooms and equipment,

Prescription Drugs, including Specialty Drugs,

Anesthesia and anesthesia supplies and services given by the Hospital or other Facility,
Medical and surgical dressings and supplies, casts, and splints,

Diagnostic services,

Therapy services.
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Physical Therapy

Pl ease see ATherapy Serviceso |l ater in this section.

Preventive Care

Preventive care includes screenings and other services for adults and children. All recommended
preventive services will be covered as required by the Affordable Care Act (ACA) and applicable state
law. This means many preventive care services are covered with no Deductible, Copayments or
Coinsurance when you use an In-Network Provider.

Certain benefits for Members who have current symptoms or a diagnosed health problem may be
covered under the #fADiagnostic Serviceso benefit insteat
the state or ACA-recommended preventive services.

Covered Services fall under the following broad groups:

1. Services with an AAO or ABO rating from the United St
include screenings for:

Breast cancer,

Cervical cancer,
Colorectal cancer,

High blood pressure,
Type 2 Diabetes Mellitus,
Cholesterol,

Child and adult obesity.

@~ooooTw

2. Immunizations for children, adolescents, and adults recommended by the Advisory Committee on
Immunization Practices of the Centers for Disease Control and Prevention;

3. Preventive care and screenings for infants, children and adolescents as listed in the guidelines
supported by the Health Resources and Services Administration;

4. Preventive care and screening for women as listed in the guidelines supported by the Health
Resources and Services Administration, including:

a Womends contraceptives, sterilization treatment s, a
contraceptive devices such as diaphragms, intra uterine devices (IUDs), and implants.
Breastfeeding support, supplies, and counseling.

b. Benefits for breast pumps are limited to one pump per pregnancy.
c. Gestational diabetes screening.

5. Preventive care services for smoking cessation and tobacco cessation for Members age 18 and older
as recommended by the United States Preventive Services Task Force including counseling.]

6. Prescription Drugs and OTC items identified as an A or B recommendation by the United States
Preventive Services Task Force when prescribed by a Provider including:

a. Aspirin
b. Folic acid supplement

c. Bowel preparations
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Please note that certain age and gender and quantity limitations apply.

You may call Member Services at the number on your Identification Card for more details about these
services or view the f e ddp//evw.hgatihcaeergoviwbatdrednsy-preverdtives i t e s
care-benefits, http://www.ahrg.gov, and http://www.cdc.gov/vaccines/recs/acip/.

In addition to the Federal requirements above, preventive coverage also includes the following Covered
Services:

1 Routine screening mammograms. Additional mammography views required for proper evaluation and
any ultrasound services for Diagnostic screening of breast cancer, if determined Medically Necessary
by your Physician, are also covered.

Routine prostate specific antigen testing.
Routine colorectal cancer examination and related laboratory tests.

)|
1
Prosthetics

See ADurable Medical Equi pment and Medical Devices, Or
Suppliesdo earlier in thi

i
is section.

Pulmonary Therapy

Pl ease see ATherapysedtor.vi ceso | ater in this

Radiation Therapy

Pl ease see ATherapy Serviceso |l ater in this section.

Rehabilitation Services

Benefits include services in a Hospital, free-standing Facility, Skilled Nursing Facility, or in an outpatient
day rehabilitation program.

Covered Services involve a coordinated team approach and several types of treatment, including skilled
nursing care, physical, occupational, and speech therapy, and services of a social worker or psychologist.

To be Covered Services, rehabilitation services must involve goals you can reach in a reasonable period

of time. Benefits will end when treatment is no longer Medically Necessary and you stop progressing
toward those goals.

Respiratory Therapy

Pl ease see ATherapy Serviceso |l ater in this section.

Skilled Nursing Facility

When you require Inpatient skilled nursing and related services for convalescent and rehabilitative care,
Covered Services are available if the Facility is licensed or certified under state law as a Skilled Nursing
Facility. Custodial Care is not a Covered Service.
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Smoking Cessation

Pl ease see APreventive Careo section in this booklet.

Speech Therapy

Pl ease see ATherapy Serviceso |l ater in this section.

Surgery

Your Plan covers surgical services on an Inpatient or outpatient basis, including office surgeries.
Covered Services include:

Accepted operative and cutting procedures;

Other invasive procedures, such as angiogram, arteriogram, amniocentesis, tap or puncture of brain

or spine;

1 Endoscopic exams, such as arthroscopy, bronchoscopy, colonoscopy, laparoscopy;

1 Treatment of fractures and dislocations;

1 Anesthesia (including services of a Certified Registered Nurse Anesthetist) and surgical support when
Medically Necessary;

1 Medically Necessary pre-operative and post-operative care.

il
f

Oral Surgery

Although this Plan covers certain oral surgeries, many oral surgeries (e.g. removal of wisdom teeth) are
not covered.

Benefits are limited to certain oral surgeries including:

Treatment of medically diagnosed cleft lip, cleft palate, or ectodermal dysplasia;

Orthognathic surgery for a physical abnormality that prevents normal function of the upper and/or

lower jaw and is Medically Necessary to attain functional capacity of the affected part.

9 Oral/ surgical correction of accidental injuries as indicated inthe i De nt a l Services (Al M e
A g e socton.

Treatment of non-dental lesions, such as removal of tumors and biopsies.

Incision and drainage of infection of soft tissue not including odontogenic cysts or abscesses.

f
f
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Reconstructive Surgery

Benefits include reconstructive surgery to correct significant deformities caused by congenital or
developmental abnormalities, iliness, injury or an earlier treatment in order to create a more normal
appearance. Benefits include surgery performed to restore symmetry after a mastectomy. Reconstructive
services needed as a result of an earlier treatment are covered only if the first treatment would have been
a Covered Service under this Plan.

Note:Thi s section does not apply to orthognathic surgery.
benefit.

Mastectomy Notice

A Member who is getting benefits for a mastectomy or for follow-up care for a mastectomy and who
chooses breast reconstruction, will also get coverage for:

1 Reconstruction of the breast on which the mastectomy has been performed,;
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1 Surgery and reconstruction of the other breast to give a symmetrical appearance; and
1 Prostheses and treatment of physical problems of all stages of mastectomy, including lymphedemas.

Members will have to pay the same Deductible, Coinsurance, and/or Copayments that normally apply to
surgeries in this Plan.

Telemedicine Services

Your coverage also includes telemedicine services delivered by a Provider by use of interactive audio,
video, the internet, or other electronic media, including the following:

1 Medical exams and consultations.
1 Behavioral health, including substance abuse evaluations and treatment.

The use of a telephone transmitter for transtelephonic monitoring; or a telephone or any other means of
communication for the consultation from one (1) provider to another provider is not a telemedicine service
and is not a covered benefte x cept as described as covered under AOffi

Temporomandibular Joint (TMJ) and Craniomandibular Joint Services

Benefits are available to treat temporomandibular and craniomandibular disorders. The
temporomandibular joint connects the lower jaw to the temporal bone at the side of the head and the
craniomandibular joint involves the head and neck muscles.

Covered Services include removable appliances for TMJ repositioning and related surgery, medical care,
and diagnostic services. Covered Services do not include fixed or removable appliances that involve
movement or repositioning of the teeth, repair of teeth (fillings), or prosthetics (crowns, bridges, dentures).

Therapy Services

Physical Medicine Therapy Services

Your Plan includes coverage for the therapy services described below. To be a Covered Service, the
therapy must improve your level of function within a reasonable period of time. Covered Services include:

1 Physical therapy i The treatment by physical means to ease pain, restore health, and to avoid
disability after an illness, injury, or loss of an arm or a leg. It includes hydrotherapy, heat, physical
agents, bio-mechanical and neuro-physiological principles and devices. It does not include massage
therapy services in any setting.

1 Speech therapy and speech-language pathology (SLP) services i Services to identify, assess,
and treat speech, language, and swallowing disorders in children and adults. Therapy will develop or
treat communication or swallowing skills to correct a speech impairment.

1 Occupational therapy i Treatment to restore a physically disabled p e r s ahility ®© do activities of
daily living, such as walking, eating, drinking, dressing, using the toilet, moving from a wheelchair to a
bed, and bathing. It also includes therapy for tasks needed fort h e p e r s@coupasiongl thelapy
does not include recreational or vocational therapies, such as hobbies, arts and crafts.

1 Chiropractic / Osteopathic / Manipulation therapy i Includes therapy to treat problems of the
bones, joints, and the back. The two therapies are similar, but chiropractic therapy focuses on the
joints of the spine and the nervous system, while osteopathic therapy also focuses on the joints and
surrounding muscles, tendons and ligaments.
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Other Therapy Services
Benefits are also available for:

1 Cardiac Rehabilitation i Medical evaluation, training, supervised exercise, and psychosocial
support to care for you after a cardiac event (heart problem). Benefits do not include home programs,
on-going conditioning, or maintenance care.

1 Chemotherapy i Treatment of an illness by chemical or biological antineoplastic agents. See the
section fPrescription Drugs Administered by a Medical Providerofor more details.

91 Dialysis i Services for acute renal failure and chronic (end-stage) renal disease, including
hemodialysis, home intermittent peritoneal dialysis (IPD), home continuous cycling peritoneal dialysis
(CCPD), and home continuous ambulatory peritoneal dialysis (CAPD). Covered Services include
dialysis treatments in an outpatient dialysis Facility. Covered Services also include home dialysis and
training for you and the person who will help you with home self-dialysis. We will not require you to
receive dialysis treatment at an In-Network Dialysis Facility if that facility is further than 30 miles from
your home. If you require dialysis treatment and the nearest In-Network Dialysis Facility is more than
30 miles from your home, we will allow you to receive treatment at a Non-Network Dialysis Facility
nearest to your home as an Authorized Service.

1 Infusion Therapy i Nursing, durable medical equipment and Drug services that are delivered and
administered to you through an 1.V. in your home. Also includes Total Parenteral Nutrition (TPN),
Enteral nutrition therapy, antibiotic therapy, pain care and chemotherapy. May include injections
(intra-muscular, subcutaneous, continuous subcutaneous). See the section fPrescription Drugs
Administered by a Medical Providerofor more details.

1 Pulmonary Rehabilitation 7 Includes outpatient short-term respiratory care to restore your health
after an illness or injury.

1 Radiation Therapy i Treatment of an illness by x-ray, radium, or radioactive isotopes. Covered
Services include treatment (teletherapy, brachytherapy and intraoperative radiation, photon or high
energy particle sources), materials and supplies needed, and treatment planning.

1 Respiratory Therapy i Includes the use of dry or moist gases in the lungs, nonpressurized
inhalation treatment; intermittent positive pressure breathing treatment, air or oxygen, with or without
nebulized medication, continuous positive pressure ventilation (CPAP); continuous negative pressure
ventilation (CNP); chest percussion; therapeutic use of medical gases or Drugs in the form of
aerosols, and equipment such as resuscitators, oxygen tents, and incentive spirometers; broncho-
pulmonary drainage and breathing exercises.

Transplant Services

See AHuman Organ and Tissue Mransplanto earlier

Urgent Care Services

Often an urgent rather than an Emergency health problem exists. An urgent health problem is an
unexpected illness or injury that calls for care that cannot wait until a regularly scheduled office visit.
Urgent health problems are not life threatening and do not call for the use of an Emergency Room.
Urgent health problems include earache, sore throat, and fever (not above 104 degrees).

Benefits for urgent care include:

X-ray services;

Care for broken bones;

Tests such as flu, urinalysis, pregnancy test, rapid strep;
Lab services;

E R ]
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9 Stitches for simple cuts; and
1 Draining an abscess.

Vision Services (All Members / All Ages)

Benefits include medical and surgical treatment of injuries and illnesses of the eye. Certain vision
screenings required by Federal |l aw are covered under t|

Benefits do not include gl asses or contact | enses exce,
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Prescription Drugs Administered by a Medical Provider

Your Plan covers Prescription Drugs, including Specialty Drugs, that must be administered to you as part

of a doctordés visit, home care visit, or at an outpati
include Drugs for infusion therapy, chemotherapy, blood products, certain injectables, and any Drug that

must be administered by a Provider. This section applies when a Provider orders the Drug and a

medical Provider administers it to you in a medical setting.

Prescription Drugs you get from a Retail or Mail Order Pharmacy are not covered by this Plan.

Important Details About Prescription Drug Coverage

Your Plan includes certain features to determine when Prescription Drugs should be covered, which are
described below. As part of these features, your prescribing Doctor may be asked to give more details
before we can decide if the Prescription Drug is eligible for coverage. In order to determine if the
Prescription Drug is eligible for coverage, we have established criteria.

The criteria, which are called drug edits, may include requirements regarding one or more of the
following:

1 Quantity, dose, and frequency of administration,

9 Specific clinical criteria including, but not limited to, requirements regarding age, test result
requirements, and/or presence of a specific condition or disease,

1 Specific Provider qualifications including, but not limited to, REMS certification (Risk, Evaluation and
Mitigation Strategies),

1 Step therapy requiring one Drug, Drug regimen, or treatment be used prior to use of another Drug,
Drug regimen, or treatment for safety and/or cost-effectiveness when clinically similar results may be
anticipated.

1 Use of an Anthem Prescription Drug List (a formulary developed by us) which is a list of FDA-
approved Drugs that have been reviewed and recommended for use based on their quality and cost
effectiveness.

Covered Prescription Drugs

To be a Covered Service, Prescription Drugs must be approved by the Food and Drug Administration
(FDA) and, under federal law, require a Prescription. Prescription Drugs must be prescribed by a
licensed Provider and Controlled Substances must be prescribed by a licensed Provider with an active
DEA license.

Compound drugs are a Covered Service when a commercially available dosage form of a Medically
Necessary medication is not available, all the ingredients of the compound drug are FDA approved as
designated in t he Appoked BrugdProductgvath Terapdutic Equivalence
Evaluations, require a prescription to dispense, and are not essentially the same as an FDA approved
product from a drug manufacturer. Non-FDA approved, non-proprietary, multisource ingredients that are
vehicles essential for compound administration may be covered.

Precertification

Precertification may be required for certain Prescription Drugs to help make sure proper use and
guidelines for Prescription Drug coverage are followed. We will give the results of our decision to both
you and your Provider.

For a list of Prescription Drugs that need precertification, please call the phone number on the back of
your ldentification Card. The list will be reviewed and updated from time to time. Including a Prescription
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Drug or related item on the list does not guarantee coverage under your Plan. Your Provider may check
with us to verify Prescription Drug coverage, to find out which drugs are covered under this section and if
any drug edits apply.

Pl ease refer to the section AGetting Approval for Bene:

Ifprecerti fi cation is denied you have the YourgightTotAppealdi | e a Gi
section of this Booklet.

Designated Pharmacy Provider

The Claims Administrator in its sole discretion, may establish one or more Desighated Pharmacy Provider
programs which provide specific pharmacy services (including shipment of Prescription Drugs) to
Members. An In-Network Provider is not necessarily a Designated Pharmacy Provider. To be a
Designated Pharmacy Provider, the In-Network Provider must have signed a Designated Pharmacy
Provider Agreement with us. You or your Provider can contact Member Services to learn which
Pharmacy or Pharmacies are part of a Designated Pharmacy Provider program.

For Prescription Drugs that are shipped to you or your Providerandad mi ni st ered in your Pro
you and your Provider are required to order from a Desighated Pharmacy Provider. A Patient Care

coordinator will work with you and your Provider to obtain Precertification and to assist shipment to your
Providerdéds office.

You may also be required to use a Designated Pharmacy Provider to obtain Prescription Drugs for

treatment of certain clinical conditions such as Hemophilia. The Plan reserves the right to modify the list

of Prescription Drugs as well as the setting and/or level of care in which the care is provided to you.

Anthem may, from time to time, change with or without advance notice, the Designated Pharmacy

Provider for a Drug, if in the Claims Administratoros
effective, value based and/or quality services.

If You are required to use a Designated Pharmacy Provider and you choose not to obtain your
Prescription Drug from a Designated Pharmacy Provider, coverage will be provided at the Out-of-Network
level.

You can get the list of the Prescription Drugs covered under this section by calling Member Services at
the phone number on the back of your Identification Card or check our website at www.anthem.com.

Therapeutic Substitution

Therapeutic substitution is an optional program that tells you and your Doctor about alternatives to certain
prescribed Drugs. We may contact you and your Doctor to make you aware of these choices. Only you
and your Doctor can determine if the therapeutic substitute is right for you. For questions or issues about
therapeutic Drug substitutes, call Member Services at the phone number on the back of your Identification
Card.
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What 6s Not Covered

In this section you will find a review of items that are not covered by your Plan. Excluded items will not be
covered even if the service, supply, or equipment is Medically Necessary. This section is only meant to be
an aid to point out certain items that may be misunderstood as Covered Services. This section is not
meant to be a complete list of all the items that are excluded by your Plan.

1) Abortion Services, supplies, Prescription Drugs, and other care for elective (voluntary) abortions
and/or fetal reduction surgery. This Exclusion does not apply to abortions covered under the
AiMaternity and Reproductive Health Servicesodo benefit.

2) Acts of War, Disasters, or Nuclear Accidents In the event of a major disaster, epidemic, war, or
other event beyond our control, we will make a good faith effort to give you Covered Services. We will
not be responsible for any delay or failure to give services due to lack of available Facilities or staff.

Benefits will not be given for any illness or injury that is a result of war, service in the armed forces, a
nuclear explosion, nuclear accident, release of nuclear energy, a riot, or civil disobedience.

3) Administrative Charges
a) Charges to complete claim forms,
b) Charges to get medical records or reports,

¢) Membership, administrative, or access fees charged by Doctors or other Providers. Examples
include, but are not limited to, fees for educational brochures or calling you to give you test
results.

4) Aids for Non-verbal Communication Devices and computers to assist in communication and
speech except for speech aid devices and tracheo-esophageal voice devices approved by Anthem.

5) Alternative / Complementary Medicine Services or supplies for alternative or complementary
medicine. This includes, but is not limited to:
a. Acupuncture,

b. Acupressure, or massage to help alleviate pain, treat illness or promote health by putting
pressure to one or more areas of the body.

Holistic medicine,
Homeopathic medicine,
Hypnosis,
Aroma therapy,
Massage and massage therapy,
Reiki therapy,
Herbal, vitamin or dietary products or therapies,
Naturopathy,
Thermography,
Orthomolecular therapy,
. Contact reflex analysis,
Bioenergial synchronization technique (BEST),
Iridology-study of the iris,
Auditory integration therapy (AIT),
Colonic irrigation,
Magnetic innervation therapy,
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s. Electromagnetic therapy,
6) Autopsies Autopsies and post-mortem testing.

7) Before Effective Date or After Termination Date Charges for care you get before your Effective
Date or after your coverage ends, except as written in this Plan.

8) Certain Providers Service you get from Providers that are not licensed by law to provide Covered
Services as defined in this Booklet. Examples of non-covered providers include, but are not limited
to, masseurs or masseuses (massage therapists), and physical therapist technicians.

9) Charges Not Supported by Medical Records Charges for services not described in your medical
records.

10) Charges Over the Maximum Allowed Amount Charges over the Maximum Allowed Amount for
Covered Services.

11) Clinical Trial Non-Covered Services Any Investigational drugs or devices, non-health services
required for you to receive the treatment, the costs of managing the research, or costs that would not
be a Covered Service under this Plan for non-Investigational treatments.

12) Clinically-Equivalent Alternatives Certain Prescription Drugs may not be covered if you could use
a clinically equivalent Drug, unless required
Members, will give you similar results for a disease or condition. If you have questions about whether
a certain Drug is covered and which Drugs fall into this group, please call the number on the back of
your ldentification Card, or visit our website at www.anthem.com.

If you or your Doctor believes you need to use a different Prescription Drug, please have your Doctor
or pharmacist get in touch with us. The Plan will cover the other Prescription Drug only if agreed that
it is Medically Necessary and appropriate over the clinically equivalent Drug. Benefits will be
reviewed for the Prescription Drug from time to time to make sure the Drug is still Medically
Necessary.

13) Complications of/or Services Related to Non-Covered Services Services, supplies, or treatment
related to or, for problems directly related to a service that is not covered by this Plan. Directly related
means that the care took place as a direct result of the non-Covered Service and would not have
taken place without the non-Covered Service.

14) Compound Drugs Compound Drugs unless all of the ingredients are FDA-approved as designated
in the FDAOGs Agproeed Oreg PBductkwith Therapeutic Equivalence Evaluations,
require a prescription to dispense, and the compound medication is not essentially the same as an
FDA-approved product from a drug manufacturer. Exceptions to non-FDA approved compound
ingredients may include multi-source, non-proprietary vehicles and/or pharmaceutical adjuvants.

15) Cosmetic Services Treatments, services, Prescription Drugs, equipment, or supplies given for
cosmetic services. Cosmetic services are meant to preserve, change, or improve how you look or
are given for social reasons. No benefits are available for surgery or treatments to change the texture
or look of your skin or to change the size, shape or look of facial or body features (such as your nose,
eyes, ears, cheeks, chin, chest or breasts).

This Exclusion does not apply to reconstructive surgery for breast symmetry after a mastectomy and
surgery to correct birth defects and birth abnormalities.

16) Court Ordered Testing Court ordered testing or care unless Medically Necessary.

17) Crime Treatment of an injury or iliness that results from a crime you committed, or tried to commit.
This Exclusion does not apply if your involvement in the crime was solely the result of a medical or
mental condition, or where you were the victim of a crime, including domestic violence.

18) Cryopreservation Charges associated with the cryopreservation of eggs, embryos, or sperm,
including collection, storage, and thawing.

19) Custodial Care Custodial Care, convalescent care or rest cures. This Exclusion does not apply to
Hospice services.

58

by


http://www.anthem.com/

20) Delivery Charges Charges for delivery of Prescription Drugs.
21) Dental Devices for Snoring Oral appliances for snoring.
22) Dental Treatment Dental treatment, except as listed below.

Excluded treatment includes but is not limited to preventive care and fluoride treatments; dental X-
rays, supplies, appliances and all associated costs; and diagnosis and treatment for the teeth, jaw or
gums such as:

1 Removing, restoring, or replacing teeth;
1 Medical care or surgery for dental problems (unless listed as a Covered Service in this Booklet);
1 Services to help dental clinical outcomes.

Dental treatment for injuries that are a result of biting or chewing is also excluded.
This Exclusion does not apply to services that we must cover by law.

23) Drugs Contrary to Approved Medical and Professional Standards Drugs given to you or
prescribed in a way that is against approved medical and professional standards of practice.

24) Drugs Over Quantity or Age Limits Drugs which are over any quantity or age limits set by the Plan
or us.

25) Drugs Over the Quantity Prescribed or Refills After One Year Drugs in amounts over the quantity
prescribed, or for any refill given more than one year after the date of the original Prescription Order.

26) Drugs That Do Not Need a Prescription Drugs that do not need a prescription by federal law
(including Drugs that need a prescription by state law, but not by federal law), except for injectable
insulin.

27) Drugs Prescribed by Providers Lacking Qualifications/Certifications Prescription Drugs
prescribed by a Provider that does not have the necessary qualifications and including certifications
as determined by the Plan.

28) Educational Services Services, supplies or room and board for teaching, vocational, or self-training
purposes. This includes, but is not limited to boarding schools and/or the room and board and
educational components of a residential program where the primary focus of the program is
educational in nature rather than treatment based.

29) Emergency Room Services for non-Emergency Care Services provided in an emergency room for
conditions that do not meet the definition of Emergency. This includes, but is not limited to suture
removal in an emergency room. For non-emergency care please use the closest network Urgent
Care Center or your Primary Care Physician.

30) Experimental or Investigational Services Services or supplies that are found to be Experimental /
Investigational. This also applies to services related to Experimental / Investigational services,
whether you get them before, during, or after you get the Experimental / Investigational service or
supply.

The fact that a service or supply is the only available treatment will not make it Covered Service if we
conclude it is Experimental / Investigational. Details on the criteria we use to determine if a Service is
Experimental or Investigational is outlined below.

31) Eyeglasses and Contact Lenses Eyeglasses and contact lenses to correct your eyesight unless
listed as covered in this Booklet. This Exclusion does not apply to lenses needed after a covered eye
surgery.

32) Eye Exercises Orthoptics and vision therapy.

33) Eye Surgery Eye surgery to fix errors of refraction, such as near-sightedness. This includes, but is
not limited to, LASIK, radial keratotomy or keratomileusis, and excimer laser refractive keratectomy.

34) Family Members Services prescribed, ordered, referred by or given by a member of your immediate
family, including your spouse, child, brother, sister, parent, in-law, or self.
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35) Foot Care Routine foot care unless Medically Necessary. This Exclusion applies to cutting or
removing corns and calluses; trimming nails; cleaning and preventive foot care, including but not
limited to:

a) Cleaning and soaking the feet.
b) Applying skin creams to care for skin tone.
c) Other services that are given when there is not an illness, injury or symptom involving the foot.

36) Foot Surgery Surgical treatment of flat feet; subluxation of the foot; weak, strained, unstable feet;
tarsalgia; metatarsalgia; hyperkeratoses.

37) Free Care Services you would not havetopayf or i f y o uhis&®landThié inclutles, bue is not
limited to government programs, services during a jail or prison sentence, services you get from
WorkersdCompensation, and services from free clinics.

If your Employer is not required to have Workers Compensation coverage, this Exclusion does not
apply. This Exclusion will apply if you get the benefits in whole or in part. This Exclusion also applies
whether or not you claim the benefits or compensation, and whether or not you get payments from
any third party.

38) Growth Hormone Treatment Any treatment, device, drug, service or supply (including surgical
procedures, devices to stimulate growth and growth hormones), solely to increase or decrease height
or alter the rate of growth.

39) Health Club Memberships and Fitness Services Health club memberships, workout equipment,
charges from a physical fitness or personal trainer, or any other charges for activities, equipment, or
facilities used for physical fitness, even if ordered by a Doctor. This Exclusion also applies to health
spas.

40) Hearing Aids Hearing aids, including bone-anchored hearing aids, or exams to prescribe or fit
hearing aids, unless listed as covered in this Booklet. This Exclusion does not apply to cochlear
implants.

41) Home Care

a) Services given by registered nurses and other health workers who are not employees of or
working under an approved arrangement with a Home Health Care Provider.

b) Food, housing, homemaker services and home delivered meals.

42) Hospital Services Billed Separately Services rendered by Hospital resident Doctors or interns that
are billed separately. This includes separately billed charges for services rendered by employees of
Hospitals, labs or other institutions, and charges included in other duplicate billings.

43) Hyperhidrosis Treatment Medical and surgical treatment of excessive sweating (hyperhidrosis).
44) Infertility Treatment Testing or treatment related to infertility.

45) Infertility Treatment Infertility procedures not specified in this Booklet.

46) Lost or Stolen Drugs Refills of lost or stolen Drugs.

47) Maintenance Therapy Rehabilitative treatment given when no further gains are clear or likely to
occur. Maintenance therapy includes care that helps you keep your current level of function and
prevents loss of that function, but does not result in any change for the better. This Exclusion does
not apply to AHabilitative Servicesodo as described

48) Medical Equipment, Devices and Supplies
a) Replacement or repair of purchased or rental equipment because of misuse, abuse, or loss/theft.
b) Surgical supports, corsets, or articles of clothing unless needed to recover from surgery or injury.

c) Non-Medically Necessary enhancements to standard equipment and devices.
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d) Supplies, equipment and appliances that include comfort, luxury, or convenience items or
features that exceed what is Medically Necessary in your situation. Reimbursement will be based
on the Maximum Allowable Amount for a standard item that is a Covered Service, serves the
same purpose, and is Medically Necessary. Any expense that exceeds the Maximum Allowable
Amount for the standard item which is a Covered Service is your responsibility.

e) Disposable supplies for use in the home such as bandages, gauze, tape, antiseptics, dressings,
ace-type bandages, and any other supplies, dressings, appliances or devices that are not
specifically listed as covered in the fAWhat

s Cover

49) Medicare For which benefits are payable under Medicare Parts A, B, and/or D, or would have been
payable if you had applied for Parts A and/or B, except as listed in this Booklet or as required by
federal law, as described in the section titled "Medicare" in General Provisions. You should sign up
for Medicare Part B as soon as possible to avoid large out of pocket costs. If you do not enroll in
Medicare Part B when you are eligible, you may have large out-of-pocket costs. Please refer to
Medicare.gov for more details on when you should enroll and when you are allowed to delay
enrollment without penalties.

50) Missed or Cancelled Appointments Charges for missed or cancelled appointments.
51) Non-approved Drugs Drugs not approved by the FDA.
52) Non-Approved Facility Services from a Provider that does not meet the definition of Facility.

53) Non-Medically Necessary Services Services we conclude are not Medically Necessary. This
includes services that do not meet our medical policy, clinical coverage, or benefit policy guidelines.

54) Nutritional or Dietary Supplements Nutritional and/or dietary supplements, except as described in
this Booklet or that must be covered by law. This Exclusion includes, but is not limited to, nutritional
formulas and dietary supplements that you can buy over the counter and those you can get without a
written Prescription or from a licensed pharmacist.

55) Off label use Off label use, unless the Plan approves it, or when: (1) The Drug is recognized for
treatment of the indication in at least one (1) standard reference compendium; (2) The Drug is
recommended for that particular type of cancer and found to be safe and effective in formal clinical
studies, the results of which have been published in a peer reviewed professional medical journal
published in the United States or Great Britain.

56) Oral Surgery Extraction of teeth, surgery for impacted teeth and other oral surgeries for to treat the
teeth or bones and gums directly supporting the teeth, except as listed in this Booklet.

57) Personal Care, Convenience and Mobile/Wearable Devices

a) Items for personal comfort, convenience, protection, cleanliness such as air conditioners,
humidifiers, water purifiers, sports helmets, raised toilet seats, and shower chairs,

b) First aid supplies and other items kept in the home for general use (bandages, cotton-tipped
applicators, thermometers, petroleum jelly, tape, non-sterile gloves, heating pads),

¢) Home workout or therapy equipment, including treadmills and home gyms,
d) Pools, whirlpools, spas, or hydrotherapy equipment,
e) Hypo-allergenic pillows, mattresses, or waterbeds,

f) Residential, auto, or place of business structural changes (ramps, lifts, elevator chairs,
escalators, elevators, stair glides, emergency alert equipment, handrails),

g) Consumer wearable / personal mobile devices (such as a smart phone, smart watch, or other
personal tracking devices), including any software or applications.

58) Private Duty Nursing Private Duty Nursing Services given in a Hospital or Skilled Nursing Facility;

59) Prosthetics Prosthetics for sports or cosmetic purposes. This includes wigs and scalp hair
prosthetics. This exclusion does not apply to wigs needed after cancer treatment.
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60) Prescription Drugs Prescription Drugs received from a Retail or Home Delivery (Mail Order)
Pharmacy. This Exclusion does not apply to Prescription Drugs used to treat diabetes.

61) Residential accommodations Residential accommodations to treat medical or behavioral health
conditions, except when provided in a Hospital, Hospice, Skilled Nursing Facility, or Residential
Treatment Center. This Exclusion includes procedures, equipment, services, supplies or charges for
the following:

a) Domiciliary care provided in a residential institution, treatment center, halfway house, or school
because a Memberdés own home arrangements are
chiefly of room and board, even if therapy is included.

b) Care provided or billed by a hotel, health resort, convalescent home, rest home, nursing home or
other extended care facility home for the aged, infirmary, school infirmary, institution providing
education in special environments, supervised living or halfway house, or any similar facility or
institution.

c) Services or care provided or billed by a school, Custodial Care center for the developmentally
disabled, or outward bound programs, even if psychotherapy is included.

62) Routine Physicals and Immunizations Physical exams and immunizations required for travel,
enrollment in any insurance program, as a condition of employment, for licensing, sports programs, or
for other purposes, which are not required by law underthe iPr ev e nt i beeefitCar e 0

63) Sanctioned or Excluded Providers  Any service, Drug, Drug regimen, treatment, or supply,
furnished , ordered, or prescribed by a Provider identified as an excluded individual or entity on
the U.S. Department of Health and Human Services Office of Inspector General List of Excluded
Individuals/Entities (OIG List), the General Services Administration System for Award Management
(GSA List), State Medicaid exclusion lists or other exclusion/sanctioned lists as published by Federal
or State regulatory agencies. This exclusion does not apply to Emergency Care.

64) Sexual Dysfunction Services or supplies for male or female sexual problems
65) Stand-By Charges Stand-by charges of a Doctor or other Provider.
66) Sterilization Services to reverse an elective sterilization.

67) Surrogate Mother Services Services or supplies for a person not covered under this Plan for a
surrogate pregnancy (including, but not limited to, the bearing of a child by another woman for an
infertile couple).

68) Temporomandibular Joint Treatment Fixed or removable appliances which move or reposition the
teeth, fillings, or prosthetics (crowns, bridges, dentures).

69) Travel Costs Mileage, lodging, meals, and other Member-related travel costs except as described in
this Plan.

70) Vein Treatment Treatment of varicose veins or telangiectatic dermal veins (spider veins) by any
method (including sclerotherapy or other surgeries) for cosmetic purposes.

71) Vision Services Vision services not described as Covered Services in this Booklet.

72) Waived Cost-Shares Out-of-Network For any service for which you are responsible under the terms
of this Plan to pay a Copayment, Coinsurance or Deductible, and the Copayment, Coinsurance or
Deductible is waived by an Out-of-Network Provider.

73) Weight Loss Programs Programs, whether or not under medical supervision, unless listed as
covered in this Booklet.

This Exclusion includes, but is not limited to, commercial weight loss programs (Weight Watchers,
Jenny Craig, LA Weight Loss) and fasting programs.

This Exclusion does not apply to weight management programs required under federal law as part of
the APreventive Careodo benefit.
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74) Weight Loss Surgery Bariatric surgery. This includes but is not limited to Roux-en-Y (RNY),
Laparoscopic gastric bypass surgery or other gastric bypass surgery (surgeries lower stomach
capacity and divert partly digested food from the duodenum to the jejunum, the section of the small
intestine extending from the duodenum), or Gastroplasty, (surgeries that reduce stomach size), or
gastric banding procedures.

75) Wilderness or other outdoor camps and/or programs.

EXPERIMENTAL OR INVESTIGATIONAL SERVICES EXCLUSION

Any Drug, biologic, device, diagnostic, product, equipment, procedure, treatment, service, or supply, used
in or directly related to the diagnosis, evaluation, or treatment of a disease, injury, illness, or other health
problem which is determined to be Experimental or Investigational is not covered by your Plan.

The Plan will deem any Drug, biologic, device, Diagnostic, product, equipment, procedure, treatment,
service, or supply to be Experimental or Investigational if determined that one of more of the criteria listed
below apply when the service is rendered with respect to the use for which benefits are sought. The
Drug, biologic, device, Diagnostic, product, equipment, procedure, treatment, service, or supply:

1 cannot be legally marketed in the United States without the final approval of the Food and Drug

Administration (FDA), or other licensing or regulatory agency, and such final approval has not been

granted,;

has been determined by the FDA to be contraindicated for the specific use; or

is provided as part of a clinical research protocol or clinical trial or is provided in any other manner

that is intended to evaluate the safety, toxicity, or efficacy of the Drug, biologic, device, Diagnostic,

product, equipment, procedure, treatment, service, or supply; or

9 is subject to review and approval of an Institutional Review Board (IRB) or other body serving a
similar function; or

1 is given because of informed consent documents that describe the Drug, biologic, device, Diagnostic,
product, equipment, procedure, treatment, service, or supply as Experimental or Investigational, or
otherwise show that the safety, toxicity, or efficacy of the Drug, biologic, device, Diagnostic, product,
equipment, procedure, treatment, service, or supply is under evaluation.

= =

Any service not deemed Experimental or Investigational based on the criteria above may still be deemed
Experimental or Investigational. In deciding whether a service is Experimental or Investigational, the Plan
will consider the information described below and assess whether:

the scientific evidence is conclusory concerning the effect of the service on health outcomes;

the evidence demonstrates the service improves net health outcomes of the total population for whom

the service might be proposed by producing beneficial effects that outweigh any harmful effects;

1 the evidence demonstrates the service has been shown to be as beneficial for the total population for
whom the service might be proposed as any established alternatives; and

1 the evidence demonstrates the service has been shown to improve the net health outcomes of the

total population for whom the service might be proposed under the usual conditions of medical

practice outside clinical investigatory settings.

f
f

The information considered or reviewed to decide whether a drug, biologic, device, diagnostic, product,
equipment, procedure, treatment, service, or supply is Experimental or Investigational under the above
criteria may include one or more items from the following list which is not all inclusive:

1 published authoritative, peer-reviewed medical or scientific literature, or the absence thereof; or

1 evaluations of national medical associations, consensus panels, and other technology evaluation
bodies; or
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documents issued by and/or filed with the FDA or other federal, state or local agency with the
authority to approve, regulate, or investigate the use of the Drug, biologic, device, Diagnostic,
product, equipment, procedure, treatment, service, or supply; or

documents of an IRB or other similar body performing substantially the same function; or

consent document(s) and/or the written protocol(s)used by the treating Physicians, other medical
professionals, or facilities or by other treating Physicians, other medical professionals or facilities
studying substantially the same Drug, biologic, device, Diagnostic, product, equipment, procedure,
treatment, service, or supply; or

medical records; or

the opinions of consulting Providers and other experts in the field.

The Plan has the sole authority and discretion to identify and weigh all information and decide all
guestions pertaining to whether a Drug, biologic, device, Diagnostic, product, equipment, procedure,
treatment, service, or supply is Experimental or Investigational.

64



Claims Payment

This section describes howt h e Pdlaene dresreimbursed and what information is needed when you
submit a claim. When you receive care from an In-Network Provider, you do not need to file a claim
because the In-Network Provider will do this for you. If you receive care from an Out-of-Network Provider,
you will need to make sure a claim is filed. Many Out-of-Network Hospitals, Doctors and other Providers
will file your claim for you, although they are not required to do so. If you file the claim, use a claim form
as described later in this section.

Maximum Allowed Amount
General

This section describes how we determine the amount of reimbursement for Covered Services.
Reimbursement for services rendered by In-Network and Out-of-Network Providers is based on this
Bookl et 6s Maxi mum All owed Amount forrlthes clotag-Blar éd

Servi

Arrangementso0 | ater in this section for additional informat:.i

The Maximum Allowed Amount for this Plan is the maximum amount of reimbursement allowed for
services and supplies:

 That meet the definition of Covered Services, to the extent such services and supplies are covered
under your Plan and are not excluded,;

1 That are Medically Necessary; and

1 That are provided in accordance with all applicable preauthorization, utilization management or other
requirements set forth in your Booklet.

You will be required to pay a portion of the Maximum Allowed Amount to the extent you have not met

your Deductible or have a Copayment or Coinsurance. In addition, when you receive Covered Services
from an Out-of-Network Provider, you may be responsible for paying any difference between the

Maxi mum Al |l owed Amount and the Providerdés actual

When you receive Covered Services from Provider, we will, to the extent applicable, apply claim
processing rules to the claim submitted for those Covered Services. These rules evaluate the claim
information and, among other things, determine the accuracy and appropriateness of the procedure and
diagnosis codes included in the claim. Applying these rules may affect our determination of the Maximum
Allowed Amount. Our application of these rules does not mean that the Covered Services you received
were not Medically Necessary. It means we have determined that the claim was submitted inconsistent
with procedure coding rules and/or reimbursement policies. For example, your Provider may have
submitted the claim using several procedure codes when there is a single procedure code that includes
all of the procedures that were performed. When this occurs, the Maximum Allowed Amount will be
based on the single procedure code rather than a separate Maximum Allowed Amount for each billed
code.

Likewise, when multiple procedures are performed on the same day by the same Doctor or other
healthcare professional, the Plan may reduce the Maximum Allowed Amounts for those secondary and
subsequent procedures because reimbursement at 100% of the Maximum Allowed Amount for those
procedures would represent duplicative payment for components of the primary procedure that may be
considered incidental or inclusive.

Provider Network Status

The Maximum Allowed Amount may vary depending upon whether the Provider is an In-Network Provider
or an Out-of-Network Provider.
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An In-Network Provider is a Provider who is in the managed network for this specific product or in a
special Center of Excellence/or other closely managed specialty network, or who has a participation
contract with us. For Covered Services performed by an In-Network Provider, the Maximum Allowed
Amount for this Booklet is the rate the Provider has agreed with us to accept as reimbursement for the
Covered Services. Because In-Network Providers have agreed to accept the Maximum Allowed Amount
as payment in full for those Covered Services, they should not send you a bill or collect for amounts
above the Maximum Allowed Amount. However, you may receive a bill or be asked to pay all or a portion
of the Maximum Allowed Amount to the extent you have not met your Deductible or have a Copayment or
Coinsurance. Please call Member Services for help in finding an In-Network Provider or visit
www.anthem.com.

Providers who have not signed any contract with us and are not in any of our networks are Out-of-
Network Providers, subject to Blue Cross Blue Shield Association rules governing claims filed by certain
ancillary providers.

For Covered Services you receive from an Out-of-Network Provider, the Maximum Allowed Amount for
this Booklet will be one of the following as determined by us:

1. An amount based on our Out-of-Network Provider fee schedule/rate, which we have established
in our discretion, and which we reserve the right to modify from time to time, after considering one
or more of the following: reimbursement amounts accepted by like/similar providers contracted
with us, reimbursement amounts paid by the Centers for Medicare and Medicaid Services for the
same services or supplies, and other industry cost, reimbursement and utilization data; or

2. An amount based on reimbursement or cost information from the Centers for Medicare and
Medi cai d Ser vWheemsing theMagsimoum.Allowed amount upon the level or
method of reimbursement used by CMS, Anthem will update such information, which is
unadjusted for geographic locality, no less than annually; or

3. An amount based on information provided by a third party vendor, which may reflect one or more
of the following factors: (1) the complexity or severity of treatment; (2) level of skill and
experience required for the treatment; or (3) compa
or

4, An amount negotiated by us or a third party vendor which has been agreed to by the Provider.

This may include rates for services coordinated through case management, or
5. An amount based on or derived from the total charges billed by the Out-of-Network Provider.

Providers who are not contracted for this product, but are contracted for other products with us
are also considered Out-of-Network. For this Booklet, the Maximum Allowed Amount for services
from these Providers will be one of the five methods shown above unless the contract between us
and that Provider specifies a different amount.

For Covered Services rendered outside our Service Area by Out-of-Network Providers, claims may be

priced using the |l ocal B | 4paaticiating pravideBfeeusehedBldn /iratelothep | an6s n
pricing arrangements required by applicable state or federal law. In certain situations, the Maximum

Allowed Amount for out of area claims may be based on billed charges, the pricing we would use if the

healthcare services had been obtained within the our Service Area, or a special negotiated price.

Unlike In-Network Providers, Out-of-Network Providers may send you a bill and collect for the amount of
the Provider 6s ctheaviaxgnaum Alloveet! Amount & @i @dre responsible for paying the
difference between the Maximum Allowed Amount and the amount the Provider charges. This amount
can be significant. Choosing an In-Network Provider will likely result in lower out of pocket costs to you.
Please call Member Services for help in finding an In-Network Provider or visit our website at
www.anthem.com.
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Member Servicesi s al so available to assist you in determining
for a particular service from an Out-of-Network Provider. In order for us to assist you, you will need to

obtain from your Provider the specific procedure code(s) and diagnosis code(s) for the services the

Provider wild.l render . You will also need to know the |
responsibility. Although Member Services can assist you with this pre-service information, the final

Maximum Allowed Amount for your claim will be based on the actual claim submitted by the Provider.

For Prescription Drugs, the Maximum Allowed Amount is the amount determined by us using Prescription
Drug cost information provided by the Pharmacy Benefits Manager.

Member Cost Share

For certain Covered Services and depending on your Plan design, you may be required to pay a part of
the Maximum Allowed Amount as your cost share amount (for example, Deductible, Copayment, and/or
Coinsurance).

Your cost share amount and Out-of-Pocket Limits may vary depending on whether you received services

from an In-Network or Out-of-Network Provider. Specifically, you may be required to pay higher cost

sharing amounts or may have limits on your benefits when using Out-of-Network Providers. Please see

the ASchedule of Benefitso in this Booklet for your co:
Member Services to learn how thisPlan6s benefits or cost share amounts may
Provider you use.

The Plan will not provide any reimbursement for non-Covered Services. You may be responsible for the
total amount billed by your Provider for non-Covered Services, regardless of whether such services are
performed by an In-Network or Out-of-Network Provider. Non-Covered Services include services
specifically excluded from coverage by the terms of your Plan and received after benefits have been
exhausted Benefits may be exhausted by exceeding, for example, benefit caps or day/visit limits.

In some instances you may only be asked to pay the lower In-Network cost sharing amount when you use

an Out-of-Network Provider. For example, if you go to an In-Network Hospital or Provider Facility and

receive Covered Services from an Out-of-Network Provider such as a radiologist, anesthesiologist or

pathologist who is employed by or contracted with an In-Network Hospital or Facility, you will pay the In-

Network cost share amounts for those Covered Services. However, you also may be liable for the

difference between the Maximum Allowed Amount and the Out-of-Net wor k Pr ovi der 6s charge

We and/or our designated pharmacy benefits manager may receive discounts, rebates, or other funds
from drug manufacturers, wholesalers, distributors, and/or similar vendors, which may be related to
certain Prescription Drug purchases under this Benefit Booklet and which positively impact the cost
effectiveness of Covered Services. These amounts are retained by us. These amounts will not be
applied to your Deductible, if any, or taken into account in determining your Copayment or Coinsurance.

The following are examples for illustrative purposes only; the amounts shown may be different
than this Bookletds cost share amounts; see your HASche
amounts.

Example: Your Plan has a Coinsurance cost share of 20% for In-Network services, and 30% for Out-of-
Network services after the In-Network or Out-of-Network Deductible has been met.

You undergo a surgical procedure in an In-Network Hospital. The Hospital has contracted with an Out-of-
Network anesthesiologist to perform the anesthesiology services for the surgery. You have no control
over the anesthesiologist used.

I TheOut-of-Net wor k anesthesiologistdés charge for the servic
for the anesthesiology service is $950; your Coinsurance responsibility is 20% of $950, or $190 and the
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remaining allowance from us is 80% of $950, or $760. You may receive a bill from the anesthesiologist
for the difference between $1200 and $950. Provided the Deductible has been met, your total out of
pocket responsibility would be $190 (20% Coinsurance responsibility) plus an additional $250, for a total
of $440.

1 You choose an In-Network surgeon. The charge was $2500. The Maximum Allowed Amount for the
surgery is $1500; your Coinsurance responsibility when an In-Network surgeon is used is 20% of
$1500, or $300. We allow 80% of $1500, or $1200. The In-Network surgeon accepts the total of
$1500 as reimbursement for the surgery regardless of the charges. Your total out of pocket
responsibility would be $300.

1 You choose an Out-of-Network surgeon. The Out-of-Net wor k sur ge on éesviceih$a50@y e f or t
The Maximum Allowed Amount for the surgery service is $1500; your Coinsurance responsibility for the
OUT-OF-NETWORK surgeon is 30% of $1500, or $450 after the OUT-OF-NETWORK Deductible has
been met. We allow the remaining 70% of $1500, or $1050. In addition, the Out-of-Network surgeon
could bill you the difference between $2500 and $1500, so your total Out of Pocket charge would be
$450 plus an additional $1000, for a total of $1450.

Authorized Services

In some circumstances, such as where there is no In-Network Provider available for the Covered Service,

we may authorize the In-Network cost share amounts (Deductible, Copayment, and/or Coinsurance) to

apply to a claim for a Covered Service you receive from an Out-of-Network Provider. In such

circumstances, you must contact us in advance of obtaining the Covered Service. We also may authorize

the In-Network cost share amounts to apply to a claim for Covered Services if you receive Emergency

services from an Out-of-Network Provider and are not able to contact us until after the Covered Service is
rendered. If we authorize an In-Network cost share amount to apply to a Covered Service received from

an Out-of-Network Provider, You may also still be liable for the difference between the Maximum Allowed

Amount and the Out-of-Net wor k Provi der 6 s dbneber@ervicesPor Autharized c ont act
Services information or to request authorization.

The following are examples for illustrative purposes only; the amounts shown may be different

than this Bookletédés cost share amount s; see your fASchei
amounts.

Example:

You require the services of a specialty Provider; but there is no In-Network Provider for that specialty in
your state of residence. You contact us in advance of receiving any Covered Services, and we authorize
you to go to an available Out-of-Network Provider for that Covered Service and we agree that the In-
Network cost share will apply.

Your Plan has a $45 Copayment for Out-of-Network Providers and a $25 Copayment for In-Network
Providers for the Covered Service. The Out-of-Net wor k Provi der é6s charge for this
Maximum Allowed Amount is $200.

Because we have authorized the In-Network cost share amount to apply in this situation, you will be
responsible for the In-Network Copayment of $25 and we will be responsible for the remaining $175 of
the $200 Maximum Allowed Amount.

Because the Out-of-Net wor k Provider 6s charge for this service is
Out-of-Network Provider for the difference between the $500 charge and the Maximum Allowed Amount

of $200. Combined with your In-Network Copayment of $25, your total out of pocket expense would be

$325.
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Federal/State Taxes/Surcharges/Fees

Federal or state laws or regulations may require a surcharge, tax or other fee. If applicable, the Plan will
include any such surcharge, tax or other fee as part of the claim charge passed on to you.

Claims Review

Anthem has processes to review claims before and after payment to detect fraud, waste, abuse and other
inappropriate activity. Members seeking services from Out-of-Network Providers could be balanced billed
by the Out-of-Network Provider for those services that are determined to be not payable as a result of
these review processes. A claim may also be determined to be not payable due to a Provider's failure to
submit medical records with the claims that are under review in these processes.

Notice of Claim / Claims Forms / Proof of Loss

After you get Covered Services, the Plan must receive written notice of your claim in order for benefits to
be paid.

1 In-Network Providers will submit claims for you. They are responsible for ensuring that claims have
the information the Plan needs to determine benefits. If the claim does not include enough
information, we will ask them for more details, and they will be required to supply those details within
certain timeframes.

1 Out-of-Network claims can be submitted by the Provider if the Provider is willing to file on your behalf.
However, if the Provider is not submitting on your behalf, you will be required to submit the
claim. Claim forms are usually available from the Provider. If they do not have a claims form, you
can send a written request to us, or contact Member Services and ask for a claims form to be sent to
you. We will send the form to you within 15 days. If you do not receive the claims form within 15 days,
you can still submit written notice of the claim without the claim form. The same information that
would be given on the claim form must be included in the written notice of claim, including:

Name of patient.

Patientds relationship with the Subscriber.
Identification number.

Date, type, and place of service.

Your signature and the Providero6és signature.

=A =8 =8 -8 -4

Out-of-Network claims must be submitted within 90 days. In certain cases, state or federal law may
allow additional time to file a claim, if you could not reasonably file within the 90-day. period. Failure
to file a claim within 90 days. shall not invalidate nor reduce any claim if it was not reasonably
possible to file the claim within such time, provided such proof is submitted as soon as reasonably
possible and in no event, except in the absence of legal capacity, later than one year from the time
the claim is required to be filed. The claim must have the information we need to determine

benefits. If the claim does not include enough information, we will ask you for more details and inform
you of the time by which we need to receive that information. Once we receive the required
information, we will process the claim according to the terms of your Plan.

Please note that failure to submit the information we need by the time listed in our request
could result in the denial of your claim, unless state or federal law requires an

extension. Please contact Member Services if you have any questions or concerns about how to
submit claims.
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Time Benefits Payable

The Plan will pay all benefits within 30 days for clean claims filed electronically, or 45 days for clean
claims filed on paper. "Clean claims" means a claim submitted by you or a Provider that has no defect,
impropriety, or particular circumstance requiring special treatment preventing payment.

If we have not received the information we need to process a claim, we will ask for the additional
information necessary to complete the claim. You will receive a copy of that request for additional
information, for your information. In those cases, we cannot complete the processing of the claim until
the additional information requested has been received. We will make our request for additional
information within 30 days of our initial receipt of the claim and will complete our processing of the claim
within 15 days after our receipt of all requested information.

Member 6s Cooperati on

You will be expected to complete and submit to us all such authorizations, consents, releases,
assignments and other documents that may be needed in order to obtain or assure reimbursement under
Medicare, Workers6Compensation or any other governmental program. If you fail to cooperate, you will
be responsible for any charge for services.

Payment of Benefits

You authorize the Plan to make payments directly to Providers for Covered Services. In no event,

however, shall the Planés right to make payments direc!
Provider is a beneficiary with independent claims and appeal rights under the Plan. The Plan reserves

the right to make payments directly to you as opposed
discretion. In the event that payment is made directly to you, you have the responsibility to apply this

payment to the claim from the Out-of-Network Provider. Payments and notice regarding the receipt and/or

adjudication of claims may also be sent to an Alternate Recipient (which is defined herein as any child of

a Subscriber who is recognized unQredrerad faQsu ahla vifiinegd aMerdii g
enroll ment under the Groupds Plan), or that personds c|
payments made by the Plan (whether to any Provider for Covered Service or You) will discharge the

Pl anb6s obl ifor&dvérad Services. Yoa gannot assign your right to receive payment to

anyone, except as required by a AQualified Medical Chi |
ERISA or any applicable Federal law.

Once a Provider performs a Covered Service, the Plan will not honor a request to withhold payment of the
claims submitted.

The coverage, rights, and benefits under the Plan are not assignable by any Member without the written
consent of the Plan, except as provided above. This prohibition against assignment includes rights to
receive payment, claim benefits under the Plan and/or law, sue or otherwise begin legal action, or request
Plan documents or any other information that a Participant or beneficiary may request under ERISA. Any
assignment made without written consent from the Plan will be void and unenforceable.

Inter-Plan Arrangements

Out-of-Area Services
Overview
We have a variety of relationships with other Blue Cross and/or Blue Shield Licensees. Generally, these

relationships are called finter-Plan Arrangements. dhese Inter-Plan Arrangements work based on rules
and procedures issued by the Blue Cross Blue Shield Association (fAssociation » Whenever you access
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healthcare services outside the geographic area we serve ( tAttem 8 e r v i c e théictaiendod ) ,
those services may be processed through one of these Inter-Plan Arrangements. The Inter-Plan
Arrangements are described below.

When you receive care outside of the Anthem Service Area, you will receive it from one of two kinds of
Providers. Most Providers (fparticipating provider § @ontract with the local Blue Cross and/or Blue Shield
Plan in that geographic area (fHost Blued.) Some Providers ( fonparticipating providersd dond contract
with the Host Blue. We explain below how we pay both kinds of Providers.

Inter-Plan Arrangements Eligibility i Claim Types

Most claim types are eligible to be processed through Inter-Plan Arrangements, as described above.
Examples of claims that are not included are Prescription Drugs that you obtain from a Pharmacy and
most dental or vision benefits.

A. BlueCard® Program

Under the BlueCard® Program, when you receive Covered Services within the geographic area served by
a Host Blue, we will still fulfill our contractual obligations. But, the Host Blue is responsible for: (a)
contracting with its Providers; and (b) handling its interactions with those Providers.

When you receive Covered Services outside the Anthem Service Area and the claim is processed through
the BlueCard Program, the amount you pay is calculated based on the lower of:

1 The billed charges for Covered Services; or
1 The negotiated price that the Host Blue makes available to Us.

Often, this fi egotiated p r i wilEbé a simple discount that reflects an actual price that the Host Blue pays
to the Provider. Sometimes, it is an estimated price that takes into account special arrangements with that
Provider. Sometimes, such an arrangement may be an average price, based on a discount that results in
expected average savings for services provided by similar types of Providers. Estimated and average
pricing arrangements may also involve types of settlements, incentive payments and/or other credits or
charges.

Estimated pricing and average pricing also take into account adjustments to correct for over- or
underestimation of past pricing of claims, as noted above. However, such adjustments will not affect the
price we used for your claim because they will not be applied after a claim has already been paid.

B. Special Cases: Value-Based Programs

BlueCard® Program

If you receive Covered Services under a Value-Based Program inside a Host Blue& Service Area, you will
not be responsible for paying any of the Provider Incentives, risk-sharing, and/or Care Coordinator Fees
that are a part of such an arrangement, except when a Host Blue passes these fees to Anthem through
average pricing or fee schedule adjustments. Additional information is available upon request.

C. Inter-Plan Programs: Federal/State Taxes/Surcharges/Fees

Federal or state laws or regulations may require a surcharge, tax or other fee. If applicable, we will
include any such surcharge, tax or other fee as part of the claim charge passed on to you.

D. Nonparticipating Providers Outside Our Service Area

1. Allowed Amounts and Member Liability Calculation
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When Covered Services are provided outside of Anthemé s Ser vi c e -paticipaingby non

providers, the Plan may determine benefits and make payment based on pricing from either the
Host Blue or the pricing arrangements required by applicable state or federal law. In these
situations, the amount you pay for such services as Deductible, Copayment or Coinsurance will be
based on that allowed amount. Also, you may be responsible for the difference between the
amount that the non-participating provider bills and the payment we will make for the Covered
Services as set forth in this paragraph. Federal or state law, as applicable, will govern payments for
Out-of-Network Emergency services.

2. Exceptions

In certain situations, the Plan may use other pricing methods, such as billed charges or the pricing it
would use if the healthcare services had been obtained within the Anthem Service Area, or a
special negotiated price to determine the amount the Plan will pay for services provided by
nonparticipating providers. In these situations, you may be liable for the difference between the
amount that the nonpatrticipating provider bills and the payment we make for the Covered Services
as set forth in this paragraph.

E. Blue Cross Blue Shield Global Core® Program

If you plan to travel outside the United States, call Member Services to find out your Blue Cross Blue

Shield Global Core® benefits. Benefits for services received outside of the United States may be different
from services received in the United States. Remember to take an up to date health ID card with you.

When you are traveling abroad and need medical care, you can call the Blue Cross Blue Shield Global

Core® Service Center any time. They are available 24 hours a day, seven days a week. The toll free
number is 800-810-2583. Or you can call them collect at 804-673-1177.

If you need inpatient hospital care, you or someone on your behalf, should contact the Administrator for

preauthorization. Keep in mind, if you need Emergency medical care, go to the nearest hospital. There

is no need to call before you receive care.

Pl ease r e®Getting Appoovat for Bendfitsdosection in this Booklet for further information. You can

learn how to get preauthorization when you need to be admitted to the hospital for Emergency or non-
emergency care.

How Claims are Paid with Blue Cross Blue Shield Global Core®

In most cases, when you arrange inpatient hospital care with Blue Cross Blue Shield Global Core®, claims
will be filed for you. The only amounts that you may need to pay up front are any Copayment,
Coinsurance or Deductible amounts that may apply.

You will typically need to pay for the following services up front:

1 Doctors services;
1 Inpatient hospital care not arranged through Blue Cross Blue Shield Global Core®; and
1 Outpatient services.

You will need to file a claim form for any payments made up front.

When you need Blue Cross Blue Shield Global Core® claim forms you can get international claims forms
in the following ways:

9 Call the Blue Cross Blue Shield Global Core® Service Center at the numbers above; or
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M Online at www.bcbsglobalcore.com.

You will find the address for mailing the claim on the form.
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Coordination of Benef iQGosv eWdesdh e Me mb
More Than One Pl an

This Coordination of Benefits (COB) provision applies when you have health care coverage under more
than one Plan.

Please note that several terms specific to this provision are listed below. Some of these terms have

different meanings in other partsof t he Bookl et, e.g., Pl an. For this pr
meanings as specified below. In the rest of the Booklet, Plan has the meaning listed in the Definitions

section.

The order of benefit determination rules determine the order in which each Plan will pay a claim for
benefits. The Plan that pays first is called the Primary Plan. The Primary Plan must pay benefits
according to its policy terms regardless of the possibility that another Plan may cover some expenses.
The Plan that pays after the Primary Plan is the Secondary Plan. The Secondary Plan may reduce the
benefits it pays so that payments from all Plans do not exceed 100% of the total Allowable expense.

The Allowable expense under COB is generally the higher of the Primaryand Sec ondary Pl ansd al | c
amounts. An Out-of-Network Provider can bill you for any remaining Coinsurance, Deductible and/or
Copayment under the higher of the Plansd all owabl e amo!

more than Our Maximum Allowable Amount.
COB DEFINITIONS

Plan is any of the following that provides benefits or services for medical or dental care or treatment. If
separate contracts are used to provide coordinated coverage for members of a group, the separate
contracts are considered parts of the same Plan and there is no COB among those separate contracts.

1. Planincludes: Group and non group insurance contracts and subscriber contracts; Health
maintenance organization (HMO) contracts; Uninsured arrangements of group or group-type
coverage; Coverage under group or non group closed panel plans; Group-type contracts; Medical
care components of long term care contracts, such as skilled nursing care; medical benefits under
group or individual automobile contracts émsfliset her Af e
except for Medicaid or a government plan that, by law, provides benefits that are in excess of those of
any private insurance plan or other nongovernmental plan.

2. Plan does not include: Accident only coverage; Specified disease or specified accident coverage;
Limited health benefit coverage; Benefits for non-medical components of long-term care policies;
Hospital indemnity coverage benefits or other fixed indemnity coverage; School accident-type
coverages covering grammar, high school, and college students for accidents only, including athletic
injuries, either on a twenty-four (24) hour or "to and from school" basis; and Medicare supplement
policies.

Each contract for coverage under items 1. or 2. above is a separate Plan. If a Plan has two parts and
COB rules apply only to one of the two, each of the parts is treated as a separate Plan.

This Plan means the part of the contract providing health care benefits that the COB provision applies to
and which may be reduced because of the benefits of other plans. Any other part of the contract providing
health care benefits is separate from This Plan. A contract may apply one COB provision to certain
benefits, such as dental benefits, coordinating only with similar benefits, and may apply another COB
provision to coordinate other benefits.

The order of benefit determination rules determine whether This Plan is a Primary Plan or Secondary
Plan when you have health care coverage under more than one Plan.
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When This Plan is primary, it determines payment for its benefits first before those of any other Plan
without considering any other Plan's benefits. When This Plan is secondary, it determines its benefits
after those of another Plan and may reduce the benefits it pays so that all Plan benefits do not exceed
100% of the total Allowable expense.

Allowable expense is a health care expense, including Deductibles, Coinsurance and Copayments, that
is covered at least in part by any Plan covering you. When a Plan provides benefits in the form of
services, the reasonable cash value of each service will be considered an Allowable expense and a
benefit paid. An expense that is not covered by any Plan covering you is not an Allowable expense. In
addition, any expense that a Provider by law or in accordance with a contractual agreement is prohibited
from charging you is not an Allowable expense; however, if a Provider has a contractual agreement with
both the Primary and Secondary Plans, then the higher of the of the contracted fees is the Allowable
expense, and the Provider may charge up to the higher contracted fee.

The following are non Allowable expenses:

1. The difference between the cost of a semi-private hospital room and a private hospital room is not an
Allowable expense, unless one of the Plans provides coverage for private hospital room expenses.

2. If you are covered by 2 or more Plans that calculate their benefit payments on the basis of usual and
customary fees or relative value schedule reimbursement method or other similar reimbursement
methods, any amount in excess of the highest reimbursement amount for a specific benefit is not an
Allowable expense.

3. If you are covered by 2 or more Plans that provide benefits or services on the basis of negotiated
fees, an amount in excess of the highest of the negotiated fees is not an Allowable expense.

4. If you are covered by one Plan that calculates its benefits or services on the basis of usual and
customary fees or relative value schedule reimbursement method or other similar reimbursement
method and another Plan that provides its benefits or services on the basis of negotiated fees, the
Primary Plan's payment arrangement will be the Allowable expense for all Plans. However, if the
Provider has contracted with the Secondary Plan to provide the benefit or service for a specific
negotiated fee or payment amount that is different than the Primary Plan's payment arrangement and
if the Provider's contract permits, the negotiated fee or payment will be the Allowable expense used
by the Secondary Plan to determine its benefits.

5. The amount of any benefit reduction by the Primary Plan because you have failed to comply with the
Plan provisions is not an Allowable expense. Examples of these types of Plan provisions include
second surgical opinions, precertification of admissions or services, and In-Network Provider
arrangements.

6. The amount that is subject to the Primary high-d educt i bl e heal th pl abeéms
advised by you that all Plans covering you are high-deductible health plans and you intend to
contribute to a health savings account established in accordance with Section 223 of the Internal
Revenue Code of 1986.

Closed panel plan is a Plan that provides health care benefits primarily in the form of services through a
panel of Providers that contract with or are employed by the Plan, and that excludes coverage for
services provided by other Providers, except in cases of emergency or referral by a panel member.
Custodial parent is the parent awarded custody by a court decree or, in the absence of a court decree,
is the parent with whom the child resides more than one half of the calendar year excluding any
temporary visitation.

ORDER OF BENEFIT DETERMINATION RULES
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When you are covered by two or more Plans, the rules for determining the order of benefit payments are:

The Primary Plan pays or provides its benefits according to its terms of coverage and without regard to
the benefits of under any other Plan.

1. Except as provided in Paragraph 2. below, a Plan that does not contain a coordination of benefits
provision that is consistent with this COB provision is always primary unless the provisions of both
Plans state that the complying Plan is primary.

2. Coverage that is obtained by virtue of membership in a group that is designed to supplement a part of
a basic package of benefits and provides that this supplementary coverage will be excess to any
other parts of the Plan provided by the contract holder. Examples of these types of situations are
major medical coverages that are placed over base plan hospital and surgical benefits, and insurance
type coverages that are written in connection with a Closed panel plan to provide out-of-network
benefits.

A Plan may consider the benefits paid or provided by another Plan in calculating payment of its benefits
only when it is secondary to that other Plan.

Each Plan determines its order of benefits using the first of the following rules that apply:

Rule 1 - Non-Dependent or Dependent. The Plan that covers you other than as a Dependent, for
example as an employee, member, policyholder, subscriber or retiree is the Primary Plan, and the Plan
that covers you as a Dependent is the Secondary Plan. However, if you are a Medicare beneficiary and,
as a result of federal law, Medicare is secondary to the Plan covering you as a Dependent and primary to
the Plan covering you as other than a Dependent (e.g. a retired employee), then the order of benefits
between the two Plans is reversed so that the Plan covering you as an employee, member, policyholder,
subscriber or retiree is the Secondary Plan and the other Plan covering you as a Dependent is the
Primary Plan.

Rule 2 - Dependent Child Covered Under More Than One Plan. Unless there is a court decree stating
otherwise, when a Dependent child is covered by more than one Plan the order of benefits is determined
as follows:

1. For a Dependent child whose parents are married or are living together, whether or not they have
ever been married:

1 The Plan of the parent whose birthday falls earlier in the calendar year is the Primary Plan; or

91 If both parents have the same birthday, the Plan that has covered the parent the longest is the
Primary Plan.

2. For a Dependent child whose parents are divorced or separated or not living together, whether or not
they have ever been married:

91 If a court decree states that one of the parents is responsible for the Dependent child's health
care expenses or health care coverage and the Plan of that parent has actual knowledge of those
terms, that Plan is primary. This rule applies to plan years commencing after the Plan is given
notice of the court decree;

1 If a court decree states that both parents are responsible for the Dependent child's health care
expenses or health care coverage, the provisions of 1. above will determine the order of benefits;

1 If a court decree states that the parents have joint custody without specifying that one parent has
responsibility for the health care expenses or health care coverage of the Dependent child, the
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provisions of 1. above will determine the order of benefits; or

1 If there is no court decree assigning responsibility for the Dependent child's health care expenses
or health care coverage, the order of benefits for the child are as follows:

- The Plan covering the Custodial parent;

- The Plan covering the spouse of the Custodial parent;

- The Plan covering the non-custodial parent; and then

- The Plan covering the spouse of the non-custodial parent.

3. For a Dependent child covered under more than one Plan of individuals who are not the parents of
the child, the provisions of item 1. above will determine the order of benefits as if those individuals
were the parents of the child.

Rule 3 - Active Employee or Retired or Laid-off Employee. The Plan that covers you as an active
employee, that is, an employee who is neither laid off nor retired, is the Primary Plan. The Plan also
covering you as a retired or laid-off employee is the Secondary Plan. The same would hold true if you are
a Dependent of an active employee and you are a Dependent of a retired or laid-off employee. If the other
Plan does not have this rule, and as a result, the Plans do not agree on the order of benefits, this rule is
ignored. This rule dbemPDependamppl| wr caddeefRatcardd of
benefits.

Rule 4 - COBRA or State Continuation Coverage. If you are covered under COBRA or under a right of

continuation provided by state or other federal law and are covered under another Plan, the Plan covering

you as an employee, member, subscriber or retiree or covering you as a Dependent of an employee,

member, subscriber or retiree is the Primary Plan and the COBRA or state or other federal continuation

coverage is the Secondary Plan. If the other Plan does not have this rule, and as a result, the Plans do

not agree on the order of benefits, thisNaule is ignor
Dependent or Dependento can determine the order of ben

Rule 5 - Longer or Shorter Length of Coverage. The Plan that covered you longer is the Primary Plan
and the Plan that covered you the shorter period of time is the Secondary Plan.

Rule 6. If the preceding rules do not determine the order of benefits, the Allowable expenses will be
shared equally between the Plans meeting the definition of Plan. In addition, This Plan will not pay more
than it would have paid had it been the Primary Plan.

EFFECT ON THE BENEFITS OF THIS PLAN

When This Plan is secondary, it may reduce its benefits so that the total benefits paid or provided by all
Plans during a plan year are not more than the total Allowable expenses. In determining the amount to be
paid for any claim, the Secondary Plan will calculate the benefits it would have paid in the absence of
other health care coverage and apply that calculated amount to any Allowable expense under its Plan
that is unpaid by the Primary Plan. The Secondary Plan may then reduce its payment by the amount so
that, when combined with the amount paid by the Primary Plan, the total benefits paid or provided by all
Plans for the claim do not exceed the total Allowable expense for that claim.

Because the Allowable expense is generally the higher of the Primary and Secondary Pl ans 6 al |l owabl
amounts, a In-Network Provider can bill you for any remaining Coinsurance, Deductible and/or

Copayment under the higher allowable amount. In addition, the Secondary Plan will credit to its Plan

deductible any amounts it would have credited to its deductible in the absence of other health care

coverage.
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If you are enrolled in two or more Closed panel plans and if, for any reason, including the provision of
service by a non-panel Provider, benefits are not payable by one Closed panel plan, COB will not apply
between that Plan and other Closed panel plans.

RIGHT TO RECEIVE AND RELEASE NEEDED INFORMATION

Certain facts about health care coverage and services are needed to apply these COB rules and to
determine benefits payable under This Plan and other Plans. We may get the facts We need from or give
them to other organizations or persons for the purpose of applying these rules and determining benefits
payable under This Plan and other Plans covering the person claiming benefits. We need not tell, or get
the consent of, any person to do this. Each person claiming benefits under This Plan must give Us any
facts We need to apply those rules and determine benefits payable.

FACILITY OF PAYMENT

A payment made under another Plan may include an amount that should have been paid under this Plan.
If it does, this Plan may pay that amount to the organization that made that payment. That amount will
then be treated as though it were a benefit paid under This Plan. This Plan will not have to pay that
amount again. The term "payment made" includes providing benefits in the form of services, in which
case "payment made" means the reasonable cash value of the benefits provided in the form of services.

RIGHT OF RECOVERY

If the amount of the payments made by this Plan is more than should have paid under this COB provision,
this Plan may recover the excess from one or more of the persons:

1. This Plan has paid or for whom this Plan paid; or
2. Any other person or organization that may be responsible for the benefits or services provided for the
Member.

The "amount of the payments made" includes the reasonable cash value of any benefits provided in the
form of services.
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Subrogat iRen mbmud sement

These provisions apply when the Plan pays benefits as a result of injuries or illnesses you sustained and

you have a right to a Recovery or have received a Reco:
is not limited to, moniesreceived from any person or party, any personbo:
uninsured/underinsured motorist proceedsfawbt&er 5sucam
and/or automobile medical payments coverage, whether by lawsuit, settlement or otherwise. Regardless
of how you or your representative or any agreements characterize the money you receive as a Recovery,
it shall be subject to these provisions.
Subrogation
The Plan has the right to recover payments it makes on your behalf from any party responsible for
compensating you for your ilinesses or injuries. The following apply:
1 The Plan has first priority from any Recovery for the full amount of benefits it has paid regardless of
whether you are fully compensated, and regardless of whether the payments you receive make you
whole for your losses, illnesses and/or injuries.
1 You and your legal representative must do whatever is necessary to enable the Plan to exercise the
Plan's rights and do nothing to prejudice those rights.
1 Inthe event that you or your legal representative fails to do whatever is necessary to enable the Plan
to exercise its subrogation rights, the Plan shall be entitled to deduct the amount the Plan paid from
any future benefits under the Plan.
1 The Plan has the right to take whatever legal action it sees fit against any person, party or entity to
recover the benefits paid under the Plan.
1 To the extent that the total assets from which a Recovery is available are insufficient to satisfy in full
the Plan's subrogation claim and any claim held by you, the Plan's subrogation claim shall be first
satisfied before any part of a Recovery is applied to your claim, your attorney fees, other expenses or
Ccosts.
1 The Plan is not responsible for any attorney fees, attorney liens, other expenses or costs you incur.
The "common fund" doctrine does not apply to any funds recovered by any attorney you hire
regardless of whether funds recovered are used to repay benefits paid by the Plan.
Reimbursement
If you obtain a Recovery and the Plan has not been repaid for the benefits the Plan paid on your behalf,
the Plan shall have a right to be repaid from the Recovery in the amount of the benefits paid on your
behalf and the following provisions will apply:
1 You must promptly reimburse the Plan from any Recovery to the extent of benefits the Plan paid on
your behalf regardless of whether the payments you receive make you whole for your losses,
illnesses and/or injuries.
1 Notwithstanding any allocation or designation of your Recovery (e.g., pain and suffering) made in a
settlement agreement or court order, the Plan shall have a right of full recovery, in first priority,
against any Recovery. Further, the Planbds rights wil

1 You and your legal representative must hold in trust for the Plan the proceeds of the gross Recovery
(i.e., the total amount of your Recovery before attorney fees, other expenses or costs) to be paid to
the Plan immediately upon your receipt of the Recovery. You and your legal representative
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acknowl edge that the portion of the Recovery to whict
asset.

1 Any Recovery you obtain must not be dissipated or disbursed until such time as the Plan has been
repaid in accordance with these provisions.
1 You must reimburse the Plan, in first priority and without any set-off or reduction for attorney fees,
other expenses or costs. The "common fund" doctrine does not apply to any funds recovered by any
attorney you hire regardless of whether funds recovered are used to repay benefits paid by the Plan.
1 If you fail to repay the Plan, the Plan shall be entitled to deduct any of the unsatisfied portion of the
amount of benefits the Plan has paid or the amount of your Recovery whichever is less, from any
future benefit under the Plan if:
1. The amount the Plan paid on your behalf is not repaid or otherwise recovered by the Plan; or
2. You fail to cooperate.
1 Inthe event that you fail to disclose the amount of your settlement to the Plan, the Plan shall be
entitled to deduct the amount of the Plands |lien fror
1 The Plan shall also be entitled to recover any of the unsatisfied portion of the amount the Plan has
paid or the amount of your Recovery, whichever is less, directly from the Providers to whom the Plan
has made payments on your behalf. In such a circumstance, it may then be your obligation to pay the
Provider the full billed amount, and the Plan will not have any obligation to pay the Provider or
reimburse you.
1 The Plan is entitled to reimbursement from any Recovery, in first priority, even if the Recovery does
not fully satisfy the judgment, settlement or underlying claim for damages or fully compensate you or
make you whole.
Your Duties
1 You must promptly notify the Plan of how, when and where an accident or incident resulting in
personal injury or iliness to you occurred, all information regarding the parties involved and any other
information requested by the Plan.
1 You must cooperate with the Plan in the investigation, settlement and protection of the Plan's rights.
I n the event that you or your | egal representative f &
to exercise its subrogation or rei mburdedmnert trhieg mtmo,u
the Plan paid from any future benefits under the Pl ar
1 You must not do anything to prejudice the Plan's rights.
1 You must send the Plan copies of all police reports, notices or other papers received in connection
with the accident or incident resulting in personal injury or illness to you.
1 You must promptly notify the Plan if you retain an attorney or if a lawsuit is filed on your behalf.
1 You must immediately notify the Plan if a trial is commenced, if a settlement occurs or if potentially

dispositive motions are filed in a case.
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The Plan Sponsor has sole discretion to interpret the terms of the Subrogation and Reimbursement
provision of this Plan in its entirety and reserves the right to make changes as it deems necessary.

Ifthe covered person is a minor, any amount recovered by
parent, or other representative, shall be subject to t|
relatives, heirs, and/or assignees make any Recovery because of injuries sustained by the covered

person, that Recovery shall be subject to this provision.

The Plan is entitled to recover its attorneybs fees an:
The Plan shall be secondary in coverage to any medical payments provision, no-fault automobile
insurance policy or personal injury protection policy regardless of any election made by you to the

contrary. The Plan shall also be secondary to any excess insurance policy, including, but not limited to,
school and/or athletic policies.
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Member Rights and Responsi bi

As a Member you have rights and responsibilities when receiving health care. As your health care
partner, we want to make sure your rights are respected while providing your health benefits. That means
giving you access to our network health care Providers and the information you need to make the best
decisions for your health. As a Member, you should also take an active role in your care.

You have the right to:

A Speak freely and privately with your health care Providers about all health care options and
treatment needed for your condition no matter what the cost or whether it is covered under your
Plan.

A Work with your Doctors to make choices about your health care.

A Be treated with respect and dignity.

A Expect us to keep your personal health information private by following our privacy policies, and
state and Federal laws.

1 Get the information you need to help make sure you get the most from your health Plan, and share

your feedback. This includes information on:
- Our company and services.
- Our network of health care Providers.
- Your rights and responsibilities.
- The rules of your health Plan.
- The way your health Plan works.
A Make a complaint or file an appeal about:
- Your health Plan and any care you receive.
- Any Covered Service or benefit decision that your health Plan makes.

A Say no to care, for any condition, sickness or disease, without having an effect on any care you may
get in the future. This includes asking your Doctor to tell you how that may affect your health now and
in the future.

A Get the most up-to-date information from a health care Provider about the cause of your illness, your
treatment and what may result from it. You can ask for help if you do not understand this
information.

You have the responsibility to:

A Read all information about your health benefits and ask for help if you have questions.

A Follow all health Plan rules and policies.

A Choose an In-Network Primary Care Physician, also called a PCP, if your health Plan requires it.

A Treat all Doctors, health care Providers and staff with respect.

A Keep all scheduled appointments. Call your health care Provider 6s of fice i f you may be
cancel.

A Understand your health problems as well as you can and work with your health care Providers to

make a treatment plan that you all agree on.

A Ilnform your health care Provi deefr scarfe yyoouu &roen d¢ e tutnidneg s
want you to do as part of your care plan.

A Follow the health care plan that you have agreed on with your health care Providers.

A Give us, your Doctors and other health care Providers the information needed to help you get the
best possible care and all the benefits you are eligible for under your health Plan. This may include
information about other health insurance benefits you have along with your coverage with us.
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A Inform Member Services if you have any changes to your name, address or family members covered
under your Plan.

If you would like more information, have comments, or would like to contact us, please go to anthem.com
and select Customer Support > Contact Us. Or call the Member Services number on your ID card.

We want to provide high quality customer service to our Members. Benefits and coverage for services

given under the Plan are governed by the Employer6 s Pl an and not by this Member
Responsibilities statement.
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Your Right To Appeal

We want your experience with us to be as positive as possible. There may be times, however, when you
have a complaint, problem, or question about your Plan or a service you have received. In those cases,
please contact Member Services by calling the number on the back of your ID card. We will try to resolve
your complaint informally by talking to your Provider or reviewing your claim. If you are not satisfied with
the resolution of your complaint, you have the right to file an appeal, which is defined as follows:

For purposes of these Appeal provisions, ficlaim for
The term includes both pre-service and post-service claims.

1 A pre-service claim is a claim for benefits under the plan for which you have not received the benefit
or for which you may need to obtain approval in advance.

1 A post-service claim is any other claim for benefits under the plan for which you have received the
service.

If your claim is denied or if your coverage is rescinded:

1 you will be provided with a written notice of the denial or rescission; and
1 you are entitled to a full and fair review of the denial or rescission.

The procedure we will follow will satisfy the requirements for a full and fair review under applicable federal
regulations.

Notice of Adverse Benefit Determination
If your claim is denied, Our notice of the adverse benefit determination (denial) will include:

information sufficient to identify the claim involved;

the specific reason(s) for the denial;

a reference to the specific plan provision(s) on which the our determination is based;
a description of any additional material or information needed to perfect your claim;
an explanation of why the additional material or information is needed,;

E ]

statement of your right to bring a civil action under ERISA within one year of the grievance or appeals
decision if you submit a grievance or appeal and the claim denial is upheld;

1 information about any internal rule, guideline, protocol, or other similar criterion relied upon in making
the claim determination and about your right to request a copy of it free of charge, along with a
discussion of the claims denial decision;

91 information about the scientific or clinical judgment for any determination based on medical necessity
or experimental treatment, or about your right to request this explanation free of charge, along with a
discussion of the claims denial decision; and

1 Information regarding your potential right to an External Appeal pursuant to federal law.

Fo

=

claims involving urgent/concurrent care:

our notice will also include a description of the applicable urgent/concurrent review process; and
we may notify you or your authorized representative within 72 hours orally and then furnish a written
natification.

=a =4
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Appeals

You have the right to appeal an adverse benefit determination (claim denial or rescission of coverage).
You or your authorized representative must file your appeal within 180 calendar days after you are
notified of the denial or rescission. You will have the opportunity to submit written comments, documents,
records, and other information supporting your claim. Our review of your claim will take into account all
information you submit, regardless of whether it was submitted or considered in the initial benefit
determination.

We shall offer a single mandatory level of appeal and an additional voluntary second level of appeal
which may be a panel review, independent review, or other process consistent with the entity reviewing
the appeal. The time frame allowed for the us to complete our review is dependent upon the type of
review involved (e.g. pre-service, concurrent, post-service, urgent, etc.).

For pre-service claims involving urgent/concurrent care, you may obtain an expedited appeal. You
or your authorized representative may request it orally or in writing. All necessary information, including
our decision, can be sent between us and you by telephone, facsimile or other similar method. To file an
appeal for a claim involving urgent/concurrent care, you or your authorized representative must contact
us at the number shown on your identification card and provide at least the following information:

91 the identity of the claimant;

1 The date (s) of the medical service;

1 the specific medical condition or symptom;

T the providerds name;

91 the service or supply for which approval of benefits was sought; and

1 any reasons why the appeal should be processed on a more expedited basis.

All other requests for appealss houl d be submitted in writing by

authorized representative, except where the acceptance of oral appeals is otherwise required by the
nature of the appeal (e.g. urgent care). You or your authorized representative must submit a request for
review to:

Anthem Blue Cross and Blue Shield, ATTN: Appeals, P.O. Box 105568; Atlanta, GA 30348-5568.

You must include Your Member Identification Number when submitting an appeal.

Upon request, we will provide, without charge, reasonable access to, and copies of, all documents,

t

records, and other information relevant toogour cl
other information:
1 was relied on in making the benefit determination; or
1 was submitted, considered, or produced in the course of making the benefit determination; or
1 demonstrates compliance with processes and safeguards to ensure that claim determinations are
made in accordance with the terms of the plan, applied consistently for similarly-situated claimants; or
T is a statement of the plands policy or guidance

diagnosis.
We will also provide you, free of charge, with any new or additional evidence considered, relied upon, or
generated in connection with your claim. In addition, before you receive an adverse benefit determination
on review based on a new or additional rationale, we will provide you, free of charge, with the rationale.

For Out of State Appeals You have to file Provider appeals with the Host Plan. This means Providers
must file appeals with the same plan to which the claim was filed.
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How Your Appeal will be Decided

When we consider your appeal, we will not rely upon the initial benefit determination or, for voluntary
second-level appeals, to the earlier appeal determination. The review will be conducted by an
appropriate reviewer who did not make the initial determination and who does not work for the person
who made the initial determination. A voluntary second-level review will be conducted by an appropriate
reviewer who did not make the initial determination or the first-level appeal determination and who does
not work for the person who made the initial determination or first-level appeal determination.

If the denial was based in whole or in part on a medical judgment, including whether the treatment is
experimental, investigational, or not medically necessary, the reviewer will consult with a health care
professional who has the appropriate training and experience in the medical field involved in making the
judgment. This health care professional will not be one who was consulted in making an earlier
determination or who works for one who was consulted in making an earlier determination.

Notification of the Outcome of the Appeal

If you appeal a claim involving urgent/concurrent care, we will notify you of the outcome of the appeal
as soon as possible, but not later than 72 hours after receipt of your request for appeal.

If you appeal any other pre-service claim, we will notify you of the outcome of the appeal within 30
days after receipt of your request for appeal.

If you appeal a post-service claim, we will notify you of the outcome of the appeal within 60 days after
receipt of your request for appeal.

Appeal Denial

If your appeal is denied, that denial will be considered an adverse benefit determination. The notification
from the us will include allofthe i nf or mati on set forth in the above sec
Benefit Determination. o

If, after our determination that you are appealing, we consider, rely on or generate any new or additional
evidence in connection with your claim, we will provide you with that new or additional evidence, free of
charge. We will not base our appeal(s) decision(s) on a new or additional rationale without first providing
you (free of charge) with, and a reasonable opportunity to respond to, any such new or additional
rationale. If we fail to follow the appeal procedures outlined under this section the appeals process may
be deemed exhausted. However, the appeals process will not be deemed exhausted due to minor
violations that do not cause, and are not likely to cause, prejudice or harm so long as the error was for
good cause or due to matters beyond our control.

Voluntary Second Level Appeals

I f you are dissatisfied with the Plan's mandatory firs:
appeal mai yl abbdly@awoald like to initiate a second level appeal, please write to the address

listed above. Voluntary appeals must be submitted within 60 calendar days of the denial of the first level

appeal. You are not required to complete a voluntary second level appeal prior to submitting a request

for an independent External Review.

External Review

If the outcome of the mandatory first level appeal is adverse to you and it was based on medical
judgment, or if it pertained to a rescission of coverage, you may be eligible for an independent External
Review pursuant to federal law. You must submit your request for External Review to us within four (4)
months of the notice of your final internal adverse determination.
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A request for an External Review must be in writing unless we determine that it is not reasonable to
require a written statement. You do not have to re-send the information that you submitted for internal
appeal. However, you are encouraged to submit any additional information that you think is important for
review.

For pre-service claims involving urgent/concurrent care, you may proceed with an Expedited External
Review without filing an internal appeal or while simultaneously pursuing an expedited appeal through our
internal appeal process. You or your authorized representative may request it orally or in writing. All
necessary information, including our decision, can be sent between us and you by telephone, facsimile or
other similar method. To proceed with an Expedited External Review, you or your authorized
representative must contact us at the number shown on your identification card and provide at least the
following information:

the identity of the claimant;

The date (s) of the medical service;

the specific medical condition or symptom;

the providerds name;

the service or supply for which approval of benefits was sought; and

any reasons why the appeal should be processed on a more expedited basis.
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All other requests for External Review should be submitted in writing unless we determine that it is not
reasonable to require a written statement. Such requests should be submitted by you or your authorized
representative to:

Anthem Blue Cross and Blue Shield, ATTN: Appeals, P.O. Box 105568; Atlanta, GA 30348-5568.
You must include Your Member Identification Number when submitting an appeal.

This is not an additional step that you must take in order to fulfill your appeal procedure obligations
described above. Your decision to seek External Review will not affect your rights to any other benefits
under this health care plan. There is no charge for you to initiate an independent External Review. The
External Review decision is final and binding on all parties except for any relief available through
applicable state laws or ERISA.

Requirement to file an Appeal before filing a lawsuit

No lawsuit or legal action of any kind related to a benefit decision may be filed by you in a court of law or
in any other forum, unless it is commenced within one year of the Plan's final decision on the claim or
other request for benefits. If the Plan decides a grievance or appeal is untimely, the Plan's latest decision
on the merits of the underlying claim or benefit request is the final decision date. You must exhaust the
Plan's internal Appeals Procedure but not including any voluntary level of appeal, before filing a lawsuit or
taking other legal action of any kind against the Plan. If your health benefit plan is sponsored by your
employer and subject to the Employee Retirement Income Security Act of 1974 (ERISA) and your
grievance or appeal as described above results in an adverse benefit determination, you have a right to
bring a civil action under Section 502(a) of ERISA within one year of the appeal decision.

El i gibilitlynesndddEmgoMember s

In this section you will find information on who is eligible for coverage under this Plan and when Members
can be added to your coverage. Eligibility requirements are described in general terms below. For more
specific information, please see your Human Resources or Benefits Department.
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Who is Eligible for Coverage

The Subscriber
To be eligible to enroll as a Subscriber, the individual must:

1 Be an employee, member, or retiree of the Employer, and:

1 Be entitled to participate in the benefit Plan arranged by the Employer;

1 Have satisfied any probationary or waiting period established by the Employer and (for non-retirees)
and perform the duties of your principal occupation for the Employer.

Dependents

To be eligible to enroll as a Dependent, you must be listed on the enroliment form completed by the
Subscriber, meet all Dependent eligibility criteria established by the Employer, and be one of the
following:

9 The Subscriber's spouse. For information on spousal eligibility please contact the Employer.

T The Subscriberds, Dofmelsotnmecs tPiacr thhaerrt ner coverage i s al/|l
Please contact the Group to determine if Domestic Partners are eligible under this Plan. Domestic
Partner, or Domestic Partnership means a person of the same or opposite sex who has signed the
Domestic Partner Affidavit certifying that he or she
been for 12 months or more; he or she is mentally competent; he or she is not related to the
Subscriber by blood closer than permitted by state law for marriage; he or she is not married to
anyone else; and he or she is financially interdependent with the Subscriber.

For purposes of this Plan, a Domestic Partner shall be treated the same as a spouse, and a Domestic
Partnerdés child, adopted child, or child for whom a I
treated the same as any other child.

Any federal or state law that applies to a Member who is a spouse or child under this Plan shall also
apply to a Domestic Partner or a DomestPlam THsart ner 6 s ¢
includes but is not | imited COB&®&ADomesitL A, and COB.

t o,
Partnerdéds chil dés coverage ends on the date of dissol

To apply for coverage as Domestic Partners, both the Subscriber and the Domestic Partner must
complete and sign the Affidavit of Domestic Partnership in addition to the Enroliment Application, and
must meet all criteria stated in the Affidavit. Signatures must be witnessed and notarized by a notary
public. The Employer reserves the right to make the ultimate decision in determining eligibility of the
Domestic Partner.

T The Subscriberds or the Subscriberds spousebds chil dre

newborn and legally adopted children and children who the Employer has determined are covered
under a Qualified Medical Child Support Order as defined by ERISA or any applicable state law.

T Children for whom the Subscriber or the Subscriberbos
required by law.

All enrolled eligible children will continue to be covered until the age limit listed in the Schedule of
Benefits. Coverage may be continued past the age limit in the following circumstance:
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1 For those already enrolled Dependents who cannot work to support themselves due to mental,
intellectual, or physical impairment. T he Deimpanmeet maststart before the end of the
period they would become ineligible for coverage. We mustbe infor med of t he Dependent 6s
for continuation of coverage within 120 days after the Dependent would normally become ineligible.
You must then give proof as often as we require. This will not be more often than once a year after
the two-year period following the child reaching the limiting age. You must give the proof at no cost to
us. You must notify wus if the Dependentds marital st
continued coverage.

You may be required to give proof of continued eligibility for any enrolled child. Your failure to give this
information could result in termination of a childds c¢

To obtain coverage for children, you may be required to give us a copy of any legal documents awarding
guardianship of such child(ren) to you.

Types of Coverage

Your Employer offers the enrollment options listed below. After reviewing the available options, you may
choose the option that best meets your needs. The options are as follows:

Subscriber only (also referred to as single coverage);
Subscriber and spouse; or Domestic Partner;
Subscriber and one child;

Subscriber and children;

Subscriber and family.

=A =4 =4 -8 -9

When You Can Enroll

Initial Enroliment

The Employer will offer an initial enroliment period to new Subscribers and their Dependents when the
Subscriber is first eligible for coverage. Coverage will be effective based on the waiting period chosen by
the Employer, and will not exceed 90 days.

If you did not enroll yourself and/or your Dependents during the initial enrollment period you will only be

able to enroll during an Open Enrollment period or during a Special Enroliment period, as described
below.

Open Enrollment
Open Enroliment refers to a period of time, usually 60 days, during which eligible Subscribers and

Dependents can apply for or change coverage. Open Enrollment occurs only once per year. The
Employer will notify you when Open Enrollment is available.

Special Enrollment Periods

If a Subscriber or Dependent does not apply for coverage when they were first eligible, they may be able
to join the Plan prior to Open Enroliment if they qualify for Special Enrollment. Except as noted otherwise
below, the Subscriber or Dependent must request Special Enroliment within 31 days of a qualifying event.

Special Enrollment is available for eligible individuals who:
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1 Lost eligibility under a prior health plan for reasons other than non-payment of fees or due to fraud or
intentional misrepresentation of a material fact.

1 Exhausted COBRA benefits or stopped receiving group contributions toward the cost of the prior
health plan.

1 Lost employer contributions towards the cost of the other coverage;

1 Are now eligible for coverage due to marriage, birth, adoption, or placement for adoption.

Important Notes about Special Enrollment:
1 Members who enroll during Special Enroliment are not considered Late Enrollees.

1 Individuals must request coverage within 31 days of a qualifying event (i.e., marriage, exhaustion of
COBRA, etc.).

MedicaidandChi | drends Heal t h S$SpedalEneohmert Pr ogr am

Eligible Subscribers and Dependents may also enroll under two additional circumstances:

T TheSubscrobmebdpendent 6s Medicaid or Childrenés Health
is terminated as a result of loss of eligibility; or

1 The Subscriber or Dependent becomes eligible for a subsidy (state premium assistance program).

The Subscriber or Dependent must request Special Enrollment within 60 days of the above events.

Late Enrollees
If the Subscriber does not enroll themselves and/or their Dependents when first eligible or during a
Special Enrollment period, will not be eligible to enroll until the next Open Enrollment Period.

Members Covered Under the Employerb s Pri or Pl an

Members who were previously enrolled under another plan offered by the Employer that is being replaced
by this Plan are eligible for coverage on the Effective Date of this coverage.

Enrolling Dependent Children

Newborn Children

Newborn children are covered automatically from the moment of birth for a period of 31 days. To
continue coverage beyond the 31 day period you should submit an application / change form to the
Employer, within 31 days following the birth, to add the newborn to your Plan.

Even if no additional fee is required, you should still submit an application / change form to the Employer
to add the newborn to your Plan, to make sure we have accurate records and are able to cover your
claims.

Newborn children coverage will be for injury or sickness, including:
1 The necessary care and treatment of medically diagnosed congenital defects and birth
abnormalities; and

1 Medical and dental treatment (including orthodontic and oral surgery treatment) involved in the
management of birth defects for cleft lip and cleft palate.
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Adopted Children

A child will be considered adopted from the earlier of: (1) the moment of placement in your home; or (2)

the date of an entry of an order granting custody of the child to you. The child will continue to be

considered adopted unless the child is removed from your home prior to issuance of a legal decree of

adoption.

Your Dependentods Effective Date wil/l be the date of t
the completed application / change form within 31 days of the event. To continue coverage beyond the

31 day period you should submit an application / change form to the Employer, within 31 days following

the adoption or placement for adoption.

Adding a Child due to Award of Legal Custody or Guardianship

If you or your spouse is awarded legal custody or guardianship for a child, an application must be
submitted within 31 days of the date legal custody or guardianship is awarded by the court. Coverage will
be effective on the date the court granted legal custody or guardianship.

Qualified Medical Child Support Order

If you are required by a qualified medical child support order or court order, as defined by ERISA and/or
applicable state or federal law, to enroll your child in this Plan, we will permit the child to enroll at any time
without regard to any Open Enrollment limits and will provide the benefits of this Plan according to the
applicable requirements of such order. However, a child's coverage will not extend beyond any
Dependent Age Limit listed in the Schedule of Benefits.

Updating Coverage and/or Removing Dependents

You are required to notify the Employer of any changes that affect your eligibility or the eligibility of your
Dependents for this Plan. When any of the following occurs, contact the Employer and complete the
appropriate forms:

Changes in address;

Marriage or divorce;

Death of an enrolled family member (a different type of coverage may be necessary);

Enrollment in another health plan or in Medicare;

Eligibility for Medicare;

Dependent child reachingt he Dependent Pegrenatibn and Contiuatieneof A
Coverageo ) ;

1 Enrolled Dependent child either becomes totally or permanently disabled, or is no longer disabled.
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Failure to notify the Employer of individuals no longer eligible for services will not obligate the Plan to
cover such services, even if fees are received for those individuals. All notifications must be in writing
and on approved forms.

Nondiscrimination

No person who is eligible to enroll will be refused enroliment based on health status, health care needs,
genetic information, previous medical information, disability, sexual orientation or identity, gender, or age.

91



Statements and Forms

All Members must complete and submit applications or other forms or statements that the Employer may
reasonably request.

Any rights to benefits under this Plan are subject to the condition that all such information is true, correct,
and complete. Any material misrepresentation by you may result in termination of coverage as provided
in the "Termination and Continuation of Coverage" section. The Plan will not use a statement made by
you to void your coverage after that coverage has been in effect for two years. This does not apply,
however, to fraudulent misstatements.
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Terminati on and Continuation ¢

Termination
Except as otherwise provided, your coverage may terminate in the following situations:

1 Whenthe Employer6 s P11 an t lewillrbé thesEmpelayer's responsibility to notify you of the
termination of coverage.

1 If you choose to terminate your coverage.

1 If you or your Dependents cease to meet the eligibility requirements of the Plan, subject to any
applicable continuation requirements. If you cease to be eligible, you must notify the Employer
immediately. You shall be responsible for payment for any services incurred by you after you cease
to meet eligibility requirements.

T I'f you elect coverage under another car Empboyetlfas heal t h
an option instead of this Plan, subject to the consent of the Employer. The Employer agrees to
immediately notify us that you have elected coverage elsewhere.

1 If you perform an act, practice, or omission that constitutes fraud or make an intentional
misrepresentation of material fact, as prohibited by the terms of your Plan, your coverage and the
coverage of your dependents can be retroactively terminated or rescinded if: 1) your coverage has
been in force for less than two years, or 2) the fraud or intentional misrepresentation of material fact
concerns eligibility. A rescission of coverage means that the coverage may be legally voided back to
the start of your coverage under the Plan, just as if you never had coverage under the Plan. You will
be provided with a thirty (30) calendar day advance notice with appeal rights before your coverage is
retroactively terminated or rescinded. You are responsible for paying Us for the cost of previously
received services based on the Maximum Allowable Amount for such services, less any Copayments
made or Fees paid for such services.

1 If you fail to pay or fail to make satisfactory arrangements to pay your Fees, the Employer may
terminate your coverage and may also terminate the coverage of your Dependents.

T I'f you permit the use of your or angnyotiehperson;Msember 6 s F
anot her Ipgentificatoom@asd; or use an invalid Identification Card to obtain services, your
coverage will terminate immediately. Anyone involved in the misuse of a Plan Identification Card will
be liable to and must reimburse the Plan for the Maximum Allowed Amount for services received
through such misuse.

You will be notified in writing of the date your coverage ends by either us or the Employer.

Removal of Members
Upon written request through the Employer, youmay cancely our cover age and/ or your D¢

coverage from the Plan. If this happens, no benefits will be provided for Covered Services after the
termination date.

Continuation of Coverage Under Federal Law (COBRA)

The following applies if you are covered by an Employer that is subject to the requirements of the
Consolidated Omnibus Budget Reconciliation Act (COBRA) of 1985, as amended.
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COBRA continuation coverage can become available to you when you would otherwise lose coverage

under your Employer's health Plan. It can also become available to other Members of your family, who

are covered under the Employer's health Plan, when they would otherwise lose their health coverage.
For additional information about your rights and duties under federal law, you should contact the

Employer.

Qualifying events for Continuation Coverage under Federal Law (COBRA)

COBRA continuation coverage is available when your coverage would otherwise end because of certain
Aqualifying events. 0 After
person who is a fAqualified

a qualifying event
benef i citahildyen could béamme,

qualified beneficiaries if you were covered on the day before the qualifying event and your coverage

would be lost because of the qualifying event. Qualified beneficiaries who elect COBRA must pay for this

COBRA continuation coverage.

This benefit entitles each Member of your family who is enrolled in the Plan to elect continuation

independently. Each qualified beneficiary has the right to make independent benefit elections at the time
of annual enroliment. Covered Subscribers may elect COBRA continuation coverage on behalf of their

spouses, and parents or legal guardians may elect COBRA continuation coverage on behalf of their
children. A child born to, or placed for adoption with, a covered Subscriber during the period of
continuation coverage is also eligible for election of continuation coverage.

Qualifying Event

Length of Availability of Coverage

For Subscribers:

Voluntary or Involuntary Termination (other than 18 months
gross misconduct) or Loss of Coverage Under an
Empl oyer 6s He aRaddctioRlh ldoars D
Worked
For Dependents:
A Covered Su b s ¢ r Volumary@sinvoluntary 18 months
Termination (other than gross misconduct) or Loss
of Coverage Under an Emp
to Reduction In Hours Worked

36 months
Covered Su b s c r Enbtlernebt o Medicare

36 months
Divorce or Legal Separation

36 months
Death of a Covered Subscriber
For Dependent Children:
Loss of Dependent Child Status 36 months

COBRA coverage will end before the end of the maximum continuation period listed above if you become
entitled to Medicare benefits. In that case a qualified beneficiary i other than the Medicare beneficiary i
is entitled to continuation coverage for no more than a total of 36 months. (For example, if you become

entitled to Medicare prior to termination of employment or reduction in hours, COBRA continuation

coverage for your spouse and children can last up to 36 months after the date of Medicare entitlement.)
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If Your Employer Offers Retirement Coverage

If you are a retiree under this Plan, filing a proceeding in bankruptcy under Title 11 of the United States
Code may be a qualifying event. If a proceeding in bankruptcy is filed with respect to your Employer, and
that bankruptcy results in the loss of coverage, you will become a qualified beneficiary with respect to the
bankruptcy. Your Dependents will also become qualified beneficiaries if bankruptcy results in the loss of
their coverage under this Plan. If COBRA coverage becomes available to a retiree and his or her covered
family members as a result of a bankruptcy filing, the retiree may continue coverage for life and his or her
Dependents may also continue coverage for a maximum of up to 36 months following the date of the
retireeds deat h.

Second qualifying event

If your family has another qualifying event (such as a legal separation, divorce, etc.) during the initial 18
months of COBRA continuation coverage, your Dependents can receive up to 18 additional months of
COBRA continuation coverage, for a maximum of 36 months from the original qualifying event. Such
additional coverage is only available if the second qualifying event would have caused your Dependents
to lose coverage under the Plan had the first qualifying event not occurred.

Notification Requirements

The Employer will offer COBRA continuation coverage to qualified beneficiaries only after the Employer
has been notified that a qualifying event has occurred. When the qualifying event is the end of
employment or reduction of hours of employment, death of the Subscriber, commencement of a
proceeding in bankruptcy with respect to the employer, or the Subscriber's becoming entitled to Medicare
benefits (under Part A, Part B, or both), the Employer will notify the COBRA Administrator (e.g., Human
Resources or their external vendor) of the qualifying event.

You Must Give Notice of Some Qualifying Events

For other qualifying events (e.g., divorce or legal separation of the Subscriber and spouse or a
Dependent childés |l osing eligibility for Eoployeer age as a
within 60 days after the qualifying event occurs.

Electing COBRA Continuation Coverage

To continue Your coverage, You or an eligible family Member must make an election within 60 days of

the date Your coverage would otherwise end, or the dat
notifies You or Your family Member of this right, whichever is later. You must pay the total fees

appropriate for the type of benefit coverage You choose to continue. If the Fee rate changes for active

associates, Your monthly Fee will also change. The Fee You must pay cannot be more than 102 of the
Feecharged for Employees with similar coverage, and it |
administrator within 30 days of the date due, except that the initial Fee payment must be made before 45

days after the initial election for continuation coverage, or Your continuation rights will be forfeited.

Disability extension of 18-month period of continuation coverage

For Subscribers who are determined, at the time of the qualifying event, to be disabled under Title Il
(OASDI) or Title XVI (SSI) of the Social Security Act, and Subscribers who become disabled during the
first 60 days of COBRA continuation coverage, coverage may continue from 18 to 29 months. These
Su b s ¢ r Dependestsdare also eligible for the 18- to 29-month disability extension. (This also applies
if any covered family Member is found to be disabled.) This would only apply if the qualified beneficiary
gives notice of disability status within 60 days of the disabling determination. In these cases, the
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Employer can charge 150% of fees for months 19 through 29. This would allow health coverage to be

provided in the period between the end of 18 months and the time that Medicare begins coverage for the

disabled at 29 months. (If a qualified beneficiary is determined by the Social Security Administration to no

longer be disabled, such qualified beneficiary must notify the Plan Administrator of that fact in writing

within 30 days after the Soci al Security Administrati ol

Trade Adjustment Act Eligible Individual

Ifyoudonét initially elect COBRA coverage and | ater becon
under the U.S. Trade Act of 1974 due to the same event which caused you to be eligible initially for

COBRA coverage under this Plan, you will be entitled to another 60-day period in which to elect COBRA

coverage. This second 60-day period will commence on the first day of the month on which you become

eligible for trade adjustment assistance. COBRA coverage elected during this second election period will

be effective on the first day of the election period.

When COBRA Coverage Ends

COBRA benefits are available without proof of insurability and coverage will end on the earliest of the
following:

1 A covered individual reaches the end of the maximum coverage period;

1 A covered individual fails to pay a required Fees on time;

1 A covered individual becomes covered under any other group health plan after electing COBRA. If
the other group health plan contains any exclusion or limitation on a pre-existing condition that
applies to you, you may continue COBRA coverage only until these limitations cease;

1 A covered individual becomes entitled to Medicare after electing COBRA; or

1 The Employer terminates all of its group welfare benefit plans.

Other coverage options besides COBRA Continuation Coverage

Instead of enrolling in COBRA continuation coverage, there may be other coverage options for you and

your family through the Health Insurance Marketplace, Medicaid, or other group health plan coverage

options (such as a spouseb6s plan) throufdmeoithese i s cal |
options may cost less than COBRA continuation coverage. You can learn more about many of these

options at www.healthcare.gov.

If You Have Questions

Questions concerning your Employer's health Plan and your COBRA continuation coverage rights should
be addressed to the Employer. For more information about your rights under ERISA, including COBRA,
the Health Insurance Portability and Accountability Act (HIPAA), and other laws affecting group health

pl ans, contact the nearest Regional or District Office
Benefits Security Administration (EBSA) in your area or visit the EBSA website at www.dol.gov/ebsa.
(Addresses and phone numbers of Regional and District |
website.)

Indiana Public Employee Continuation of Coverage

If you are covered through an Employer that is a local unit public employer, as defined by Indiana law,
you may be eligible for continuation of coverage under this Plan beyond the date your coverage would
otherwise end. Please see your Employer's Human Resources or benefits department for further
information concerning your eligibility for continuation of coverage.

96


http://www.healthcare.gov/

Continuation of Coverage Due To Military Service

Under the Uniformed Services Employment and Reemployment Rights Act of 1994 (USERRA), the
Subscriber or his / her Dependents may have a right to continue health care coverage under the Plan if
the Subscriber must take a leave of absence from work due to military leave.

Employers must give a cumulative total of five years and in certain instances more than five years, of
military leave.

AMi |l itary serviced means performance of duty on
active duty for training, initial active duty for training, inactive duty training, and full-time National Guard
duty.

During a military leave covered by USERRA, the law requires employers to continue to give coverage
under this Plan to its Members. The coverage provided must be identical to the coverage provided to
similarly situated, active employees and Dependents. This means that if the coverage for similarly
situated, active employees and Dependents is modified, coverage for you (the individual on military leave)
will be modified.

You may elect to continue to cover yourself and your eligible Dependents by notifying your employer in
advance and submitting payment of any required contribution for health coverage. This may include the
amount the employer normally pays on your behalf. If your military service is for a period of time less
than 31 days, you may not be required to pay more than the active Member contribution, if any, for
continuation of health coverage. For military leaves of 31 days or more, you may be required to pay up to
102% of the full cost of coverage, i.e., the employee and employer share.

The amount of time you continue coverage due to USERRA will reduce the amount of time you will be
eligible to continue coverage under COBRA.

Maximum Period of Coverage During a Military Leave

Continued coverage under USERRA will end on the earlier of the following events:
1. The date you fail to return to work with the Employer following completion of your military leave.
Subscribers must return to work within:

a) The first full business day after completing military service, for leaves of 30 days or less. A
reasonable amount of travel time will be allowed for returning from such military service.

b) 14 days after completing military service for leaves of 31 to 180 days,
c) 90 days after completing military service for leaves of more than 180 days; or

2. 24 months from the date your leave began.

Reinstatement of Coverage Following a Military Leave

Regardless of whether you continue coverage during your military leave, if you return to work your health
coverage and that of your eligible Dependents will be reinstated under this Plan if you return within:

1. The first full business day of completing your military service, for leaves of 30 days or less. A
reasonable amount of travel time will be allowed for returning from such military service;

2. 14 days of completing your military service for leaves of 31 to 180 days; or

3. 90 days of completing your military service for leaves of more than 180 days.
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If, due to an illness or injury caused or aggravated by your military service, you cannot return to work
within the time frames stated above, you may take up to:

1. Two years; or

2. As soon as reasonably possible if, for reasons beyond your control you cannot return within two years
because you are recovering from such illness or injury.

If your coverage under the Plan is reinstated, all terms and conditions of the Plan will apply to the extent
that they would have applied if you had not taken military leave and your coverage had been continuous.
Any Probationary Periods will apply only to the extent that they applied before.

Please note that, regardless of the continuation and/or reinstatement provisions listed above, this Plan
will not cover services for any illness or injury caused or aggravated by your military service, as indicated
inthe"Wh at 6 s Notsedanv er ed

College Student Medical Leave

The Plan will extend coverage for up to one year when a college student otherwise would lose eligibility if

a child takes a Medically Necessary leave of absence from a postsecondary educational institution.

Coverage will continue for up to one year of leave, unless Dependent coverage ends earlier under

anot her Plan provision, such as the parentodés terminat.i
Plands | imit.

Medically Necessary change in student status. The extended coverage is available if a college student
would otherwise lose coverage because a serious illness or injury requires a Medically Necessary leave
of absence or a change in enroliment status (for example, a switch from full-time to part-time student
status).

Coverage continues even if the Plan changes. Dependent coverage will continue during the leave as if
the child had maintained student eligibility. This requirement applies even if a Plan changes during the
extended period of coverage.

Family and Medical Leave Act of 1993

A Subscriber who takes a leave of absence under the Family and Medical Leave Act of 1993 (the Act) will
still be eligible for this Plan during their leave. We will not consider the Subscriber and his or her
Dependents ineligible because the Subscriber is not at work.

If the Subscriber ends their coverage during the leave, the Subscriber and any Dependents who were
covered immediately before the leave may be added back to the Plan when the Subscriber returns to
work without medical underwriting. To be added back to the Plan, the Employer may have to give us
evidence that the Family and Medical Leave Act applied to the Subscriber. The Plan may require a copy
of the health care Provider statement allowed by the Act.
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Gener al Provi si ons

Care Coordination

The Plan pays In-Network Providers in various ways to provide Covered Services to you. For example,
sometimes the Plan may pay In-Network Providers a separate amount for each Covered Service they
provide. The Plan may also pay them one amount for all Covered Services related to treatment of a
medical condition. Other times, the Plan may pay a periodic, fixed pre-determined amount to cover the
costs of Covered Services. In addition, the Plan may pay In-Network Providers financial incentives or
other amounts to help improve quality of care and/or promote the delivery of health care services in a
cost-efficient manner, or compensate In-Network Providers for coordination of Member care. In some
instances, In-Network Providers may be required to make payment to us because they did not meet
certain standards. You do not share in any payments made by In-Network Providers to us under these
programs.

Clerical Error
A clerical error will never disturb or affect your coverage, as long as your coverage is valid under the rules

of the Plan. This rule applies to any clerical error, regardless of whether it was the fault of the Employer
or us.

Confidentiality and Release of Information

Applicable state and federal law requires the Claims Administrator to undertake efforts to safeguard your
medical information.

For informational purposes only, please be advised that a statement describing the Claims

Administratorés policies and procedures rmmagldigal di ng t he |
information is available on the Claims Administratords
by contacting the Claims Administratorés Member Servic:

Obligations that arise under state and federal law and policies and procedures relating to privacy that are
referenced but not included in this Booklet are not part of the contract between the parties and do not give
rise to contractual obligations.

Conformity with Law

Any term of the Plan which is in conflict with federal law, will hereby be automatically amended to conform
with the minimum requirements of such laws.

Contract with Anthem

The Employer, on behalf of itself and its participants, hereby expressly acknowledges its understanding
that this Plan constitutes a Contract solely between the Employer and us, Anthem Insurance Companies,
Inc. dba Anthem Blue Cross and Blue Shield (Anthem), and that we are an independent corporation
licensed to use the Blue Cross and Blue Shield names and marks in the state of Indiana. The Blue Cross
Blue Shield marks are registered by the Blue Cross and Blue Shield Association, an association of
independently licensed Blue Cross and Blue Shield plans, with the U.S. Patent and Trademark Office in
Washington, D.C. and in other countries. Further, we are not contracting as the agent of the Blue Cross
and Blue Shield Association or any other Blue Cross and/or Blue Shield plan or licensee. The Employer,
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on behalf of itself and its participants, further acknowledges and agrees that it has not entered into this

Contract based upon representations by any person other than Anthem Insurance Companies, Inc. and

that no person, entity, or organization other than Anthem Insurance Companies, Inc. shall be held

accountable or liable to the Employer for any of Anthem Insurance Companies,Inc.6 s obl i gati ons t o
Employer created under the Contract. This paragraph shall not create any additional obligations

whatsoever on our part other than those obligations created under other terms of this agreement.

Empl oyer s Sole Discretion

The Employer may, in its sole discretion, cover services and supplies not specifically covered by the Plan.
This applies if the Employer, with advice from us (the Claims Administrator), determines such services
and supplies are in lieu of more expensive services and supplies which would otherwise be required for
the care and treatment of a Member.

Form or Content of Booklet

No agent or employee of ours is authorized to change the form or content of this Booklet. Changes can
only be made through a written authorization, signed by an officer of the Employer.

Government Programs

The benefits under this Plan shall not duplicate any benefits that you are entitled to, or eligible for, under
any other governmental program. This does not apply if any particular laws require us to be the primary

payer. If the Plan has duplicated such benefits, all money paid by such programs to you for services you
have or are receiving, shall be returned by or on your behalf to the Plan.

Medical Policy and Technology Assessment

Anthem reviews and evaluates new technology according to its technology evaluation criteria developed
by its medical directors. Technology assessment criteria are used to determine the Experimental /
Investigational status or Medical Necessity of new technology. Guidance and external validation of
Ant hembs me @ provadd bypthe IMedicg Policy and Technology Assessment

Committee (MPTAC) which consists of approximately 20 Doctors from various medical specialties

i ncluding Ant he moBoctoneimacaderic mddicinecaod Doatoss in private practice.

Conclusions made are incorporated into medical policy used to establish decision protocols for particular
diseases or treatments and applied to Medical Necessity criteria used to determine whether a procedure,
service, supply or equipment is covered.

Medicare

Any benefits covered under both this Plan and Medicare will be covered according to Medicare
Secondary Payer legislation, regulations, and Centers for Medicare & Medicaid Services guidelines,
subject to federal court decisions. Federal law controls whenever there is a conflict among state law,
Booklet terms, and federal law.

Except when federal law requires the Plan to be the primary payer, the benefits under this Plan for
Members age 65 and older, or Members otherwise eligible for Medicare, do not duplicate any benefit for
which Members are entitled under Medicare, including Part B. Where Medicare is the responsible payer,
all sums payable by Medicare for services provided to you shall be reimbursed by or on your behalf to the
Plan, to the extent the Plan has made payment for such services. . If you do not enroll in Medicare
Part B when you are eligible, you may have large out-of-pocket costs. Please refer to
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Medicare.gov for more details on when you should enroll, and when you are allowed to delay
enrollment without penalties.

Modifications

The Plan Sponsor may change the benefits described in this Benefit Booklet and the Member will be
informed of such changes as required by law. This Benefit Booklet shall be subject to amendment,
modification, and termination in accordance with any of its provisions by the Employer, or by mutual
agreement between the Claims Administrator and the Employer without the consent or concurrence of any
Member. By electing medical and Hospital benefits under the Plan or accepting the Plan benefits, all
Members legally capable of contracting, and the legal representatives of all Members incapable of
contracting, agree to all terms, conditions, and provisions hereof.

Not Liable for Provider Acts or Omissions

The Plan is not responsible for the actual care you receive from any person. This Booklet does not give
anyone any claim, right, or cause of action against Anthem or the Plan based on the actions of a
Provider of health care, services, or supplies.

Payment Innovation Programs

We pay In-Network Providers through various types of contractual arrangements. Some of these
arrangements 1 Payment Innovation Programs (Program(s)) i may include financial incentives to help
improve quality of care and promote the delivery of health care services in a cost-efficient manner.

These Programs may vary in methodology and subject area of focus and may be modified by us from

time to time, but they will be generally designed to tie a certain portionofanIn-Net wor k Pr ovi der 6s
compensation to pre-defined quality, cost, efficiency or service standards or metrics. In some instances,

In-Network Providers may be required to make payment to us under the Program as a consequence of

failing to meet these pre-defined standards.

The Programs are not intended to affect your access to health care. The Program payments are not
made as payment for specific Covered Services provided to you, but instead, are based on the In-

Net work Provider 6s a dadéfined standaes tYyouart not réspossible forary
Copayment or Coinsurance amounts related to payments made by us or to us under the Program(s), and
you do not share in any payments made by Network Providers to us under the Program(s).

Policies and Procedures

We, on behalf of the Employer, may adopt reasonable policies, procedures, rules and interpretations to
promote the orderly and efficient administration of the Plan with which a Member shall comply.

Under the terms of the Administrative Service Agreement with your Employer, we have the authority, in
our discretion, to institute from time to time, utilization management, care management, disease
management, care management or wellness pilot initiatives in certain designated geographic areas.
These pilot initiatives are part of our ongoing effort to find innovative ways to make available high quality
and more affordable healthcare. A pilot initiative may affect some, but not all Members under the Plan.
These programs will not result in the payment of benefits which are not provided in the Employer's Group
Health Plan, unless otherwise agreed to by the Employer. We reserve the right to discontinue a pilot
initiative at any time without advance notice to Employer.
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Program Incentives

The Plan may offer incentives from time to time, at its discretion, in order to introduce you to covered
programs and services available under this Plan. The purpose of these incentives include, but is not
limited to, making you aware of cost effective benefit options or services, helping you achieve your best
health, and encouraging you to update member-related information. These incentives may be offered in
various forms such as retailer coupons, gift cards, health related merchandise, and discounts on fees or
Member cost shares. Acceptance of these incentives is voluntary as long as the Plan offers the
incentives program. The Plan may discontinue an incentive for a particular covered program or service at
any time. If you have any questions about whether receipt of an incentive or retailer coupon results in
taxable income to you, we recommend that you consult your tax advisor.

Protected Health Information Under HIPAA

The Health Insurance Portability and Accountability Act of 1996 (HIPAA), and the Privacy Regulations
issued under HIPAA, contain provisions designed to protect the privacy of certain individually identifiable
health information. Your Employer's Group Health Plan has a responsibility under the HIPAA Privacy
Regulations to provide you with a Notice of Privacy Practices. This notice sets forth the Employer's rules
regarding the disclosure of your information and details about a number of individual rights you have
under the Privacy Regulations. As the Claims Administrator of your Employer's Plan, Anthem has also
adopted a number of privacy practices and has described those in its Privacy Notice. If you would like a
copy of Anthem's Notice, contact the Member Services humber on the back of your Identification Card.

Relationship of Parties (Employer-Member-Anthem)

The Employer is fiduciary agent of the Member. Our notice to the Employer will constitute effective notice

to the Member. It is the Employerés duty to notify wus
responsible for payment of Covered Services of Members if the Employer fails to provide us with timely

notification of Member enrollments or terminations.

Relationship of Parties (Anthem and In-Network Providers)

The relationship between Anthem and In-Network Providers is an independent contractor relationship. In-
Network Providers are not agents or employees of ours, nor is Anthem, or any employee of Anthem, an
employee or agent of In-Network Providers.

Your health care Provider is solely responsible for all decisions regarding your care and treatment,
regardless of whether such care and treatment is a Covered Service under this Plan. We shall not be
responsible for any claim or demand on account of damages arising out of, or in any manner connected
with, any injuries suffered by you while receiving care from any In-Network Provider or in any In-Network
Providerdéds Facilities.

Yourin-Net wor k Providerds agreement for providing Covered
risk sharing relationships related to the provision of services or referrals to other Providers, including In-

Network Providers, Out-of-Network Providers, and disease management programs. If you have

guestions regarding such incentives or risk sharing relationships, please contact your Provider or us.

Reservation of Discretionary Authority

We, as the Claims Administrator, shall have all the powers necessary or appropriate to enable us to carry
out our duties in connection with the operation of the Plan and interpretation of the Benefit Booklet. This
includes, without limitation, the power to construe the Administrative Services Agreement, to determine
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questions arising under the Plan, to resolve Member Appeals and to make, establish and amend the
rules, regulations and procedures with regard to the interpretation of the Benefit Booklet of the Plan. A
specific limitation or exclusion will override more general benefit language. We have complete discretion
to interpret the Benefit Booklet. Our determination may include, without limitation, determination of
whether the services, treatment, or supplies are Medically Necessary, Experimental/Investigative,
whether surgery is cosmetic, and whether charges are consistent with the Plan's Maximum Allowed
Amount. A Member may utilize all applicable Appeals procedures.

Right of Recovery and Adjustment

Whenever payment has been made in error, the Plan will have the right to recover such payment from
you or, if applicable, the Provider or otherwise make appropriate adjustment to claims. In most
instances such recovery or adjustment activity shall be limited to the calendar year in which the error is
discovered

We have oversight responsibility for compliance with Provider and vendor contracts. We may enter into a
settlement or compromise regarding enforcement of these contracts and may retain any recoveries made
from a Provider or vendor resulting from these audits if the return of the overpayment is not feasible.
Additionally, we have established recovery and adjustment policies to determine which recoveries and
adjustments are to be pursued, when to incur costs and expenses and settle or compromise recovery or
adjustment amounts. We will not pursue recoveries for overpayments or adjustments for underpayments
if the cost of the activity exceeds the overpayment or underpayment amount. The Claims Administrator
reserves the right to deduct or offset, including cross plan offsetting on In-Network claims and on Out-Of-
Network claims where the Out-Of-Network Provider agrees to cross plan offsetting, any amounts paid in
error from any pending or future claim.

Unauthorized Use of Identification Card

If you permit your Identification Card to be used by someone else or if you use the card before coverage is
in effect or after coverage has ended, you will be liable for payment of any expenses incurred resulting from
the unauthorized use. Fraudulent misuse could also result in termination of the coverage.

Value-Added Programs

We may offer health or fitness related programs
access discounted rates from certain vendors for products and services available to the general public.
Products and services available under this program are not Covered Services under your Plan but are in
addition to Plan benefits. As such, program features are not guaranteed under your health Plan and could
be discontinued at any time. We do not endorse any vendor, product or service associated with this
program. Program vendors are solely responsible for the products and services you receive.

Value of Covered Services
For purposes of subrogation, reimbursement of excess benefits, or reimbursement under any Workerso

Compensation or Employer Liability Law, the value of Covered Services shall be the amount paid for the
Covered Services.

Voluntary Clinical Quality Programs

The Plan may offer additional opportunities to assist you in obtaining certain covered preventive or other
care (e.g., well child check-ups or certain laboratory screening tests) that you have not received in the
recommended timeframe. These opportunities are called voluntary clinical quality programs. They are
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designed to encourage you to get certain care when you need it and are separate from Covered Services
under your Plan. These programs are not guaranteed and could be discontinued at any time. The Plan
will give you the choice and if you choose to participate in one of these programs, and obtain the
recommended care within the programébés ti meframe,
retailer coupons, which you are encouraged to use for health and wellness related activities or

items. Under other clinical quality programs, you may receive a home test kit that allows you to collect
the specimen for certain covered laboratory tests at home and mail it to the laboratory for

processing. You may also be offered a home visit appointment to collect such specimens and complete
biometric screenings. You may need to pay any cost shares that normally apply to such covered
laboratory tests (e.g., those applicable to the laboratory processing fee) but will not need to pay for the
home test kit or the home visit. If you have any questions about whether receipt of a gift card or retailer
coupon results in taxable income to you, it is recommended that you consult your tax advisor.

Voluntary Wellness Incentive Programs

We may offer health or fitness related program options for purchase by your Employer to help you
achieve your best health. These programs are not Covered Services under your Plan, but are separate
components, which are not guaranteed under this Plan and could be discontinued at any time. If your
Employer has selected one of these options to make available to all employees, you may receive
incentives such as gift cards by participating in or completing such voluntary wellness promotion
programs as health assessments, weight management or tobacco cessation coaching. Under other
options your Employer may select, you may receive such incentives by achieving specified standards
based on health factors under wellness programs that comply with applicable law. If you think you might
be unable to meet the standard, you might qualify for an opportunity to earn the same reward by different
means. You may contact us at the Member Services number on your ID card and we will work with you
(and, if you wish, your Doctor) to find a wellness program with the same reward that is right for you in light
of your health status. (If you receive a gift card as a wellness reward and use it for purposes other than
for qualified medical expenses, this may result in taxable income to you. For additional guidance, please
consult your tax advisor.)

Waiver

No agent or other person, except an authorized officer of the Employer, is able to disregard any
conditions or restrictions contained in this Booklet, to extend the amount of time for making a payment to
the Plan, or to bind the Plan by making any promise or representation or by giving or receiving any
information.

Workers6Compensation

The benefits under this Plan are not designed to duplicate benefits that you are eligible for under
Workers6Compensation Law. All money paid or owed by Workers6Compensation for services provided
to you shall be paid back by, or on your behalf of to the Plan if it has made or makes payment for the
services received. It is understood that coverage under this Plan does not replace or affect any Workers6
Compensation coverage requirements.
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Definitions

If a word or phrase in this Booklet has a special meaning, such as Medical Necessity or Experimental /
Investigational, it will start with a capital letter, and be defined below. If you have questions on any of
these definitions, please call Member Services at the number on the back of your Identification Card.

Accidental Injury

An unexpected Injury for which you need Covered Services while enrolled in this Plan. It does not include
injuries that you get benefits for under any Workersodo

Ambulatory Surgical Facility

A Facility, with a staff of Doctors, that:

1. Islicensed as required;

2. Has permanent facilities and equipment to perform surgical procedures on an Outpatient basis;

3. Gives treatment by or under the supervision of Doctors, and nursing services when the patient is in
the Facility;

4. Does not have Inpatient accommodations; and

5. Is not, other than incidentally, used as an office or clinic for the private practice of a Doctor or other
professional Provider.

Athletic Trainer

Pl ease Mattblse Cosecéeédon for detail s.

Administrative Services Agreement
The agreement between the Claims Administrator and the Employer regarding the administration of certain
elements of the health care benefits of the Employer's Group Health Plan.

Authorized Service(s)

A Covered Service you get from an Out-of-Network Provider that the Plan has agreed to cover at the In-
Network level. You will have to pay any In-Network Deductible, Coinsurance, and/or Copayment(s) that
apply, and may also have to pay the difference between the Maximum Allowed Amount and the Out-of-
Net wor k Paharge.i Rlease $es iClaims Paymentd  more details.

Benefit Period

The length of time the Plan will cover benefits for Covered Services. For Calendar Year plans, the
Benefit Period starts on January 15t and ends on December 31st. For Plan Year plans, the Benefit Period
starts on your Employer6é s e f breeoawal dage and lasts for 12 months. (See your Employer for
details.) The Schedule of Benefits shows ifyour Pland6 s B e n e f i aCaléndar Yearar aiPlan Year.
If your coverage ends before the end of the year, then your Benefit Period also ends.

Benefit Period Maximum

The most the Plan will cover for a Covered Service during a Benefit Period.
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Booklet

This document (also called the Benefit Booklet), which describes the terms of your benefits while you are
enrolled under the Plan.

Centers of Excellence (COE) Network

A network of health care facilities, which have been selected to give specific services to our Members
based on their experience, outcomes, efficiency, and effectiveness. An In-Network Provider under this
Plan is not necessarily a COE. To be a COE, the Provider must have signed a Center of Excellence
Agreement with us.

Claims Administrator

The company the Employer chose to administer its health benefits. Anthem Insurance Companies, Inc.,
dba Anthem Blue Cross and Blue Shield was chosen to administer this Plan. The Claims Administrator
provides administrative claims payment services only and does not assume any financial risk or obligation
with respect to claims.

Coinsurance

Your share of the cost for Covered Services, which is a percent of the Maximum Allowed Amount. You
normally pay Coinsurance after you meet your Deductible. For example, if your Plan lists 20%
Coinsurance on office visits, and the Maximum Allowed Amount is $100, your Coinsurance would be $20
after you meet the Deductible. The Plan would then cover the rest of the Maximum Allowed Amount.
See the &chedule of Benefits ofor details. Your Coinsurance will not be reduced by any refunds,
rebates, or any other form of negotiated post-payment adjustments.

Copayment

A fixed amount you pay toward a Covered Service. You normally have to pay the Copayment when you
get health care. The amount can vary by the type of Covered Service you get. For example, you may
have to pay a $15 Copayment for an office visit, but a $150 Copayment for Emergency Room Services.
See the &chedule of Benefits dfor details. Your Copayment will be the lesser of the amount shown in the
Schedule of Benefits or the Maximum Allowed Amount.

Covered Services

Health care services, supplies, or treatment described in this Booklet that are given to you by a Provider.
To be a Covered Service the service, supply or treatment must be:

Medically Necessary or specifically included as a benefit under this Booklet.

Within the scope of the Provider6 s | . cense

Given while you are covered under the Plan.

Not Experimental / Investigational, excluded, or limited by this Booklet, or by any amendment or rider
to this Booklet.

1 Approved by us before you get the service if prior authorization is needed.

E R ]

A charge for a Covered Service will apply on the date the service, supply, or treatment was given to you.

The date for applying Deductible and other cost shares for an Inpatient stay is the date of you enter the
Facility. o

Covered Services do not include services or supplies not described in the Provider records.
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Covered Transplant Procedure
Pleaseseet h®h &t 6 s Osectienfoedbtails.
Custodial Care

Any type of care, including room and board, that (a) does not require the skills of professional or technical
workers; (b) is not given to you or supervised by such workers or does not meet the rules for post-
Hospital Skilled Nursing Facility care; (c) is given when you have already reached the greatest level of
physical or mental health and are not likely to improve further.

Custodial Care includes any type of care meant to help you with activities of daily living that does not
require the skill of trained medical or paramedical workers. Examples of Custodial Care include:

Help in walking, getting in and out of bed, bathing, dressing, eating, or using the toilet,
Changing dressings of non-infected wounds, after surgery or chronic conditions,
Preparing meals and/or special diets,

Feeding by utensil, tube, or gastrostomy,

Common skin and nail care,

Supervising medicine that you can take yourself,

Catheter care, general colostomy or ileostomy care,

Routine services which we decide can be safely done by you or a non-medical person without the
help of trained medical and paramedical workers,

1 Residential care and adult day care,

1 Protective and supportive care, including education,

1 Rest and convalescent care.

= =4 -4 _a_a_a_9a_-9

Care can be Custodial even if it is recommended by a professional or performed in a Facility, such as a
Hospital or Skilled Nursing Facility, or at home.

Deductible

The amount you must pay for Covered Services before benefits begin under this Plan. For example, if
your Deducti bl e i s 8olerdnghing ungl you meetRhe 1s000vDedudiilile. The
Deductible may not apply to all Covered Services. Please seet h &chdtule of Benefitso f or det ai |l s.

Dependent

AmemberoftheSubscri ber 6s f ammuildslstechimtoeimeet s t he
Eligibility and Enrollment 7 Adding Membersosection and who has enrolled in the Plan.

Doctor
See the definitonof A Phy s.d ci an
Effective Date

The date your coverage begins under this Plan.
Emergency (Emergency Medical Condition)

Please seethe"Wh at 6 s Csestienr e d
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Emergency Care
Please seethe "Wh at 6 s Csestienr e d

Employee

A person who is engaged in active employment with the Employer and is eligible for Plan coverage under
the employment rules of the Employer. The Employee is also called the Subscriber.

Employer

An Employer who has allowed its Employees to participate in the Plan by acting as the Plan Sponsor or
adopting the Plan as a participating Employer by executing a formal document that so provides. The
Employer or other organization has an Administrative Services Agreement with the Claims Administrator
to administer this Plan.

Enrollment Date

The first day you are covered under the Plan or, if the Plan imposes a waiting period, the first day of your
waiting period.

Excluded Services (Exclusion)

Heal th care services your Plan doesndédt cover.

Experimental or Investigational (Experimental / Investigational)
Any Drug, biologic, device, Diagnostic, product, equipment, procedure, treatment, service, or supply used
in or directly related to the diagnosis, evaluation, or treatment of a disease, injury, illness, or other health

condition which We determine to be unprovettCovikaredbow t
section.

Facility

A facility including but not limited to, a Hospital, freestanding Ambulatory Surgical Facility, Chemical
Dependency Treatment Facility, Residential Treatment Center, Skilled Nursing Facility, Home Health
Care Agency or mental health facility, as defined in this Booklet. The Facility must be licensed,

accredited, registered or approved by The Joint Commission or the Commission on Accreditation of
Rehabilitation Facilities (CARF), as applicable, or meet specific rules set by us.

Fee(s)

The amount you must pay to be covered by this Plan.

Home Health Care Agency

A Facility, licensed in the state in which it is located, that:

1. Gives skilled nursing and other services on a visiting basis in your home; and

2. Supervises the delivery of services under a plan prescribed and approved in writing by the attending
Doctor.
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Hospice

A Provider that gives care to terminally ill patients and their families, either directly or on a consulting
basi s wit h Dodoe It mastbe lecensed sy the appropriate agency.

Hospital
A Provider licensed and operated as required by law, which has:

Room, board, and nursing care;

A staff with one or more Doctors on hand at all times;

24 hour nursing service;

All the facilities on site are needed to diagnose, care, and treat an illness or injury; and
Is fully accredited by The Joint Commission.

ahrwnE

The term Hospital does not include a Provider, or that part of a Provider, used mainly for:

Nursing care

Rest care
Convalescent care
Care of the aged
Custodial Care
Educational care
Subacute care

NogakrwprE

Identification Card
The card given to you that showing your Member identification, group numbers, and the plan you have.
In-Network Provider

A Provider that has a contract, either directly or indirectly, with us, or another organization, to give
Covered Services to Members through negotiated payment arrangements. A Provider that is In-Network

for one plan may not be In-Network for another. Pleas e see fiHow to Find a Provi
section fiHow Your Plan Wor ks o f orNetmark Peovidenfdr this Pleant i o n

In-Network Transplant Provider
Pleaseseet h&h &t 6 s Gosecédon for details
Inpatient

A Member who is treated as a registered bed patient in a Hospital and for whom a room and board
charge is made.

Intensive In-Home Behavioral Health Program

A range of therapy services provided in the home to address symptoms and behaviors that, as the result
of a mental disorder or substance use disorder, put the Members and others at risk of harm.

Intensive Outpatient Program

Structured, multidisciplinary behavioral health treatment that provides a combination of individual, group
and family therapy in a program that operates no less than 3 hours per day, 3 days per week
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Late Enrollees

Subscribers or Dependents who enroll in the Plan after the initial enrollment period. A person will not be
considered a Late Enrollee if he or she enrolls during a Special Enroliment period. Please see the fi
Eligibility and Enrolimenti Adding Member® secti on for further details.

Maximum Allowed Amount

The maximum payment that we will allow for Covered Services. For more information, see the Clims
Paymentd secti on.

Medical Necessity (Medically Necessary)

An intervention that is or will be provided for the diagnosis, evaluation and treatment of a condition,
illness, disease or injury and that is determined by us to be:

1 Medically appropriate for and consistent with the symptoms and proper diagnosis or treatment of the
Member 6s condition, illness, disease or injury,;
1 Obtained from a Provider;
1 Provided in accordance with applicable medical and/or professional standards;
1 Known to be effective, as proven by scientific evidence, in materially improving health outcomes;
1 The most appropriate supply, setting or level of service that can safely be provided to the Member
and which cannot be omitted consistent with recognized professional standards of care (which, in the
case of hospitalization, also means that safe and adequate care could not be obtained in a less
comprehensive setting);
1 Cost-effective compared to alternative interventions, including no intervention or the same intervention
in an alternative setting. Cost effective does not always mean lowest cost. It does mean that as to the
di agnhosis or treat itnegstinjury br disehse, th®l semibeeis: §13 not more costly
than an alternative service or sequence of services that is medically appropriate, or (2) the service is
performed in the least costly setting that is medically appropriate. For example your Plan will not
provide coverage for an inpatient admission for surgery if the surgery could have been performed on
an outpatient basis or an infusion or injection of a specialty drug provided in the outpatient department
of a hospital if the drug couldbepr ovi ded in a Physiciands office or th
1 Not Experimental/Investigative;
T Not primarily for the convenience of the Member, the
1 Not otherwise subject to an exclusion under this Booklet.
The fact that a Provider may prescribe, order, recommend, or approve care, treatment, services or
supplies does not, of itself, make such care, treatment, services or supplies Medically Necessary or a
Covered Service and does not guarantee payment.
Member
People, including the Subscriber and his or her Dependents, who have met the eligibility rules, applied for
coverage, and enrolled in the Plan. Membersarecallediy oud and Ayoetr o in this Book

Open Enrollment

A period of time in which eligible people or their dependents can enroll without penalty after the initial
enrollment. See the "
Eligibility and Enroliment i Adding Members" section for more details.
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Out-of-Network Provider

A Provider that does not have an agreement or contract with us, or our subcontractor(s) to give services
to Members under this Plan.

You will often get a lower level of benefits when you use Out-of-Network Providers.

Out-of-Network Transplant Provider

Pl ease see the fiwhatdés Coveredo section for details.

Out-of-Pocket Limit

The most you pay in Copayments, Deductibles, and Coinsurance during a Benefit Period for Covered
Services. The Out-of-Pocket limit does not include amounts over the Maximum Allowed Amount, or
charges for health care thateeg oture Pil Saomh adwelsen 6af cBereaf. it

Partial Hospitalization Program

Structured, multidisciplinary behavioral health treatment that offers nursing care and active individual,
group and family treatment in a program that operates no less than 6 hours per day, 5 days per week

Pharmacy

A place licensed by state law where you can get Prescription Drugs and other medicines from a licensed
pharmacist when you have a prescription from your Doctor.

Pharmacy and Therapeutics (P&T) Process

A process to make clinically based recommendations that will help you access quality, low cost medicines
within your Plan. The process includes health care professionals such as nurses, pharmacists, and
Doctors. The committees of the National Pharmacy and Therapeutics Process meet regularly to talk
about and find the clinical and financial value of medicines for Members. This process first evaluates the
clinical evidence of each product under review. The clinical review is then combined with an in-depth
review of the market dynamics, Member impact and financial value to make choices for the formulary. Our
programs may include, but are not limited to, Drug utilization programs, prior authorization criteria,
therapeutic conversion programs, cross-branded initiatives, and Drug profiling initiatives.

Pharmacy Benefits Manager (PBM)

A Pharmacy benefits management company that manages Pharmacy benefits on our behalf. Our PBM
has a nationwide network of Retail Pharmacies, a Home Delivery Pharmacy, and clinical services that
include Prescription Drug List management.

The management and other services the PBM provides include, but are not limited to: managing a
network of Retail Pharmacies and operating a mail service Pharmacy. Our PBM, in consultation with the
Plan, also provides services to promote and assist Members in the appropriate use of Pharmacy benefits,
such as review for possible excessive use, proper dosage, drug interactions or drug/pregnancy concerns.
Physician (Doctor)

Includes the following when licensed by law:
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Doctor of Medicine (M.D.) legally entitled to practice medicine and perform surgery,

Doctor of Osteopathy (D.O.) legally licensed to perform the duties of a D.O.,

Doctor of Chiropractic (D.C.), legally licensed to perform the duties of a chiropractor;

Doctor of Podiatric Medicine (D.P.M.) legally entitled to practice podiatry, and

Doctor of Dental Medicine (D.D.M.), Doctor of Dental Surgery (D.D.S.), legally entitled to provide
dental services.

=A =4 -8 -8 -9

Optometrists, Clinical Psychologists (PhD), and surgical chiropodists are also Providers when legally
licensed and giving Covered Services within the scope of their licenses.

Plan

The arrangement chosen by the Plan Sponsor to fund and
benefits.

Plan Administrator

The person or entity named by the Plan Sponsor to manage the Plan and answer questions about Plan
details. The Plan Administrator is not the Claims Administrator.

Plan Sponsor

The legal entity that has adopted the Plan and has authority regarding its operation, amendment and
termination. The Plan Sponsor is not the Claims Administrator.

Precertification

Please seet h e s eGetting Approvial for Benefits6 f or det ai | s.

Prescription Drug (Drug) (Also referred to as Legend Drug)

A medicine that is approved by the Food & Drug Administration (FDA) to treat illness or injury. Under the
Federal Food, Drug & Cosmetic Act, such substances must bear a message on its original packing label
that says, ficCcauti on: Feder al | aw peaodriibpttisord.i® peTlsii sngi nwd It thae

1) Compounded (combination) medications, when all of the ingredients are FDA-approved, as
designatedi n t he FDAO® s Agproeed Qreg PB®ductskwith Therapeutic Equivalence
Evaluations, require a prescription to dispense, and are not essentially the same as an FDA-approved
product from a drug manufacturer.

2) Insulin, diabetic supplies, and syringes.

Prescription Order

A written request by a Provider, as permitted by law, for a Prescription Drug or medication, and each
authorized refill.

Primary Care Physician (APCPO)
A Physician who gives or directs health care services for you. The Physician may work in family practice,

general practice, internal medicine, pediatrics, obstetrics/gynecology, geriatrics or any other practice
allowed by the Plan.
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Primary Care Provider

A Physician, nurse practitioner, clinical nurse specialist, physician assistant, or any other Provider
licensed by law and allowed under the Plan, who gives, directs, or helps you get a range of health care
services.

Provider

A professional or Facility licensed by law that gives health care services within the scope of that license
and is approved by us. Providers that deliver Covered Services are described throughout this Booklet. If
you have a question about a Provider not described in this Booklet please call the number on the back of
your ldentification Card.

Recovery

Please seethefiSubr ogati on and Raifondetails.sement 06 sec

Residential Treatment Center / Facility:
A Provider licensed and operated as required by law, which includes:

1. Room, board and skilled nursing care (either an RN or LVN/LPN) available on-site at least eight hours
daily with 24 hour availability;

2. A staff with one or more Doctors available at all times.

3. Residential treatment takes place in a structured facility-based setting.

4. The resources and programming to adequately diagnose, care and treat a psychiatric and/or
substance use disorder.

5. Facilities are designated residential, subacute, or intermediate care and may occur in care systems
that provide multiple levels of care.

6. Is fully accredited by The Joint Commission (TJC), the Commission on Accreditation of Rehabilitation
Facilities (CARF), the National Integrated Accreditation for Healthcare Organizations (NIAHO), or the
Council on Accreditation (COA).

The term Residential Treatment Center/Facility does not include a Provider, or that part of a Provider,
used mainly for:

Nursing care

Rest care
Convalescent care
Care of the aged
Custodial Care
Educational care

oukhwnrE

Retail Health Clinic

A Facility that gives limited basic healthc ar e ser vi ces t o -iMednblea si .n a®T Hevsad kc |
often found in major pharmacies or retail stores. Medical services are typically given by Physician

Assistants and Nurse Practitioners.

Service Area

The geographical area where you can get Covered Services from an In-Network Provider.
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Skilled Nursing Facility

A Facility operated alone or with a Hospital that cares for you after a Hospital stay when you have a
condition that needs more care than you can get at home. It must be licensed by the appropriate agency
and accredited by the Joint Commission on Accreditation of Health Care Organizations or the Bureau of

Hospitals of the American Osteopathic Association, or otherwise approved by us. A Skilled Nursing
Facility gives the following:

1. Inpatient care and treatment for people who are recovering from an illness or injury;
2. Care supervised by a Doctor;
3. 24 hour per day nursing care supervised by a full-time registered nurse.

A Skilled Nursing Facility is not a place mainly for care of the aged, Custodial Care or domiciliary care,; or
a place for rest, educational, or similar services.

Special Enrollment

A period of time in which eligible people or their dependents can enroll after the initial enroliment, typically
due to an event such as marriage, birth, adoption,etc. See t he i

Eligibility and Enrollment 7 Adding Members6 s ecti on for more details.
Specialist (Specialty Care Physician \ Provider or SCP)

A Specialist is a Doctor who focuses on a specific area of medicine or group of patients to diagnose,
manage, prevent, or treat certain types of symptoms and conditions. A non-Physician Specialist is a
Provider who has added training in a specific area of health care.

Subscriber

An employee of the Employer who is eligible for and has enrolled in the Plan.

Transplant Benefit Period

Pleaseseet h®wh 4t 6 s Goserceédon for details

Urgent Care Center

A licensed health care Facility that is separate from a Hospital and whose main purpose is giving
immediate, short-term medical care, without an appointment, for urgent care.
Utilization Review

Evaluation of the necessity, quality, effectiveness, or efficiency of medical or behavioral health services,
Prescription Drugs (as set forth in the section Prescription Drugs Administered by a Medical Provider),
procedures, and/or facilities.
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Get help In your language

Curious to know what all this says? We would be too.

You have the right to get this information and help in your language for free. Call the Member Services
number on your ID card for help. (TTY/TDD: 711)

Separate from our language assistance program, we make
documents available in alternate formats for members with visual
impairments. If you need a copy of this document in an alternate
format, please call the customer service telephone number on the
back of your ID card.

Spanish

Tiene el derecho de obtener esta informacion y ayuda en su idioma en forma gratuita. Llame
al nimero de Servicios para Miembros que figura en su tarjeta de identificacion para obtener
ayuda. (TTY/TDD: 711)

Albanian
Keni té drejtén t& merrni falas ndinmé dhe informacion né gjuhén tuaj. Pér ndihmé, telefononi
numrin e shérbimeve pér anétarét, t& shénuar né kartén tuaj ID. (TTY/TDD: 711)

Amharic
EuTT ov2E RS ATH 0ETEP (148 ATH PO9TF a1+ RAPF = AATH (loeF@EfP AL, PA@-T PRl A1 1hFT &TC

e.ema=(TTY/TDD: 711)

Arabic
S el G el 3al e 3 pa gall clizae™ Cilasa a8 0 (Lol Vlae ety s lisall 5 il plaall o3a e gl Sl gy
(TTY/TDD: 711)s2cliall

Armenian

Tnip hpunibp mbkp 2B 1 Eqyn] wmbddmp vinwibgg wpu nknEljunnm]mpniap b gubljngud
oghmpnii: Oqimpimb wnmbum bolwp qubiqubhwupkp Uigunfubph uvoyuumpljuub
kinnpni' 2kp 1D pupnh Ypu iojus hunfwpm): (TTY/TDD: 711)

Bassa
M Bédé dyi-b2dAin-dE3 B4 rh ké bY nia ke k gbo-kps- kpa dyé dé th Bidf-wiidiitn 66 pidyi. D4 meba
j& gbo-gm3 Kpod# n3b3 nia ni Dyi-dyoin-be3 kie bé m ké gbo-kpa-kpa dyé. (TTY/TDD: 711)

Bengali
AE TEARET 92 B9 CM8IT 8 AFEE ST NI FAE AEFE A= T S

A SREME NG AT T A9EES] 99E@ F9 F@a (TTY/TDD: 711)
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Burmese

ojeeqjodsacondypist 320p3ep503 coGomomeomiyé 3208 §3ERE 20¢optdloogdn
32093905 qupg$ 20& ID ;Sedl§) :2§0€a20905 o§eamlyyp: grgal 0503 aaladdl
(TTY/TDD: 711)

Chinese
R ITHRE S R TSR EAFORED » 55T ERY ID & LIRS iRFainns =il ©
(TTY/TDD: 711)

Dinka
Yin nog vic ba ye 18k né vék ku bé vi kuony né théy vin j&m ke cin wiu téu ké piiny. Col ran tdy d& koc
kg luoi ng ndgmba dén 15 ng LD kat du vic. (TTY/TDD: 711)

Dutch
U hebt het recht om deze informatie en hulp gratis in uw taal te knjgen. Bel het
ledendienstennummer op uw ID-kaart voor ondersteuning. (TTY/TDD: 711)

Farsi
Olod 4 oglE sy Oyew 40 1y Lgfaf€ & oledbl ol 45 aa3lo |13 G ool Led
o 4% slacl Sleds 3830 sylaa 4 Saf Seloaya sl cawi® Saloays G LSaes
{ TﬁDD:?il}.J_a_}_lj__I pwlad cowl 5l 13 {:,l_Tu__;l_wl_a_Ej O3 LS 54

French

Yous avez le droit d'accéder gratuitement & ces informations et & une aide dans votre langue.
Pour cela, veuillez appeler le numéro des Services destinés aux membres qui figure sur votre
carte d'identification. (TTY/TDD: 711)

German

Sie haben das Recht, diese Informationen und Unterstitzung kostenlos in lhrer Sprache zu
erhalten. Rufen Sie die auf Ihrer ID-Karte angegebene Servicenummer fur Mitglieder an, um
Hilfe anzufordern. (TTY/TDD: 711)

Greek

‘Exere 1o dikaiwpa va AAReTe auTég TIC TTARpO@opIEC Kol auTtrjv T BoriBaia otn yAwood oag
dwpeav. KaAhéate Tov apiBpuo tou Tunquarog Ymmpeowwv Médoug (Member Services) mou
avaypagetal otny TautotnTd gag (1D card) yia BorBeaia. (TTY/TDD: 711)

Gujarati
A AL S HEAHL 2 U] 24 Hee HNAAAT 2AE512 Al 91 HEs HIE dHIEL BUSEL 513 - e
U3 A2 w2 59 52l (TTY/TDD: 711)

Haitian
Ou gen dwa pou resevwa enfomasyon sa a ak asistans nan lang ou pou gratis. Rele nimewo
Manm Sévis la ki sou kat idantifikasvon ou a pou jiwenn &d_(TTY/TDD: 711)
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Hindi
HTI& O A6 e 3 A 396 ST H A% # WItd S & SIUER §1 Aeg &
forT 370 1D 15 OX Fe&d Jare wi&ad W &id &l (TTY/TDD: 711)

Hmong

Koj muaj cai tau txais ghov lus ghia no thiab kev pab hais ua koj hom lus vam tsis xam tus ngi. Hu rau
tus nab npawb xov toog lis Cov Kev Pab Cuam Fau Tswwv Cuab nvob rau ntawm koj daim ID txhawm
rau thov kev pab. (TTY/TDD: 711)

lgbo
| nwere ikike inweta ozi a yana enyemaka n'asusu gi n‘efu. Kpoo nomba Oru Onye Otu di na
kaadi NJ gi maka enyemaka. (TTY/TDD: 711)

llokano

Addanka ti karbengan a maala iti daytoy nga impormasyon ken tulong para ti lengguahem nga
awanan ti bayadna. Awagan ti numero ti Serbisyo para ti Kameng a masarakan ayan ti |D kard
mao para ti tulong. (TTY/TDD: 711)

Indonesian

Anda berhak untuk mendapatkan informasi ini dan bantuan dalam bahasa Anda secara gratis.
Hubungi nomor Layanan Anggota pada kartu 1D Anda untuk mendapatkan bantuan.
(TTY/TDD: 711)

Italian

mmw Permm@dmdﬁq@mmmpeumﬂm
riportato, sul sug libretto. (TTY/TDD: 711)

Japanese
OB R IER AR ST LS B TEATE AN TELT. ERF A CE. IDh —RrICEE =N T
HANN LA ESICEFL TSN, (TTY/TDD: 711)

Khmer

HRUENSHIMISSUNEWEIE: SHSSUSS WMMANIUA G /RIS SRS g
pEivTiginnishineinusNfigue sl D iuagHigg)sgungwy (TTY/TDD:
711)

Kirundi

mmm@mmmmmm (TTY/TDD: ?11}

Korean

-_n'iﬁmﬂj'ﬂh TEE 0| gEE g4 ol goE 5= EE dA/ REHML B2
o2H M2l ID 7L e 2 E MH|L: Bi= 2 JEsHE A2 (TTY/TDD: 711)
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Lao
ur 900 -l.’il;:ﬂ = U= CR N BB L i E]D'JJ_JQL LEMTT) E.FCL!I ‘JJth'?EI'}EEIf]m 'IIUEGE:IU C.'iFEJE} .
tnmeco 'Emasf]&i 98 O NouSELg . lm o ?uu ouzeahnn 02390 nmcw I8 20748 08

o=

con_ = (TTY/TDD: 711)

Mavajo

Bee na ghoot’i’ 33 ni nizaad k'ehj nika a'doowot t"aa jiik’e. Naaltsoos bee atah nilinigii bee
nécho’ddlzingo nanitinigii béesh bee hane’l bikaa® aaj” hodiflnih. Naaltsoos bee atah nilinigii bee
néého’délzingo nanitinigii béésh bee hane’i bikaa® daji” hodiilnih. (TTY/TDD: 711)

Nepali
TUTES AT SATARILT TAT AZA T ATFT ATITAT [7:9[0F JTH 19 q9THl ATTHIL 21 TErAaTHR! ATHr
TUTERT ID FIEAT [RIUHT G267 Ha1 T99 AT & Tzl (TTY/TDD: 711)

Oromo
Odeeffanoo kana fi gargaarsa afaan keetiin kaffalti malee argachuuf mirga gabda. Gargaarsa

argachuuf lakkoofsa bilbilaa tajaajila miseensaa (Member Services) waragaa enyummaa kee
irratti argamu irratti bilbili. (TTY/TDD: 711)

Pennsylvania Dutch
Du hoscht die Recht selle Information un Helfe in dei Schprooch mitaus Koscht griege. Ruf die
Member Services Nummer uff dei ID Kaarte fer Helfe aa. (TTY/TDD: 711)

Palish

Masz prawo do bezplatnego otrzymania ninigjszych informacji oraz uzyskania pomocy w
swoim jezyku. W tym celu skontakiuj sie z Dziatem Obstugi Klienta pod numerem telefonu
podanym na karcie identyfikacyjne). (TTY/TDD: 711)

Portuguese-Europe

Tem o direito de receber gratuitamente estas informacdes e ajuda no seu idioma. Ligue para o
namero dos Servigcos para Membros indicado no seu cartdo de identificac&o para obter ajuda.
(TTY/TDD: 711)

Punjabi
Farg wiruzt I 9 fog wreardt wid vew Hes 99 yruz Jao T wifteg 1 Hewe &8t winyd widtst aas
§3 Had nafeine ogad S & =l (TTY/TDD: 711)

Romanian

Aveti dreptul s& obtineti aceste informatii si asistenta in limba dvs. in mod gratuit. Pentru
asmtema apelati numarul depanamentulm de servicii destinate membrilor de pe cardul dvs. de
|dent|ﬂcare (TTY/TDD: 711)
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Russian

Bul MMeeTe Npaeo NoNy4YnTe JAHHYI0 MHOOPMALWMIO W MOMOLLL Ha BalleM A3blKe DecnnaTtHo.
[nA nonyyeHnsa NOMOLLKM 3BOHWUTE B OTAEN ODCNYKUBAHWA YYACTHWUKOR MO HOMEPY,
YEA3aHHOMY Ha Bawlen WaeHTUpWEaUMoHHOA KapTe. (TTY/TDD: 711)

Samoan

E iai lou ‘aia faaletulafono e maua nei faamatalaga ma se fesoasoani i lou lava gagana e
aunoa ma se totogi. Vili le numera mo Sauniuniga mo lou Vaega o loo maua i lou pepa faailoa
1D mo se fesoascani. (TTY/TDD: 711)

Serbian

Imate pravo da dobijete sve informacije | pomoé na vasem jeziku, i to potpuno besplatno.
Pozovite broj Centra za podrsku élanovima koji se nalazi na vaSoj identifikacionoj kartici.
(TTY/TDD: 711)

Tagalog

May karapatan kayong makuha ang impormasyon at tulong na ito sa ginagamit ninyong wika
nang walang bayad. Tumawag sa numero ng Member Services na nasa inyong 1D card para
sa tulong. (TTY/TDD: 711)

Thai
vinuil ﬁlflﬁzla%'nu%ﬂ'ﬁﬁaumm"aaga uazmmﬁ'}ﬂmﬁaiumgw 2avinuvly
Tusliiwinaandhavinmsauninuuinslszdrdruasvituiazaanumamada (TTY/TDD: 711)

Ukrainian

Bu maeTe npaBo De3KOWTOBHO OTPUMATH IHdhopMaLio Ta OoNoMory CBOEH piaHow Moo, o
L0ONOMOry 3BepTalTecA 3a HOMEPOM CIYKOW NIATPUMEN YYacHWKIB NPOTPaMK CTpaxXyBaHHA,
VKa3aHWM Ha BaLllii ineHTudikauidHii kapTui. (TTY/TDD: 711)

Urdu
U5 stas dsmse 3 U S LTl Sane g 5a 18 Jaean S ane 55l Clasles o) e e g3 LU S 05
ATTYITDD:711)-028 JE8 8 Saai

Vietnamese
Quy vico quyen nhén mién phi théng tin nay va s tror giip bang ngdn nglk cha quy vi. Hay
goi cho s6 Dich Vu Thanh Vién trén thé ID cta quy vi dé dwoc gidp d&. (TTY/TDD: 711)

Yiddish
DN MDY WUN 'R 097N [IN VYKOOIRDYI'R OVT (VAR 1¥ 0P T UND ' Wanyn ‘T u9on
(TTY/TDD:711) g0 XD 700K7 "N OIN W00 (VAN TR

Yoruba
O ni &to lati gba iwifun yii ki o si séranwo ni &dé re [oféé. Pe Nomba awon ipésé omo-eghé
I6ri kaadi idanimo re fun iranwd. (TTY/TDD: 711)
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I'tés i mportant we treat you fairly

Thatdéds why we follow federal civil rights |l aws in our |
exclude people, or treat them differently on the basis of race, color, national origin, sex, age or disability.
For people with disabilities, we offer free aids and s

English, we offer free language assistance services through interpreters and other written languages.
Interested in these services? Call the Member Services number on your ID card for help (TTY/TDD: 711).
If you think we failed to offer these services or discriminated based on race, color, national origin, age,
disability, or sex, you can file a complaint, also known as a grievance. You can file a complaint with our
Compliance Coordinator in writing to Compliance Coordinator, P.O. Box 27401, Mail Drop VA2002-N160,
Richmond, VA 23279. Or you can file a complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights at 200 Independence Avenue, SW; Room 509F, HHH Building;
Washington, D.C. 20201 or by calling 1-800-368-1019 (TDD: 1- 800-537-7697) or online at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf. Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html
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